ANIL KUMAR
Email ID- anilmsre@gmail.com 
Contact No. +91-8050753963

Career Objective
[bookmark: _GoBack]To get a challenging role where I can utilize my skills and experience and give a satisfactory service to the customer. It should also provide me the financial stability.
Academia
	
QUALIFICATION
	
INSTITUTE
	
BOARD
/UNIVERSITY
	
YEAR

	Diplamo in Aviation,Hospitality, Travelmanagement and Customer Service
	
    Frankfinn Institute
	          -------------


	2016

	Bcom
	.             RJS COLLAGE

	    Bangalore University

	2016

	Intermediate
	RJS College, Marathahalli
	Board of PUC
        Education KA
	2013

	SSLC
	Sriniwas highprimer Highschool, Varthur Bangalore
	Board   of secondary school    education, KA
	2010


	     Qualities
· Skilled in addressing and solving cutomers queries.
· Familiar with different time zones and multi-cuisines.
· Skilled in performing first aid during need.

Personal Competence 
· Strong analytical and helping skills
· Keeping itself calm in the situation of conflict.
· Remarkable patience and motivational skills
· Excellent communication and interpersonal skills.
Key Responsibilities
· Doing routine safety checks before entering.
· Dealing with high-net worth individuals in a professional and mature manor.
· Demonstrating to the safety procedures to follow in an emergency situation.
· Promoting the sale of duty-free products.
· Serving meals and drinks to the customers.
· Dealing with difficult customer & situations politely but firmly.
Computer Knowledge
· Well versed with the use of computers

Personal Details
· Name: Anil Kumar C
· Father name: Chinnaiya
· Mather name: Narayannama
· Hobies: Sports, ReadingBooks
· Height: 182 cm
· Weight:  70 Kg.
· Eye Sight: Normal
· Eye Colour: Black
· Hair Colour: Blonde
· Marital status: Unmarried
· Language: English, Hindi, Telugu and kannada.
· DOB - 1/10/1993
· Address – House no: 99/A S/o chinnaiah Muthsandra 
                    Varthur (via) Bangalore Rural-560087


