Location: Coimbatore
M- Money is the goal for everyone, so…

Unknown Participant- Everyone.

M- Ok.  Both of you have spoken?

Unknown Participant-  Yes, done.

M- You should tell about her.  You will have to tell about her.

(Voice overlap, not very clear)

M- Yeah!  Come on!  Tell me.

Unknown Participant- ……

M- OK, wait.  Everyone has spoken?  Let them finish.
Unknown Participant- ……

M- If you have any doubt, let us see that later.  It’s just a casual, general….. not any serious examination…. You can talk casually.

(Voice overlap, many people talking)

M- So do you feel a little bit friendly now?

Unknown Participant- Umm.

M- Yes, that’s good.

Unknown Participant- Better.

M- So feeling better, instead of feeling like sitting in a class and not something like that.  Take it just like that.  So, understood everything?

Unknown Participant- Yeah, about 80%.

M- She understood about you?

(Voice overlap, not clear)

M- She talks more, right?  (Laughs)  Have you talked?

(Voice overlap, not clear)

M- No, it’s just like you asking your friend to know about him, like what he is doing.  The only extra question is… no one will ask about money, but here we ask about money…that’s it.

(Voice overlap, many people talking)

M- Everybody finished?  Niamath!  You both!  Come on.  Tell us.

Venkatesh- Want me to tell about him?

M- Yeah, just about him!  You know about yourselves, right?  Just tell about him.

Venkatesh - He is Niamath.

M- Please listen.

Venkatesh- He is working with Kingdom BPS Solutions.  His father is a businessman.

M- A little bit louder please.

Venkatesh- His father is a businessman.  His future ambition is to become a HR.

M- HR?  Where he wants to work?

Niamath- In our concern or other concern.

M- What about his financial goals in 2010?

Venkatesh- In 2010?  I didn’t ask him that.

M- (Laughing) Ask him what are his goals?

Venkatesh- What are your goals?
Niamath- Savings.

M- Savings!  You tell about him.

Niamath- He is…

M- A little bit louder please because it is being recorded and this cannot hear.

Niamath- He is Mr. Venkatesh Kumar.  He is doing business.

M- Ok.

Niamath- Native of Coimbatore.

M- Native Coimbatore.

Niamath- Regarding his business, he is doing catering services.

M- Catering.

Niamath- His future ambition is to start a restaurant.

M- No one has talked about the family?

Niamath- Family is, he and his mother.

M- He and his mother.  Not married?

Niamath- No.

M- Are you married?

Niamath- Not married.

M- OK. You?

Venkatesh - I'm also single.

M- Single.  What are his future goals?  This year, related to money, what are they?

Venkatesh - Money savings only.

M- Only savings? No other thing?

Venkatesh - Upon those savings, will have to start the restaurant.

M- Want to start restaurant?  After saving money, have to start the restaurant.  Is it possible?

Venkatesh - Definitely, Ma'am.

M- You both!

Sambath- Madam, she is Sheila, she has been a teacher.

M- Ok. Where she is working?

Sambath- In an elementary school.

M- Ok. In Coimbatore?

Sambath- Yes, in Coimbatore.

M- Government teacher or a private?

Sambath- Private institution.  Her father is a retired railway employee.  She has two sisters, they are married.  She is still spinster.  Her goal is, this year, she has bought a two-wheeler and next year, she wishes to buy a car, and she expects some new business opportunities.

M- What type of business opportunities?

Sambath- Investment type, like share trading type and other sources available.  She is interested in continuing her studies to become a higher secondary school teacher.

M- She is interested in continuing studies?

Sambath- Yes, interested in her studyies.

M- Ok. Sheila, tell about him.

Sheila- Ma’am, he is married.  His wife is working in...

M- His name?

Sheila- Sambath

M- Ok.

Sheila- His wife is working in NGO’s.  He has his own house in Saravanampatti, also in R.S. Puram but at present he is residing in a rented house.

M- Why?

Sheila- Since his wife is working, for her convenience sake.

M- Ok.

Sheila- They have two children.  Both of them are studying in a private school in Selvapuram.  He is working in a private concern as well as running a separate business like trading and real estate.

M- Ok.

Sheila- He seems to be very interested in mutual funds, which is why he asked that question.  He has invested a lot, and he has planned a lot for the future.

M- Ok.

Anandhi- He is Senthil.

M- Ok.

Anandhi- He is working in Pioneer Company.

M- A little bit louder please.

Anandhi- He is working in Pioneer Company.  He has one son.  (Poor audio, not clear)  He has his house in _____ Colony.  His future plan is to provide for his son’s studies.  His wife is a homemaker, and he wants to do his business.  His aim is to do a good business and to work well.

M- What about his money in 2010?

Anandhi- His main goal is to provide for his son’s studies.  He is in that mind set.

M- Other than that?

Anandhi- Other than that, he doesn’t have any future plan, just his only aim is to provide for his son’s studies.

M- So that is his main goal.

Anandhi- Umm.

M- How does he manage his money for 2010, any plans, any goals?

Anandhi- He doesn’t have anything.

M- He doesn’t have anything, why?

Senthil- For that we have to earn something.

M- Yeah, first you have to earn something. Present earning, insufficient?

Senthil- Now, earning is normal.

M- Umm.

Senthil- _____
M- Ok.  You tell about her now.

Senthil- She is Anandhi.  Her husband is running a business.  She is working as a lecturer.

M- Where is she working as a lecturer?

Anandhi- S.M.S. College.

M- S.N.S. College.  Ok.

Senthil- Her future plans are, for her husband’s business sake, she wants to buy a three-wheeler vehicle this year.

M- In this year.  Any other money related?

Anandhi- In the current processing, with both of our earnings, we think a three-wheeler is a must.  So, we are concentrating on that.

M- Three-wheeler means what?

Anandhi- Auto/truck.  It will be useful for him.  Both of our concentration is mainly on that.  Since we are newly married, we are focusing on buying it within this year or even before that, like within two or three months.  For that we are getting some side loan and we are investing our own money.  So, it goes on like that.

Koushika Devi- Her name is Sindhu.  She has been a lecturer in Nirmala College.  Her husband is running a business.  She has a son and a daughter.  She is planning to open a fixed deposit on their children’s name.

M- She has already opened that or going to open?

Sindhu- Planning to open it.

M- Ok.  What is her husband?

Koushika Devi- He is in business.

M- Doing business.  Anything else about her?

Koushika Devi- Nothing.

M- Nothing.  Sindhu!

Sindhu- Her name is Koushika Devi, and she is a housewife.  Her husband is working in a textile line, I suppose.

M- Yeah.

Sindhu- She is having a daughter.  She is, I think, 1 year old.  She is planning to have a savings account.

M- Savings account.  Ok.  Anything else?

Sindhu- No.

M- Just a minute.  Have a talk between yourselves.  I will be back shortly.

(Voice overlap, many people talking)

M- Well, you all have a purse, right?  You look into that.  I have a purse.  You will be having a purse or a handbag or a wallet.  You will be having either one, right?  In that, I want to know about two top things.  It is that when we buy things, we pay.  Understood?  For the things we bought, we pay in one or other way.  How we pay for the things.  Where and how?  Did you understand?  See, this is my purse.  What I do usually is, I have both cash and debit card, where I use my debit card is I don’t use it locally.  It is my habit.  I am explaining it to you as an example.  When I go to different places for conducting groups like this and when I stay in hotels, there will be more expense.  That time, I use the card.  When I am in my native, I don’t use it frequently.  That is my habit.  I use paisa.  In our day-to-day life, we buy lot of things, we do lot of expenses.  My top two things I use are money and debit card.  Same way, how do you pay for things?  Like I said before, when I pay for hotel bills, the charge will be around Rs. 1000 to Rs. 2000.  I won’t pay Rs. 2000 as a cash.  I will just take my debit card and finish off.  When I go to other small shops for buying vegetables, etc., I will buy it with cash only.  In the same way, how do you all pay your money?  Everybody take out your purse or wallet.  Sir may think Madam is asking about things that even wife won't ask about (laughs).  Ladies seem to be better.  I don’t know if they will be spending economically.  I don’t know if men will be keeping more reserves.  Please tell one by one for me.  Take out your purse or whatever it is.  There is nothing right or wrong.  I have just told about me frankly.  This is my purse.  I use my card for certain purposes and if money, I use it for other purposes.  How do you use yours?  Sambath Kumar sir, you haven’t taken your purse?

Sambath- I don’t have purse.  I use my pocket…

M- Whatever it is, it doesn’t matter.  There is nothing in the appearance of the purse.  See my purse.  It is an ordinary Roshan purse.  When I bought a bag, it was given as a complimentary.  It doesn’t matter.  So, everybody put it on the table.  Everybody!  Let me see.  It seems Sheila’s money purse is bigger.

Sheila- No, there is mobile inside.

M- Ok.  Mobile is inside.  Right.  Now, who will start?

Sindhu- Yeah, I will start.

M- Ok, you start.  Sindhu, tell me.

Sindhu- I will be having both money and ATM and debit card.

M- One minute.  Let me write.  So, this is Sindhu, and what she is doing?

Sindhu- Lecturer.

M- Yeah, that I understood.  You are a lecturer.  I want to know about two top things.  For me, it is debit card and cash.  What do you use?

Sindhu- Debit card and cash.

M- What you told?  You told ATM, right?

Sindhu- It has both, ATM and debit card.

(Voice overlap, not clear)

M- It's ok.  Let them explain in their own language.  In my language, I know only this.  In your language, let me see.  So, first what you told?  ATM card.

Sindhu- Yes.

M- First is ATM card, then debit card.  What is the other one?

Sindhu- Money.

M- Money means paisa/cash.  Is it ok?

Sindhu- Umm.

M- You?

Koushika- Koushika Devi.

M- Koushika!  Yes, I can see the name, Devi.  Yes, tell me.

Koushika- Money, voter ID…

M- No, what all you pay money for?  When you buy something, how you pay for it, two ways?

Koushika- I use my debit card only outer side.

M- What do you mean by outer side?

Koushika- Within Coimbatore, I don’t use the debit card.  If I go outside Coimbatore, after 30 Km I use the debit card.

M- After 30 Km you will use.  What is the reason?

Koushika- For safety.  Cash may be missed sometimes.  ATM can be used at any places, money will be safe, and we can take it as and when it is necessary.

M- So, you are saying particularly after 30 Km.

Koushika- what I mean to say is places outside Coimbatore.

M- For places outside Coimbaore, you use debit card.  What do you use the money for?

Koushika- I use it for all purposes.

M- Tell me an example.

Koushika- For vegetables, all our day-to-day life expenses.

M- After 30 Km, what purposes you use the debit card for?

Koushika- For hotels, dress, jewellery, etc.

M- Everything using debit card?

Koushika- Yes, debit card.

M- You tell me, Anandhi!

Anandhi- Generally, I use it very rarely.  Once in a month, either my husband or I go to the grocery shop for purchase.  Specifically, if I go for shopping, I take the card with me.

M- What is the card name?

Anandhi- ATM Ma’am.

M- How do you pronounce?  You say it as ATM?

Anandhi- Yeah Ma’am.

M- Ok.  Then?

Anandhi- Only when I go and for that purpose alone, I use that card.  I haven’t used it for any other purposes, Ma'am.

M- What type of shops you do go for?

Anandhi- Usually, I go to Kannan Departmental once a month.  So, I used to go there and get the purchase.  Whatever I need, I will take it in the card.

M- You will take it in the card.

Anandhi- Yeah Ma’am.

M- What other purposes you use it for, and what purpose you use the cash for?

Anandhi- Suppose when we go for dress purchase and there is insufficient cash, I use it on that occasion only, otherwise I don’t use it.  Until last month, my salary was credited in Karur Vysya Bank.  It was easy for me for access, but this time it was in Central Bank, I didn’t know the Central Bank ATM center.  If I withdraw from other ATM center, there will be service charge.

M- So if you use the ATM card, they charge it.

Anandhi- Yeah.  Previously, they told there is no service charge, but now they are charging.

M- How much they are taking as service charge?

Anandhi- 25.

M- That is if you take it in other banks?

Anandhi- If I take it in other banks, they take around Rs.25 to Rs.50.  It depends upon the banks like private bank, government bank.  Not only that, when we purchase in the Kannan Departmentals, they used to take tax.

M- Tax? If you use the ATM card… how much they charge?

Anandhi- Around 15 I think, that I am not sure.

M- So, they charge some amount.

Anandhi- Yes.

M- Ok.

Anandhi- They will intimate how much they are charging.  They used to say if you purchase this much amount, we will charge this much and we will plan our purchase accordingly.

M- Ok.

Anandhi- Only on such critical situation we use it outside, otherwise regularly we use it every month, either by me or by my husband.

M- With his card or yours?

Anandhi- If I go, I use my card.  If he goes, he pays only cash.

M- He uses cash?

Anandhi- Yes, he uses cash.

M- Senthil!

Senthil- Cash and debit card.

M- All of you use the same thing? No other mode of payment?

Senthil- Credit card.

M- Which one you use the most?

Senthil- Cash and ATM.

M- Ok.  Which all you pay cash, which all you use ATM?

Senthil- Mostly, around 90%, we use cash.  At the time of touring, if there is insufficient cash, we use ATM.

M- Ok.  Touring?  Which places you go?

Senthil- As a sales executive, I am a sales executive, we go to Virudhunagar mills.

M- what will happen that time?

Senthil- When we stay there, if there is insufficient cash, we use ATM card.

M- So for staying purpose, you use the ATM card.

Senthil- No, only if there is insufficient cash we use it.

M- Otherwise, you pay cash?

Senthil- Yes, we pay cash.

M- I want to know the two top mode of payment.  We can pay in lot of ways, but you said you have a credit card.  You don’t use the credit card much?

Senthil- I don’t use it.

M- You don’t use it.  Right.

M- You, Venkatesh?

Venkatesh- I use both cash and debit card, but…

M- What purpose you use cash for, where and when?

Venkatesh- I use mainly debit card.  I can use it for petrol.

M- Petrol, then?

Venkatesh- When it goes to higher volume, when we purchase dress materials.

M- Dress materials, then?

Venkatesh- For paying utility bills.

M- You use it also for paying utility bills.  Ok.

Venkatesh- If I carry cash, it will be spent quickly so I buy things only with debit card.

M- Ok.  Please share with me the difficulties you face.  As sir told, what will happen if you take cash?

Venkatesh- If we carry cash, we might be tempted to buy unwanted things.

M- What type of unwanted things?

Venkatesh- If we carry cash, we will be tempted to eat something or do something but with debit card, we will buy only what we need it.

M- So, you mean to say you will have control over it.

Venkatesh- Yes, definitely.  Moreover, if we use debit card, there is a 5% cash back offer in certain banks.

M- 5%?

Venkatesh- 5% cash back offers when we use debit card.

M- So, you have some benefit on that.

Venkatesh- Yes.

M- Ok.  Can you tell anything other than that?

Venkatesh- Debit card is very safe, that’s it.

M- In what way it is safer?

Venkatesh- Cash will be available in the bank.  Even if debit card is missed, we can call center and inform, but if cash is lost nothing can be done.

M- Cash may be lost.

Venkatesh- Yes, but if it is debit card we can call the call center and block it.

M- Can call the call center and block it.

M- You, how you pronounce your name, Nameth?

Niamath- Niamath.

M- Niamath.  Is it a Tamil name or other language?

Niamath- Mixed.  Mostly I use both cash and debit card.

M- Cash and debit card.  Ok.  For what all you use cash and for what all you use debit card?

Niamath- For small accessories.

M- Small accessories mean?

Niamath- For nearby shops, I use cash.  For shopping…

M- What type of shopping?

Niamath- Dress.

M- Then?

Niamath- Then, home purpose.

M- Home purpose means?

Niamath- Provisions.  For that purpose, I use mostly debit cards.

M- Ok.  For what else you use?

Niamath- Then, petrol.

M- Petrol.  Tell me everything how you use cash and debit card, as you just told.

Niamath- Suppose that we go outside and there is no surplus cash, then we can use the debit card.  Regarding cash, we can have only a limited amount of cash.

M- Why only limited amount?

Niamath- You cannot go around carrying Rs. 10,000 with you.  So, if it is debit card, it will be useful.

M- How it is useful?

Niamath- You can use that big amount with a small card.  By swiping, you are paying it through card without paying any cash.  Same way, it is useful for many purposes.

M- Many purposes mean in what are all ways?  I want to understand more about it that’s why asking.

Niamath- We can carry the card instead of the cash.  If we spend a bulk amount of Rs. 10,000 or Rs. 20,000, we cannot go around carrying the cash with us.

M- Bulk amounts.

Niamath- We cannot take bulk amounts.  If we have a card, we can have the amount that is most needed.  We can handle the amount safely without any misuse.  We can also save the money as much as possible.

M- How we can save the money?

Niamath- As there won’t be any unwanted expenses.

M- Sheila!

Sheila- Cash and card.

M- What do you mean by card?

Sheila- I don’t have credit card, so I am used to debit card only, so I am always using card.

M- So, you are using the name card.  Ok.

Sheila- Regarding cash, I usually don’t go to shops, only my mother and father used to go.  So, I don’t spend petty cash.  Only I go around with friends and purchase dress materials.  When I do that, I use cash.  When there is no surplus cash, I use card.  I use it mainly for dress materials and readymades.

M- For other things, what do you do?

Sheila- My father and mother take care of everything.  For small, small expenses, I pay only cash.

M- What are your small expenses?  Dress material, then?

Sheila- Dress materials sometimes I pay cash, sometimes with card.  If no cash, I use card.  Small expenses mean, recharging the phone, going to hotels, and going to film with friends.  For these, I use cash.

M- So, you mean to say about mobile recharge coupons.

Sheila- Regarding provisions, parents take care of those.

M- So, it is not your department.

Sheila- Family details won’t come to me.  When it is my personal work like going for shopping in readymade showrooms, I use card if cash is not available.

M- Can you explain me a little bit more?  What is the difference?

Sheila- Between what?

M- Between cash and card.

Sheila- As sir told, card is safe and secure because when we have loose cash, we will be tempted to buy this and that, especially ladies are easily tempted.  When I go to buy a churidar, if I like a saree, I will definitely buy both.  When the cash is gone, we will not be tempted to buy more.  If you have more cash, you will be more tempted.  So, it is safe and secure.

M- Can you explain anything more?

Sheila- As sir told, we can use it for petrol.  Regarding petrol, we cannot predict how long it would last.  Sometimes when we are on a long travel and petrol gets dry and if I don’t have surplus cash, I can use the card.  The banks like ICICI provide these facilities; if you use the Petro card, there is free service and no charges.

M- So, there is Petro card and debit card separately?

Sheila- No.  This Petro card feature is additionally available in the debit card.

M- It is available for you alone or everyone?

Sheila- It is mostly available in ICICI cards.

Unknown Participant- Available in ICICI card.

M- So, available only in ICICI cards?  Not available in other cards?

Unknown Participant- Not available in other cards, only ICICI.

Sheila- Only in ICICI debit cards.

M- Petro card available only in ICICI debit cards.

Venkatesh - I have it on Axis card also, Ma’am.  Available in Axis Gold card, but not in normal card.

M- What is Axis Gold card?

Venkatesh- Gold card means _____.

M- You have that card also?

Venkatesh- I have an International card, in addition to that I have a Gold card.  With Gold card, we …

M- What do you use the most?  Cash and which card?

Venkatesh- I use Axis debit card.

M- Axis debit card.

Venkatesh- When we purchase it for Rs. 100, the bank is giving one reward point.

M- Anything else?

Venkatesh- There is a lot.

M- Tell me, what is there beneficial to you?

Unknown Participant- Excuse me.

M- If everyone go one by one, we will be running short of time.  Just one call you can attend.

Unknown Participant- Ok.

M- Because if each and everyone takes a call, we will be getting late then.

M- You tell me, Sambath!

Sambath- We use ATM cum debit card.

M- You state as ATM cum debit card.  Ok.

Sambath- We use cash.

M- Then, you use cash.

Sambath- We use cash for nearby shops, for below Rs. 1000.  We use ATM cum debit card for buying consumer durable items like fridge, television, mixie, etc., for departmental stores, jewellery shops, and when we go out of station.

M- Ok, then?  Want to tell anything else?

Sambath- As we have the ATM/debit card, there is no tension.

M- No tension, then?

Sambath- Safe and secure.  No fear at all about what to do if cash is missed.

M- Safe and secure.

Unknown Participant- Transportation is very easy.  How come?  It will be difficult to go and get the cash.  The work will be over swiftly.

M- Do you mean it is easy with cash or…

Unknown Participant- No.  If we have the ATM card, that work will be finish quickly.  Otherwise, we would have to go home and get the money, or feel that there is no liquid cash.

Sambath- It is useful even during the holiday time.

M- Holiday time.  How do you say?

Sambath- Holidays like Sundays and during festival holidays, banks don’t work…  sometimes we won’t be having money at home…

Unknown Participants- ATMs don’t have that kind of problems.

Sambath- I also mean to say ATMs don’t have that problem.  We can use it and purchase.

M- Can use and purchase, but cash…

Sambath- Sometimes, there will be shortage in cash.

M- There will be shortage.

Sambath- If we have Rs. 10,000 in hand and we are going to buy some material for Rs. 25,000, that time we can use the ATM card and this amount partly _____.

M- I want to know one thing.  Shall we talk it as ATM cum debit card or as debit card?

Koushika- Debit card.

M- We will talk it as debit card.  Debit card, how is it beneficial to you?

Participant- Work will be completed on the spot, Ma’am.  First thing.  You don’t have to spend time to get and write the cheque.

M- Spot work.  What do we call it as in other words?

Sambath- Timesaving.

M- Timesaving.  What else we call it as?

Sambath- If it is cash, they have to count and prepare bill and check it again but if it is card, it will be very quick.

Participant- Secondly, it is an easy work.

M- Ok.

Sambath- Easy to handle.

M- Easy to handle.  I want to understand it better.  Easy-to-handle means what?
Participant- If we take cash with us, we will have to be having a fear all the time.

(Voice overlap, not clear)

Participant- Suppose when we use card, there will be a password.  Even if someone takes it, no one can use it but cash is not like that.  Even a layman can take and use or even if someone picks the pocket, but card cannot be used like that.  Only owners can use it.  There is no chance of misusing.

Participant- Chances are there.

Participant- Even if it is swiped and suppose around Rs. 25,000 is taken without your knowledge, we will get the information immediately.  We will not be sitting idly then.  We will go to the bank and inform them immediately.

Participant- If there is mobile intimation, then it is okay.  What will happen if it is not available?

Participant- Even if there is no mobile intimation, when the amount is not taken by us, definitely you will get the information or at least we will go to the bank.

Participant- If one gets the hand on the card, they will not keep it for long.  They will swipe the card and throw it away.

Participant- We can find out the person through bank…

Participant- Regarding cash, hundred and thousand denomination fake notes are coming out.

M- Fake notes.

Participant- It is coming out in large numbers.  Even the banks are fooled by them.  In the thousand series, AK series notes are announced as fake notes.

M- But when it comes to card, don’t we have that problem?

Participant- When it comes to card, there is no problem at all, no need of being scared.

Participant- But actually, there is also a complaint that fake notes are coming out in ATM centers itself.

M- Fake notes are coming in the ATM itself?

Participant- That is the rarest of rare case.  They are taking care of that now well.

M- What you are trying to convey to me is, if I put a cheque and get the cash from the bank means do you mean to say that time 1000 denomination fake notes are coming out or while taking money from ATM?

Participant- Not only from ATM, but also in circulation among the public.

(Voice overlap, not clear)

Participant- When cash passes bearer to bearer, you would not know that.  You get some amount, suppose you are going to a hotel and having some food, they give you back the balance, how will you know if it is fake or genuine note?  You would not know but when you give the money, they are checking it out.  In a hotel or restaurant, they have a list.

M- As you told, with AK series…

Participant- Yes.

M- See, this is a new information for me.  I know there are fake notes in circulation, but I am not aware of the details.

Participant- Axis bank and Indian bank have the list of the fake notes.

Participant- The machine itself detects it.

M- But common people don’t know about this.  So, what you are trying to conclude is, if we have a debit card we would not have these types of problems.

Participant- we can avoid those problems.

M- Ok.  Now, she told it’s easy.  For the word “easy,” there are lots of meaning.  They said “easy to handle.”  How else you can describe the debit card usage?

Participant- Regarding debit card, I felt it difficult at times.

M- What difficulty?

Participant- When I go for some purchase, there won’t be any swiping machines.  So, at that time, I will have to carry the money.

M- At what places you don’t have the swiping machines?

Participant- In rural areas, we have those problems.

M- In rural areas, no swiping machines still.

Participant- Not only that Ma’am, even if we go to an ice-cream parlour, we wouldn’t have that facility.  We go with the family…

M- Even in small ice-cream parlours.

Participant- Even in Coimbatore, in a few restaurants, they allow us in if we have the card.

(Voice overlap, not clear)

Participant- The one I say is a normal hotel in Race Course Road.  It’s a restaurant.

M- In the restaurant, they are asking for a card.

Participant- They will allow us in only if we have a card.

Participant- It is a prestige issue.  Card is a prestige issue.

(Voice overlap, not clear)

M- Yeah tell me, tell it to me.

Participant- In certain restaurants, they don’t accept a card because there is a risk that after having food no money available while swiping.

M- Oh! There is a problem like that?

Participant- Definitely, there is a problem in that.

Participant- They will accept cards only from genuine customers.

M- How will they identify the genuine customers?

Participant- Way of speaking, behavior.

M- Regular customers.

M- Sindhu, what you have to tell me about it?

Sindhu- In certain shops, service charge is high.  One day, we went to a jewellery shop.  When we looked at the bill after purchasing, there was a certain amount levied as service charge.

(Voice overlap, not clear)

Participant- He says it should definitely be levied, there is no change in that.

Sindhu- In that case, instead of paying service charge, we could get the money from ATM…

M- How much they are charging?

Sindhu- I don’t remember now.

M- So, there is a drawback in that.

Sindhu- There was an ATM nearby, so we got the money from the ATM and paid the bill.  So, in cases like that, I feel there is a drawback with debit card.

M- Ok.  Koushika!

Koushika- When I purchased, the first day, they debited the amount through my debit card.  I gave the order and left.  The bill they gave me that day was different.  But the next day they did not work out the same amount, they charged more.  That is, the gold rate had increased the next day.  So, they considered that rate for me.

M- See!  Have you not paid by card and taken the item?

Koushika- No.  At first, I had paid an advance.

M- By cash?

Koushika- Yes, by cash.  They said it costs so much.  One gold ring…..

M- You bought a gold ring and for that you paid an advance.  That you did by cash.

Koushika- I paid the cash and left saying that I will be back the next day and take it.  After two days, I went there and collected it.

M- Then, the gold rate fluctuated?

Koushika- The gold rate got fluctuated and they said the rate was high.  At that time it was easy because I had the debit card.  Why?  They accepted payment by debit card, so it was a little easy for me.

M- That time it was easy for you.

Koushika- It was easy.

M- But these people said it was difficult because of the service charges.  Anybody else _____.

Participant- Another thing is that it is something like prestige, Ma’am.  Increasing the status.

M-ok.

Participant- Yeah, Ma’am.  We may be having cash.  More than that if we are having debit card or credit card, people think that we are a big shot.  It shows that we have outgrown the middle family status and that we are doing well and we are also big people.  It shows the status.

(Voice overlap, not clear)

Participant- They allow you in only if you have a card.  Then, it is something like a prestige issue in those places.

M- Umm.  I need to understand one thing.  Is the card easy or convenient?

(Voice overlap, not clear)

Participant- Both easy plus convenient, Ma'am because our work is completed in no time.

M- Then, it goes under “easy.”  Quick work.

Participant- Quick work, instant.

M- Instant.

Participant- Instant.  Yeah.

Participant- Having a debit card is a smart move, Ma’am.  That is, after finishing the work fast, we can move to other process.  Otherwise, we may have to wait and waste a day.  If we go to encash a cheque, it takes a day.  Instead, if we have this card that work will be done in no time.  So, it is very convenient plus easy for us to transact.

Koushika- I did not know the rate was higher that day.  Since I had the debit card, I made the payment and returned.  In case I was not having a debit card, I ought to go home, get money and come back to pay.  Considering the transaction, fare, and time together, everything is lost.  With the debit card, the work is a little bit easy.

M- Oh!  Senthil!

Senthil- One of my friends was having it.  One day, the card was lost by 8:00 p.m.

M- He lost it by 8 o’clock.

Senthil- Within 11 o’clock, they had purchased around Rs. 20,000.

M- How the PIN number was exposed?

(Voice overlap, not clear).

Senthil- No cash was taken.  Materials had been purchased.

M- That is a disadvantage.  Ok.  Ok.

Senthil- In Quick succession.  First message comes.  We call the call center and tell them.  The process takes an hour.  Asked about father’s name, this and that…  They are verifying.  Within that one hour of processing, everything was lost.

M- The money was lost.  Unable to find out.

Participant- Another complication is there, Madam!  There is an incident, Madam!  I was having a card in Lakshmivilas bank.  One Sunday while inserting the card, no cash was coming out.  “Transaction Declined” message came.  I took out the card.  I made an entry for Rs. 6,000, but no cash was received.  Then, I enquired with the security.  He said “Sir, I do not know.  Seems that there is some problem.  Seems the machine is not working.”  Actually, the amount was debited.

M- Auto debit.

Participant- Then, I went to the bank and enquired.  They said they will get a reply from their Chennai office.  It took more than 25 days for me to get it refunded.

M- Was there some tension?

Participant- Oh!  Yeah!  Then there was tension at that time.

Participant- Another drawback is also there, Ma’am!

M- Ok.

Participant- A condition on the amount that can be drawn will be displayed.

If it is Indian Bank, you can take Rs. 25,000, that’s all, you cannot take more than that.  So there, it will be inconvenient for us, we cannot process quickly.

Participant- That too in three strokes.

(Voice overlap, not clear)

Participant- You cannot take 25,000 in one stroke.  Need to take in three strokes, 5,000, 10,000, 15,000 like that.

Participant- Depending upon the machine capacity, it varies.

Participant- If you see in some places, during mid-day in particular, they say there is no cash.

Participant- Another one is network problem.

Participant- Network problem but nowadays it is not frequent.

M- You have told several reasons, it is easy to use.

Participant- Once when I used the ATM to withdraw cash, a Rs. 500 note came cut into two pieces.  I took it from the Axis bank.  Again the next day morning, I went to that bank and produced the slip and cash.  They did not believe it.

Participant- Yeah!  How can it get cut in an ATM machine!

Participant- When I took the cash, there was one note that was cut into two pieces.

M- So it happens at times like this in a different manner.  Ok.  You keep talking I will be right back.

Participant- Water?

M- Water?  It’s there, take it.

M- There is a small work for you.  I am having sheets.  See, things that you mentioned are here, advantage and disadvantage; write your name and a few points in Tamil or English in whichever language is convenient for you.  If you want to tell it to detail, you can just explain to me.  Everyone take one sheet.  Just take 3 minutes.  Don't copy.  Just write down whatever strikes you.  It's just what we discussed previously.  Everybody has a pen?  We have eight pens here.  Just write your name.  You can write it in either English or Tamil.  After writing your name, the advantages of using the debit card…  You already told me the points, right?  Advantages, disadvantages… When we shared so many informations, I was not aware torn notes would comes from the ATM.  Like that so many…  Like that whatever advantages…  Just after writing shortly, we will discuss now.  Just I will take a few minutes.  Don't mind about the language, whether right or wrong.  Just write the points in understandable form.  Plus means the advantages, minus means the bad experience or not suitable for you.  Minus means the minus points.  You can even write in hints that we can develop.  If any point strikes about cash, you can also write here, no need to follow any order.  Don't stick to one point.  No need to write like a story, just a few important points and the reasons.  If you recollect anything here, write it here.

Have you finished?  Feel like writing an exam?  This is one topic that we are discussing today, we cannot discuss everything in one day, right?  So, today's topic is this.

Ma'am, you will be giving a lot of work to everyone there, but you are writing it here today, isn't it?(laughs)

Anandhi- Yeah.

M- It's okay, continue writing.

(Voice overlap, not clear)

M- Ok. Ok.  What is your husband you said?

Koushika- Textile business.

M- Textiles.  You are a housewife, right?

Koushika- Yes.

M- You, Anandhi?

Anandhi- I am a lecturer, Ma'am.  My husband is doing business.

M- Ok.  Everyone has finished?  I have a small question.  All of you told about debit card, ATM cum debit card, etc.  ATM is for withdrawing money, everybody knows.  When it was told that no one need to come to the bank for cash or cheque, we learned to use the ATM card.  When did you know this card can be used for other purposes?

Participant- _____ in the sense?

M- With ATM, you can draw the money, that's it.  That's the work of ATM, but as you all said with debit card, we can pay for shops, can pay for petrol.  When did you get to know about that?  Everything is a learning process, isn't it?

Participant- Regarding ATM, when I first went for job, they credited the salary only through bank.  When we got the ATM card, they told in the bank it can also be used as a debit card.

M- So they taught you in the…

Participant- Yes.  Yes.  Yes.  That time we got to know.

M- They taught you.

Participant- It's not teaching…  They gave information that this is ATM card and debit card.

M- You understood everything and what to do?  We know ATM that it's for withdrawing money, but debit card…

Participant- I understood well when I used it.

M- When did you use it?  Just a recall.

Participant- First time, I used it in Chennai Silks.

M- How long ago?

Participant- Four years back.

M- Fine.  Devi?

Koushika- One day, in the jewellery shop, money…

M- You are a housewife, right?

Koushika- Yeah.

M- How about your ATM?  You use your husband's or yours?

Koushika- I have mine.

M- You have it separate.  Very good.  You don't have to ask your husband for everything.

Koushika- Yes.

M- How you got to know about it?  These guys are working, but you are at home, how you got to know about it?

Koushika- We went to buy a ring for a small present.  He took me to Pavizham Jewellers as he was particular about buying there.  At that time, we had insufficient cash.  When we told them that we would get it from ATM, they told that they would accept the debit card.

M- When we tell them we will go to some ATM and bring, it is good to hear…

Koushika- Yes.  When we told that, they said it can be done at the same shop.

M- So, you got to know about it that time.

Koushika- Yes.

M- Anandhi?

Anandhi- I know it when I was studying XII standard.  My brother was in a foreign country.

M- So, how many years back?

Anandhi- It was 6 or 7 years back, Ma’am.

M- Ok.

Anandhi- He used to inform me about the routines there.  If they want to talk on the phone, you can just crash and talk.  It is not like as we go out and insert Re. 1…

M- Tell something more about that.  What did your brother tell?

Anandhi- If we have to talk on the phone, we need to insert a coin or call the telephone booth and book for 1 or 2 minute time, like that we will schedule.  They don’t have any similar process.  They can crash out and talk immediately.  They have to just enter the amount, they will debit it from the account.  He says if we want to buy some grocery items or some other item in a shop, we need to go for that particular shop and purchase with cash, but for them it’s not like that, they want some drinks like Coca-Cola, they use ATM cards.

M- How did you feel that time?

Anandhi- Oh!  Like is it so much nice in foreign!

M- When did you come to know that we can also use it in India?

Anandhi- After that, he instructed me to open an account.  He did not transfer the amount to my parents’ account, he transferred to mine.  I used to go and do all the transactions.  My mother allowed me to do everything.  When I was doing my U.G., my mother also started using ATM.  Office procedures were for putting in ATM…

M- I understand ATM.  What about using it in the shops?  When did you start using to buy products?

Anandhi- I used to take the money through Western Union that my brother sends.  That time I got to know about that process.  When I asked my brother that should I come here and get the money or is there any other way to collect it, he said that he would directly send the money to the bank and from there itself, I can use the ATM card.  That is the first time I started using.

M- You started using ATM.  What about purchasing goods?

Anandhi- I started using it when I was doing my MBA course because they taught us how to do it.

M- In the class?

Anandhi- Yes, in the class.  I used to take the class.  After that, I started using it.

M- So, how many years back?

Anandhi- 2 to 3 years back, Ma’am.

M- Senthil?
Senthil- Got to know about it four years back.

M- How did you know?

Senthil- Through bank.

M- Where do you have the account.

Senthil- Indian Bank.

M- Indian Bank.  So, bank told you about it to use?

Senthil- Yes, they told me.

M- Venkatesh?

Venkatesh- When I had the account in the bank, they informed me about it.

M- Is it Axis bank?

Venkatesh- No.  First, it was State Bank.

M- State Bank.  They themselves informed you?  Did they tell while issuing the card?

Venkatesh- They were asking that why are you standing in the queue, you are having the ATM card, why don’t you use it?

M- I understand about ATM, but about purchasing items?

Venkatesh- When we get the card, we will try for petrol like Rs. 100.  If they accept it, we will continue to purchase other items.

M- How did you come to know about using it in petrol bunk?

Venkatesh- Through friends, Ma’am.

M- I am just going for a recall backwards, just as the mosquito coil winds back.  With everything, won’t we be having a pleasure when using it for the first time?

Venkatesh- Definitely.Ma’am.  I too thought it was only for cash.  Then, friends would tell it could also be used for filling petrol and all purposes.

M- Then, we may say Hey!  I have come as the last person.  I could have done it earlier.  Everybody has that feeling, isn’t it?  You, Niamath?

Niamath- First, in my office, they opened a salary account.  An international card was given to me from Deutsche Bank.  It’s an international bank.  We can withdraw cash at any place.

M- Who taught you this?

Niamath- A person came from the bank.

M- They told you this information.

Niamath- They told me on the day of account opening.

M- Oh! You are working as…

Niamath- BPO Person.

M- In which company?

Niamath- Now working in Kingdom.

M- Where is it?

Niamath- In Ramnagar.

M- How long you have been there?

Niamath- One and a half years.

M- You, Sheila!  When did you start…

Sheila- In 2003, my father retired from railway.  His pension money was dispensed through Indian Bank.  They provided us ATM card, chequebook but when we use the cheque, we need to do transactions in the bank.  When they had debit card, they were using it through ATM.  Since my father had it, I was also interested to have a separate card.  After my graduation, I opened a savings account.  After that, I used my card.  Father alone…  No need to depend.  Isn’t it?  We will depend up on Father and Mother.  If any cash is needed, we have to go and ask them.  If there is a card, I myself can use it.  So…

M- ATM card I understood but when did you swipe the debit card?  How did you learn to do it?

Sheila- Once, we went to Chennai.  We went for shopping.  We cannot ask him for everything, right?  They will control certain things like how much we have to buy.  So, at those times, suppose if I want to buy a stud I will have to ask him, instead I will buy those things and swipe the card.

M- How did you learn to swipe?

Sheila- All big showrooms have the swiping machine, right?  So, if it is cash, I will have to depend on my father.  If cash, I don’t have to ask him.

M- No, I need to know one particular thing.  How did you learn to buy things with the card?

Sheila- I was impressed by seeing my father having the debit card, so when I opened the account I…

M- So, your Father was also swiping in the card?

Sheila- Yes.

M- So that’s it.
M- Sambath sir!

Sambath- When I had the State Bank of India ATM card, I took some cash and I got a slip indicating that I can use the debit card for purchasing.

M- Oh! It was printed there.

Sambath- It was printed in the slip.

M- Ok.  You have told if we use debit card, no tension, why?  Reply me fast.

Sambath- If we carry cash, there is tension.  We have to count it down while purchasing.  If card, we can just give it to them.  If the amount is Rs. 43,692, we do not have to search for Rs. 2 change.

(Voice overlap, not clear)

M- Easy purchase, materials, departmental stores, jewellery stores, and what do you mean by easy purchase?

Sambath- We go to departmental stores for purchasing certain items.  Every item is at one place.  We have to purchase oil at one place, sugar at another place.  Instead of preparing bill at each place, we can give the card at one place.  They will do it everything for us.

M- It's useful at the time of traveling to other station.  How it is useful for you?

Sambath- I don’t have to carry the money with me.  We can use it there in hotels and restaurants.

M- No theft fear.

Sambath- Yes.  No fear of theft.

M- We can utilize this card for purchasing the items even on Sundays and holidays.

Sambath- Yes.

M- Can we do it only if debit card is available?

Sambath- Definitely.  On Sundays, we may have or may not have cash at home.  We can take it at any time, 24 hours ATM.  Can use it for the hospitals, etc.

M- Can use it in the hospital.  Ok.  You…

Sambath- I would like to note down another point.

M- Ok.  Please note it down.

Sambath- We can use this card to check whether the cheque has realized.

M- Oh!  By inserting the debit card… Ok, that is ATM transaction.  What I am talking about is about purchase.  It's okay, it's is also one point.  Regarding minus, what you have told is at the time of ATM machine fault, the amount automatically debited our account.

Sambath- Yes, without distributing the money.

M- Oh, we will be stuck up without money.

Sambath- Yes, I have been stuck up before, there is an incident happened in the past.

M- At the time of network….

Sambath- At the time of network problem…  suppose we are traveling in a rural area, there will be one unknown ATM center; when we try to draw money, there will be net problem.

M- Right.  You are talking everything about ATM.  What I am talking about is through your debit card, is there any problem with the purchase?

Sambath- There is some problem in the rural areas.  They won't be having the machines.

M- No machines in rural.

Sambath- It should reach the rural areas, otherwise…

M- First, it should reach ourselves, then only it will go to the village.  Initially, the mobile was of high profile, not many were having.  It has become very cheap now.  So, when we keep on doing researches, it goes in all direction.

Sambath- It has gone to the point where they give SIM card for free.

M- Even to people who goes on the road.  Ok.  Limitation of money like Rs. 25,000, cannot take in one stroke.

Sambath- Not possible.

M- Anyone can misuse the ATM card at the time of purchasing.  Good.  If it's missed somewhere, someone will take it and…

Sambath- If we miss it, it's gone then.

M- No.  You will have to sign it, right?

Sambath- Sign is available in that card.
Participant- No. No. Not all machines will ask you about it.

Sambath- Not in the machine.  ATM card has the sign in it.

Participant- See, suppose that I use his card and a sign is asked, I will sign with my name, there is no system for checking the sign.  After that, unless the customer goes to the bank…

Sambath- If you look at the card, our sign is here.

M- Yes.  Everyone's sign will be there in their card.

Sambath- They are not checking this sign at the time of purchase.

(Voice overlap, not clear)

M- That is a major drawback you say, right?  What he has told regarding cash is, in and around the city I can use money purchasing small things like vegetables, fuel filling, small hotels, and _____ purchasing.

Sambath- Yes.

M- They are all plus points for cash.

Sambath- Yes.

M- Minus, there is a chance to pick our pockets.

Sambath- Yes.

M- This will make a confusion…

Sambath- This will make a confusion, when we handle cash, whether we paid the money or not.

M- A doubt will arise.

Sambath- Definitely, Ma'am.  There will be a sudden confusion that how much we paid.  We will be preoccupied sometimes, mobile phone will be ringing at that time, we will pay the cash, how much we paid is a big confusion.

M- This is one drawback.

Sambath- Yes, Ma'am.

M- Ok, Sheila!  Come on, read it out and tell me.  Debit's plus is safety and security, easy.  What do you mean by easy?

Sheila- It's a card.  When I carry a card, it's of simple weight, so we can carry it very easily.  If it is cash, suppose that I have Rs. 25,000…  When my purse was big, everyone told there seems to be more cash.

M- All are fooled now, right?  Nothing is there that's why she has kept it on the table.

Sheila- So, if I have the cash, I won't keep it on the table, right?  So, when I use the card…

M- So, if someone keeps it down, will there be more cash, Sheila?

(All laughing)

Sheila- So, if card, it is so easy.

M- What do you mean by timesaving?

Sheila- Timesaving means suppose that we go for a purchase, it is same as he said, by swiping we can finish our work in no time and leave.

M- No tension, go anywhere without fear.  So, can take everything without any fear.  So, minus what you have told in debit card is, uneducated persons do not use.

Sheila- Overall educated people are using the card.  Still, people in village or illiterate people have not started using it.  They do not have any knowledge about the product.

M- Lack of knowledge is a minus.

Sheila- There is no awareness up to that level.

Participant- We should bring awareness.

M- Umm, we should bring awareness.  Ok, lot of network problem.

Sheila- As sir told, auto debit.  Sometimes, we forget the password.

M- So, sometimes, we will go to the villages and the facility is not available.  Sometimes, we forget the password.  That is one big issue.

Sheila- Definitely.

M- Next, regarding cash, small expenses are met by cash, aren’t they?  Because small petty shops don't have card facilities.

Sheila- Facilites, card facilites.

M- Oh!  That is for plus.

Sheila- Stated to be plus.  In a petty shop, we cannot give the card.  Even if it is a vegetable shop, we cannot pay there by card.

M- Oh! There the absence of that is a plus for cash.

Sheila- Only cash can be used, I say.

M- OK.  Medical expenses met that time, what is this?

Sheila- At that time, suppose that we have the cash, we don’t have to search for ATMs for medical expenses saying that I am having cash in my card.  If cash is available, one can be on their own….

M- In case of medical…Like that….

Sheila- If it is for emergency purpose, we could use the cash.  No need to search for ATM.

M- All festivals…

Sheila- For festivals, though we may have a card, if it is a festival or a function, we will present only cash.  Only that is respectful.  But, saying that I am having four cards, we cannot present them.

M- Very good!  Very good!  A different view!

Sheila- So that is why definitely…

(Voice overlap, not clear)

Sheila- Without that, nobody will appreciate.

Participant- In Axis, a reward card is there.

M- Reward card is there, in Axis.

Participant- That is, if you see, if anything comes like a gift, only that card will be presented.

Participant- Like gift vouchers…

Participant- Like gift vouchers, they will give.

M- OK.

Participant- In that card, we can make purchases, cannot do withdrawals.  Because if you see the size of the card, it will be like a toy.  That cannot be used in an ATM.  Only for making purchases.

M- Only in a particular shop or …

Participant- Any shops, Ma'am.  Cannot be used in ATM.  Cannot withdraw cash.  Can be used only to make purchases.  That is a reward card.

Participant- Can be purchased anywhere.

M- Can be purchased anywhere.  Ok.  Then, minus point in cash is unsecure, easy theft, fake notes.

Participant- Yes.

M- Fake.  Right.  What have you told?  Plus, debit card is easy to carry, convenient.  "Convenient" means what?  Tell me one thing.  One you are saying easy.  One you are saying convenient.  What is meant by easy?  What is meant by convenient?

Participant- Easy to carry means we don’t have to carry our card with fear as we do it with cash.  Doesn’t it look like a small visiting card?

M- Umm.  So, it is convenient?

Participant- It is convenient.

M- OK.

Participant- It has no risk.  Suppose that there is no cash in the account, even if it is lost, there is no worry.

M- No worry.  Right.  Easy way to shopping.  No limit to swipe the card.

Participant- Can swipe it to any number of times.

M- OK.

Participant- If you have the card.

M- You have put it as Savings?  What is that?

Participant- Savings means… we will have the mind set that we should purchase only this much, and should not purchase above that…

M- A control.

Participant- Can control it, and money will be saved.

M- So money is saved there.

Participant- Money is saved.

M- Right.  You have said minus in debit card.  That is service charge.

Participant- Yes...  If the amount reaches a limit, they deduct a service charge.

M- Then?

Participant- Same like that, you have no free service for all materials.  If you buy provisions, for those there is service charge.  Only for purchase of dresses and the like, there is no service charge.

M- For all provisions, there is service charge.

Participant- All of them have.  Then for petrol, only if you use a minimum of Rs. 400, it is free of service charge.

M- Otherwise, we have to pay service charge.

Participant- Umm we have to pay service charge.

M- Limited cash withdrawals.  As you said, in steps of 5,000, 5,000.

Participant- Up to 25,000.

M- So, if we need Rs. 25,000 bulk in a day, can we take it from the same ATM in three spells?

Participant- Yes, we can.

Participant- But 25,000 will be the card limit that we can take in any number of times, there is no limit for that.  Card limit is 25,000.

M- Twenty five thousand, you cannot take at a time.

(Voice overlap, not clear)

M- I just want to understand.  Today, I need to take Rs. 25,000.  I go to an Axis Bank.  Can I take by putting the card 3 times there or should I go to some other ATM?

Participant- No.  No.  You can take in 3 times.

M- In 3 times.  Not Rs.  25,000 at a time.  OK.  That's what you mean, isn't it?  Maintain the balance means what.

(Voice overlap, not clear).

Participant- If there is zero balance, they will deduct service charge from you.

M- They will deduct.

Participant- So, we must continue to maintain the balance.

M- Must continue to maintain the balance.  Next, cash is useful for small expenses.

Participant- For small, small expenses….

M- "Small, small expenses" means what?  What kind of?

Participant- We go to the shop and buy something.  Normally, we go to a hotel and eat.  We can use cash mainly for our daily expenses.

M- Then, you have mentioned about risk…

Participant- Risk means we cannot carry big amount when we go around.

M- Can't take huge amount.  No savings.  Why did you have put, no savings?

Participant- If we carry cash, it will be spent quickly.

M- If we carry it.  If in the bank, we can avoid expenses.

M- Venkatesh, you tell me.  Useful for high transactions, that means?

Venkatesh- That means, in case we go for a huge purchase, we do not have to carry cash.

M- Big purchase?

Venkatesh- Yes, Madam.

M- Like what kind?

Venkatesh- Like buying jewels.

M- For huge purchase like jewels.

Venkatesh- Yes, Madam.

M- Ok.  Useful for outstation purchase means?

Venkatesh- Same thing Madam, no need to carry heavy cash.

M- No need to carry heavy cash, that's it.  Then, we will be getting reward points on card purchase.

Venkatesh- Yes Madam.  When we purchase on card for Rs. 100, bank is giving one reward point.

M- In particular shop or?

Venkatesh- No, for particular things.

M- We can save time in banks for cash withdrawal.  Ok.  Minus, what you have said, it is not useful in rural areas.  Why like that?

Venkatesh- At many places in rural areas, there are no card swipe conditions.

M- No swiping machines.  Most of the time, most of the shops don’t have the card swiping machines.  For emergency cash needs, ATMs not functioning due to several problems.  It has happened many times.  It is one drawback.  Then, cash is useful for all purchases.

Venkatesh- Yes Madam.  If cash is available, then debit card itself is of no use.

M- Oh!  There is no safety for cash handling.

Venkatesh- If we carry cash, it may be…

M- Can be lost or can spend it lavishly.

M- Senthil! What you have told?  It is very useful when we are not having cash in hand, but you should have money in the bank, right?

(All laughing, voice overlap)

M- These days most of the people are having debit cards for a high status.  No need to carry bulk amounts.  Minus, what he has told is, sometimes the debit card swiping machines are not working.  It has happened at many places?

Senthil- At many places, it accepts Visa card, but not Master card.

M- Ok.  When the card gets damaged, we have to get the new duplicate card.  This process takes a long time.  Regarding cash, what he has told is, we can purchase anything in rural places.  When traveling, no security of having more money, it's very risky.  Ok.

M- What Anandhi has told is, this is modern speedy world, so…

Anandhi- This is a modern and speedy world Ma'am, so we have lot of importants and necessaries.

M- So, that!

Anandhi- It is easy transaction.

M- Easy transaction.  Speed or quick assessment.  What do you mean by speed and quick assessment?

Anandhi- Work assessment will complete on the spot, Ma'am.

M- Easy transaction, convenient to handle.  What is that easy transaction?

Anandhi- Easy transaction in the sense, if we need to take some amount that work completes within no time.  There is definitely a difference between taking money from home and ATM.

M- Umm.  Convenient?

Anandhi- Convenient in the sense, as they told, if it is cash we have to keep it secure and protect it.

M- A little afraid, should carry one bag and make it safe.

Anandhi- We have to always keep it aside, cannot sleep while traveling.  There are certain things like that.

M- If it is a card, shall we sleep?

Anandhi- If it is card, no problem, it is in our pocket.  When it is in our pocket, if somebody touches it we will know.

M- So cash, we cannot…?

Anandhi- Cash, we cannot do like that.

M- Carrying is easy in the pocket, prestige issue, spot payment, and timesaving, less tension in the critical position, and has become part of our life and we cannot live without it.  Ok.  Minus points are, stipulated amount only can be taken.

Anandhi- Only limited amount can be taken.

M- Some ATM will not accept other banks' ATM.

Anandhi- Yeah, Ma'am.  I was supposed to withdraw Rs. 25,000 from my Indian Bank account.  Since Indian Bank was not available in and around that area, I tried to withdraw from Overseas Bank that Rs. 25,000 but I was unable to do that.  When I inquired later, he said if your card belongs to this bank, you could have taken the money, but you can take only a limited amount that is allowed for Indian Bank.

M- When it comes to purchase, did you feel any difficulty?

Anandhi- It was more inconvenient at that time.  I then searched for Indian Bank and walked about 1 Km.  It has happened even like that.  It was very uneasy for me.

M- Ok.  Regarding cash you have told, for small purchases in the sense vegetables, fancy items you pay cash.

Anandhi- Yeah.  Yeah.

M- Bus fare, recharge, ice-cream shop…

Anandhi- It is not possible if we have to go and withdraw money for these petty things.

M- If you have a chance, it will be more effective for today's expense.  Ok.  To pay fee for my kid.  They collect cash for school feels?

Anandhi- Yes, it's cash ma'am.  If you consider my kid, the amounts…

M- It is a big program in these days?

Anandhi- Yeah ma'am.  Sometimes, there may be some fine imposed.  For Rs. 10 or Rs. 50, I cannot go and search for ATM, I will have to finish that process that time itself.  So, at that time, it will be casual, Ma'am.

M- There is something stricken out and written.  What you have said about minus for cash, it may get missed at some point.  It has weightage to handle.  Cannot keep lump amount with us wherever we go.  Feel uneasy.  Ok, whatever you say.  We should give more concentration when we carry it.  Ok.  Very good.  Now, what Devi has told is, debit card is easy carrying in any way and transaction is done quickly.  Reduces the tension to sufficient balance of money in outer place, what do you mean by that?

Koushika- When we are outstations, if we have no surplus money, then…

M- That tension.  Ok. Ok.  The minus about debit card is if we miss the card, banking people are verifying ourselves to…. by asking lot of questions?

Koushika- During that tension period, we will have to answer their questions also.

(All laughing)

M- She looks so pathetic, doesn’t she?  She says it very beautifully.

Sheila- Regarding auto debit, as he told, when it gets auto-debited, he would give complaint that cash is not coming out, but they would ask lots of questions, otherwise computer would not go to the next step.

M- If any person picks up the card, they can do shopping for a minimum of Rs. 25,000.

Koushika- Can take it in a single day.

M- Basically, cash is easy to use for day-to-day accessories.  Next, we cannot use the cards for bus ticket and all.  Yes, we cannot use it for bus tickets, then we have to pay cash.  About minus, we can't carry the bulk amount.  It increases our BP if we have bulk amount of cash.  Ok.  BP will increase, ok, right?  So sweet!

M- Next, what Sindhu has told is, it is very convenient.  Convenience means what?

Sindhu- As everybody told, it is easy to carry, easy to access.  It does not need a long process, we can just carry it and do the purchase and come back.

M- Minimizes…

Sindhu-  Also the same point, minimizes our work.  At the time of shortage of money, we can pay it.  Main issue as I told is, if you see the minus point, service charge is an extra burden.  If we go to a jewellery shop for purchase, the service charge will be heavy.  So that time it seems be a negative.

M- Umm.

Sindhu- Then, losing the card.  One of my colleagues lost his card after purchasing in Kannan Departmental Store.  He did not know where he lost the card.  Almost after a month he was aware that he had lost the card.  He was searching for the card after he got the next month's salary.  He last used his card in the store, but did not know what happened after that.

M- But, what happened to that money?

Sindhu- Money was taken, but he had around Rs. 5000 or something in the card.  In the same Kannan Departmental Store, on the same day, they had purchased the items.

M- So, Rs. 5000 was lost.

Sindhu- Regarding cash, the plus point is at places where we cannot use card, cash is must.  Then, what I feel is, even though we have ATM card, credit card, it is always better and safe to carry a small amount of cash.  The negative point is cash theft, and carrying bulk amount is very risky.  Suppose if we have to pay some amount, we have to take one bundle, count it, and give it to them.  In that case, we might have given 10 notes to them, that time everyone there knows that we have the balance amount.  In those situations, it is better to use cards.

M- Very good!  Just a minute.  Have a talk or have water or if you want you can go to the bathroom.  Just a few minutes.

M- Well, everything is coming out well.  Now, sirs have come?  Ok, let them also come, we can start visuals only then.  We are running short of time.  If you want, you can have some water.  Once they come, we can start.  Just 2 minutes.  Have they gone to speak on the phone?  We will finish it off early.  Actually, why we are going on asking so many questions is we did the same thing for cellphones.  So, we brought it to a lower level that even common people can use it.

Participant- It has also come to lower budget, Ma'am.

M- Yes.  The reason for lower budget is because of so many researches like this.  So, instead of sticking to this or that company, it is our job to hear people's opinion.

Participant- So, by doing data collection, do you have to gather details that how much it has reached the public and submit it in the office?

M- No, we give our views, that's it.  That's their headache, that's not mine.  I will just get points from you and give it to them.  I have got my own researches.  I am a Moderator.  I will get the opinion from you and give it to them.  Where is Niamath?  He is running off often, is he a younger boy, always running off?

Participant- You talk continuously…

M- Who, me?  What to do, that's my job.  Otherwise, you will get bored and start sleeping.  It is not to make the group sleep or…

M- Well, we were talking about the debit cards.  Now, a small exercise.  We are going to have two groups, four on one side and four on other side.  Groups.  You have to tell your views.  I think Anandhi can take the…  You have to promote the debit card to people.  We have already discussed enough.  So, you can do it very fast also.  Anandhi, what you have to do is, you have to promote the debit card, and Sindhu will be the recommender.  Koushika and Senthil sir will ask you questions…, they don’t know anything about debit card issues.  You have to take all steps to promote the card.  Senthil and Koushika, they don’t know how to use it, they will ask you lot of questions.  It is a small game, that's it.  Do you understand?

M- This side I am taking Sheila to promote the card.  Gents! Don't mistake me because ladies can talk faster for sales.  So, don't mistake me.  And another thing, you can be free, responsibility is on their head, they should promote and they should sell the card, and I think Venkatesh can recommend.  These two people do not know anything about debit card usage.  You ask them questions.

So, first, this team will work out.  You watch it.  Yes, start.  You understood, right?  It's a small game.  Come on!
Anandhi- What type of business are you doing sir?

M- You can stand also.  Any….

Anandhi- No, no, this is…

M- Whatever you like.  Because I want the camera.  If you maintain distance, you will not be within the frame.  You can stand.

Anandhi- No ma'am, I will sit.

M- Ok, ok.  Whichever is convenient for you.

Anandhi- I am Deepa, sir.

M- Sir, do you want to change the seat?  Let these two who will ask questions sit together.

Senthil- Ok.

Anandhi- I am Deepa, sir.

Participant- Not Anandhi?

Anandhi- No, at this time I am Deepa…  At present, in the modern world, everything seems to happen fast.  In such a fast timing how do you manage your business funds, how do you transact, how do you manage your household expenses like grocery items?

Senthil and Koushika- everything through cash.

Anandhi- When you want to buy something, there may be some situation where there is insufficient amount, you might have it at home but how do you handle those situations?

Senthil- I will go home and bring money.

M- Senthil, a little bit louder, my camera will not pick up this volume.  Later, I will have to listen.  If I write it down now, you will get bored, you will run off.

Participant- Is it EVP recorder?

M- Yeah.  We are running short of time.  If I write it down, you will get bored.  So, I am recording, I will listen it later.  Come on!  Senthil, a little bit louder and ask her lot of questions.

Koushika- My husband…
Anandhi- So, when you carry cash, that work may be done or may not be.  That is, you must always be fast.  In this modern world, everybody will think of completing the work immediately.  Being so, if you go home and come back, that work…

Senthil- We can do it next day.
Anandhi- We should not leave anything to next time.  In the meantime, a competitor would have arrived in your business.  Isn't it, Sir?
Senthil- It is not a big issue in business.  Only cheques are issued in offices.
Anandhi- Is it?
Senthil- Again, if you go out you have to spend money.
Anandhi- Right.  Now, you say that you are having cheque.  Will you go to the bank with that cheque or…  Anyway, to draw the amount, won't you go there?
Senthil- I will go to draw the amount.
Anandhi- In that case, what would be the process there?  You will be standing there for a long time.  Then, the bankers should come.  They might have gone for lunch.  Have to wait for them.  Then the other customers to your front and back would torture you.  How will you manage such a process?
Senthil- Only sufferings are there, but no expenses.
(All are laughing)

Participant- So this is a way to spend without suffering!  Isn't it?

M- You recommend!

Anandhi- Without suffering, you can also do saving.  You know how?  Instead of going and getting the money…  you do transport, get scolded by fellow customers, get scolded by the bankers.  You say that if not this year, can be done next year.  So much process is happening.  Instead of all these, if you have a small card, it will get all these problems solved.

Koushika- What is that card?
Anandhi- Ask me like that.
(Laughter.  Voices, overlap)

M- So from the beginning, you start.

(Laughter.  Voices, overlap)
Anandhi- As you are not aware of it, it would also be a little bit useful for you if I tell you what it is.  If you see how it is, he says that he will go home and come with the money.  In that process, so many works will be stuck up in such a situation.  Will be held up in the traffic, will be hot there in the house.  While in such a process, what will you think?  Why the hell we are suffering like this?  For whom we suffer so much?  A time will come to think on those lines.  In a process like that, if we want to save ourselves, what we use is this ATM card.  If you see what are all the facilities in the ATM card, if your amount is there, if you want it for a transaction, then and there if you put and get, it will pay the amount you need in the ATM.  Like that, if you go out for a purchase with a list, if you see whoever it is, no one buys from the retailer nearby the home.  Most people think it would be good to purchase from a wholesaler.  So what will they do?  They will go in search of department stores.  Basically, ladies will be like that.  Won't you be like that?

Participant-  _____.

Anandhi- So, in such a process, if you have this ATM card, after nicely doing a crash and finishing the job, you can be coming out.  Otherwise, you have to count the amount; there will be a large queue.  Departmental store, being a wholesaler, if the amount is less, what will the people do?  They will rush up and stand there.  Then, that will be unconvenient to you.  So to make this unconvenient into convenient, debit card is useful for that.

Senthil- Only if there is balance, all these.
Anandhi- Definitely, there should be balance.  Then use credit card for that, Sir.
Senthil- Not having all that, Ma'am.

Anandhi- Say, you need it, Sir.  In this world, your son is there… When he comes out after completing his studies…

M- Today, Anandhi is not going to let them without getting the card!

Anandhi- If you yourselves are like this…
M- What more you need to know?  What queries you have?

Koushika- Can it be used in all shops?

Anandhi- To a maximum extent, in our Coimbatore…  If people like you come out good with awareness, definitely, there is an ample chance for coming in all shops.  Even now, maximum in all places, big big companies, take Residency, even in ordinary department stores now it is there.  Why go for that distance…
Senthil- If a card is in possession, it will keep on tempting us on our way to buy.  If cash is there…
Anandhi- Even if you were having cash…
Senthil- We will purchase only to the extent of cash in hand and then we will come silently.

Anandhi- Sir!  This too, you have not even considered that you have to go, find and put.  Isn't it?

Senthil- No.  What I say is that you go for a purchase, you feel this is good and you purchase that.  That is good, so you buy that also.  Again, that is good, right you purchase that also.  Instead if you go with the cash, you will aim one, purchase only that, and come silently.  Unnecessary…
Participants- Sir!  For which purpose we buy?

(Voice overlap, not clear)
Senthil- If you need to buy, you can buy some other thing, instead of unwanted things.

Anandhi- Which do you think is unwanted thing?

Senthil- This month, it is not needed.  It is not in the mind at all, to purchase it.  We go just like that, feel this is good, you see yet another and like that but there is no need for it at all.
Anandhi- All these are not big issues, Sir.  Is it not a matter of prestige?  To show that we stand as big person before others…
Senthil- It is not matter of being a big person.  While swiping, only if there is balance in the account…(laughs)  After swiping, suppose if he returns saying there is no balance… (All are laughing)
Anandhi- Instead of keeping cash in hand, it will be very much useful for you.
(Voice overlap, not clear)
Anandhi- If you take out 1,000 rupees this way, afterwards you can put in 1,000 rupees of money, Sir!
(Voice overlap, not clear)
Koushika- Now, my husband is a business man.  He is doing a business.  We are using it.  Now middle aged people, then low income people, can those people use in Residency?
Anandhi- Sure.  If you see how it is, even to ordinary persons earning Rs. 5,000 they give now ATM card with zero balance.  In all companies, even in ordinary companies, they give it with zero balance to persons salaried at 5,000 or 4,000.

Sindhu-Using is also a very ordinary method.  So, it is not something like difficult to use.  Everyone can…
Anandhi- Now, an awareness comes here for everyone.  When they are introduced to ATM, they start knowing little by little.  Then, they come into the modern world.  As the day passes by, they get salary increments say from 5000 to 7000.  Whenever the status changes, that ATM…
Senthil- The zero balance cards that you said, didn't you?  We cannot use that.  It is only for salary account for company's use.  It can be used only to deposit (salary).  Now, we have some amount, and if we want to go and deposit it in that account, we cannot do that.
Anandhi-. No, Sir!  We can open an account there.  Actually, apart from the account given by the company, you yourselves can go and ask for it, in the same account they will do both the transactions.  In it, they will put an account for you.  Bankbook, passbook, everything they will give.  So it is easy and convenient for them.  This transaction will be beneficial for you in the future.  Because when you start developing, your next generations will also develop.
Koushika- Through ATM, what can all be purchased?
Anandhi- What cannot be purchased do you think?  Ordinarily, leave alone the roadside.  Roadside is only for cash purpose.  For just small, small things.  Would it be nice to buy groundnut cakes with ATM card?  So, for particular items like grocery items, provisions, then you go to this jewellery shops, buy clothes, in all such places it will be crowded with lot of people.  In such a place, will you mind about your cash or clothes or jewels?  Then what will strike in your mind?  To keep it safe, you will hand over to someone.  Father will be nearby.  You will go, telling that "You keep it, we will go, buy, and come back."  So at times like this, for everyone the card will be easy and convenient.  Father would also come and see.  Isn't it?  Where is the clothe?  What his daughter buys?  What does she do?  Like that.  For that kind of…

Senthil- What other benefits are there in it?
Anandhi- Sir!  Purchases can be made.  For you, transaction will take place on the very spot.  In this competitive word, basically businesspersons can give more importance to this.  If you ask why, they only will put the cash in another place and purchase, will do something for a production or else, when doing sales, they will take out that amount and do another transaction…  For all such kind of purposes, work will be finished quickly.  You have to wait for someone, he may have to go to get it and come back…  Even to take our salary, it can be taken quickly.  If it is on the fifth date, they will put on the fifth date that can be taken immediately.  For such kind of process, this will be very useful.
Koushika- They say that they will take service charges 

Participant- That they will not take in all places.  Isn't it?  Only in some places, they take.

(Voice overlap, not clear)

Anandhi- Suppose that your bank account is in Indian overseas Bank, you can go to the same bank and take.  There won't be any service charge at all.  If you go to some other bank, that too, two or three times…
M- Sindhu!  Pity!  Help her.  Going on talking.

(Voice overlap, not clear)
Participant- It's getting late.

Anandhi-If you go to that Place and take the amount, the transaction will be easy for you.  When you go and get from some other place, even there, three, four, five options for Indian Bank, you have to pay tax.  Only after certain time, they are taking service charge.  What more can be done to benefit you?  Shouldn't the bank be run? Right?

Senthil- Give me the card.

(All are laughing)

M- He is asking for her card!

(All are laughing)

Senthil- No.  I asked for a card.  Not yours.

Anandhi- What Ma'am, what do you say?

M- Some how or other, Senthil is convinced.  Are there any other questions to be asked to her?
Venkatesh- Any doubts?

M- Doubts?

Senthil- After giving the card, will you put any fund in the account?

(All are laughing)

M- O.K.  That, we will not like to eat in other's money, with out doing any work.  Isn't it?
(Voice overlap, not clear)

M- Koushika Devi!  Any…  Satisfied and took the card?  Or doing what?  Any doubts?  Any other doubts?

Anandhi- All the transactions, like she was, customer like her with out awareness, got now and say it is very convenient _____ only like this.  You ask her and see.  At first how did she use

(Voice overlap, not clear)

Anandhi- She did not have any awareness about it.  After that, knowing from us, after that, how did she deal, how much it is useful for her, you ask her and see.  If you have any doubts, you can ask her.

M- What? Use later.  No need to carry cash.  Easy transaction.  Like that, Service charges are not much.  Not available in all places.
Anandhi-Even only if you have all this, for you also, how could the life be led, what all could be done, what are all new, in our Coimbatore, is this there, is that there, is this place there, in this place can we use this much, can we purchase here so much, ideas like that can be got.  So that, you will be more aware about the particular place.  If it is said that we ourselves do not know about our Coimbatore, it will not be convenient.  So you should have the awareness.  Only for that awareness, they create and give all these things.
Sindhu- Ma'am, is that O.K.?

Koushika- Umm.

M- Are they taking card?

Senthil- We will take.  We will take.

M- How?  Have they convinced you?
Koushika- Umm.

Senthil- She has convinced.

M- O.K.  Sheila!  Now start your job.
Sheila- They have covered everything.

M- You should ask her lot of questions.  Yes, come on, Sheila!

Sheila- Aren't you both family men?

Participant- Yes.

Sheila- Both are married?

(Voice overlap, not clear)

Sheila- Family man means…  He is family man, but you are single, aren’t you?

M- Ok.
Sheila- So, you will definitely have a savings.  You will definitely have it somewhere.  Have you made any savings for the future plans.

Participant- Yes, a lot.

Sheila- Do you have any account in the bank?

Participant- I have a savings account.

Sheila- Do you have only passbook or they have provided ATM card, etc.?

M- He is the recommender or you?

Sheila- He is the one.

M- He is the recommender.  We have opted you for asking more questions.
Sheila- So, both of you are having account in the bank for saving purpose.  In that account, they have provided you only passbook or ATM card also?

Participant- They have provided only passbook, not ATM card but we don’t know much about details.  You please explain me.

Sheila- So, they have provided you only passbook, no one explained you about ATM card?

Participant- No.

Sheila- Are you having it in a nationalized bank?

Participant- Yes.

Sheila- So, since they did not explain you about having the ATM card facilities, you are not utilizing the benefits of it.

Participant- Yes.  We don’t know about it.

Sheila- You have only passbook now.  When you do the transactions, you will know the details only after the banker makes the entry.

Participant- We can get the entry after standing in the queue for one hour.

(Voice overlap, not clear).

Sheila- I am explaining you for that purpose.  For passbook entry, you have to get the token, make the transactions, then they will make the entries but with the benefit of the ATM card, you need not go to the bank.  You can save the time.

Venkatesh- First of all, you change the bank.  You tell them "if you provide me ATM card, I will maintain the account here."

Participant- When I first opened the account, they gave me chequebook and passbook.

Participant- They wanted something in written.

(Voice overlap, not clear)

Venkatesh- Nowadays, all nationalized banks are providing cards.  The benefits regarding card are, time is saved.

Sheila- No tension.

Venkatesh- With the debit card, you can do any purchases, even overseas purchase through online.

Participant- Ok.

Sheila- _____ Not only you can purchase with card when there is shortage of money, you can also pay utility bills like electricity bill, telephone bill.  Even for air traveling, you can use the card through online.

Venkatesh- You could see in the railway station, people will be standing in queues at the counter, but if you have a card within seconds you can purchase.  Moreover, banks are providing some features along with the card, that is accidental insurance policy.

Sheila- Insurance coverage…

Venkatesh- To promote the card, banks are giving some schemes, offers, etc.

Participant- There is an opinion that if we use the card, Rs. 10 out of Rs. 100 is being taken away, is that true?

Sheila- No, nothing like that sir.

Participant- Nothing like that.

Sheila- Now, RBI has announced that per month, you can use other banks' ATMs up to five times.  Previously, there was a system where there was no charge only when we withdraw money from the concerned bank, but since six months back RBI has announced we can withdraw money from any banks' ATM up to five times per month.  We don’t have any restriction that we have account in this bank so we have to go here.  Even though you have Indian bank ATM card, you can go to either ICICI or with ICICI card you can take in the HDFC, so you can use it anywhere.

Participant- Ok.

Participant- While using the card, sometimes it gets stuck…

Venkatesh- That is not at all a problem, sir.

Sheila- It will be safe there, and it will automatically get credited within 24 hours.  Nothing to be afraid.

Participant- What is the minimum amount I can draw with that card?

Sheila- It depends on the account which you are using.  Suppose that you are a normal customer, you can maintain Rs. 25,000.

(Voice overlap, not clear)

Sheila- They provide it for all types of categories.  Not only wage earners but also business people, higher official people can use it.  For a normal customer, Rs. 25,000 is the card limit.  Suppose if you are in a HNI status, you can withdraw cash up to Rs. 1 lakh.

Participant- Can withdraw.

M- So, what about purchasing.  You ask her.

Participant- Can we purchase things with that card in the shops?

Venkatesh- You can purchase things in the shops that accept the card.

Participant- When we buy things in the shops, is there any chance of cheating?

Venkatesh- How can they cheat you, sir.  We are having the card…

Participant- If we buy an item for Rs. 10,000, will they prepare a bill for Rs. 12,000 and say it as a tax?

Venkatesh- No sir.  When they swipe your card, they will give you a slip.

Participant- So, they cannot cheat, can they?

Venkatesh- You will know how much amount you are swiping.

Participant- Ok.

Venkatesh- Moreover, this card is a plastic money.  You should keep the card as safe as the money.  They should swipe the card in front of you.  In that case, it will be useful for you.

Participant- Is there any purchase limit?

Venkatesh- There is no purchase limit at all.

Participant- Is it?

Participant- Can we purchase at any place?

Venkatesh- Can purchase at any place.

Participant- Suppose that I go to Andhra, can I use this card there?

(Voice overlap, not clear)

Sheila- Yes sir, definitely.

Participant- I can also buy things, can't I?

Sheila- Definitely.  This card is common.  Whichever shop is having swiping machines, we can use it in all those places.

Venkatesh- _____ Visa and Master.  _____ You can use it even when you go abroad.

Participant- We can use it when we go abroad, can't we?

Venkatesh- Yes sir.  So, it will not be necessary that you have to carry a huge amount of cash.

Sheila- Suppose that if you are carrying a bulk amount of Rs. 1 Lakh, there will be tension.

Participant- What if the card is misused?

Venkatesh- If it is misused, you can immediately call the call center.  If it is intimated within 24 hours, there is a chance that the bank will refund some of that amount.

Participant- Oh!  Ok.

Sheila- Cash would not be misused.  You said about amount being auto debited, right?  It will be shown when you check the transactions.

Participant- We will know.  Ok.

M- Other than ATM, whatever questions you have you can ask them.  If you are convinced, take the card.

Venkatesh- Madam, regarding cash and passbook entry…

M- Leave that.  Explain only about purchase.  ATM everybody knows.  What else we can do with debit card?

Participant- What else we can do with the card?  We purchase things, can withdraw money...

Venkatesh- With the card, you purchase things sir.  There are online purchases that is of…

Participant- What are the other uses sir?

Sheila- You can also do investments and online trading.  Most of the people invest in mutual funds.  We can definitely use the debit card for online trading.  In that case, we don’t have to go directly and pay the cash, we can pay with the card.

Participant- Umm.

Sheila- Suppose that you want to deposit some cash from your account to another account, if you have cash you will have to go to the bank, stand in the queue, and deposit that.  Lot of your time will be wasted for you, but at the same time if you have this card through internet banking, you can transfer the amount to them from your account.

Participant- Oh!  I see!  We can transfer to another account.

Sheila- If you want to go to the branch, you can go only in the working hours, but this is 24 hours service.

Participant- Definitely.  It will take a day.

Sheila- If you go to a browsing center, you can do it within a matter of seconds.

Participant- Through internet we can do, that convenience is there.
Venkatesh- ATM is also called Any Time Money.  Generally, banks work during particular hours, maybe up to 2 o’clock.  We should draw money within that time period, but when it comes to card you can draw any time, even at 12 or 1 o’clock in the nighttime.

Sheila- Anytime you can use it.

M- If you have any doubts regarding purchase, ask them.  ATM usage everybody knows.  Regarding purchase, do you have any problem?

Participant- We cannot purchase things with this card in all shops.  In ordinary shops, we cannot use card, can pay only cash.  Do you have anything to say about that?

Venkatesh- Suppose we buy jewels in the jewellery shop, as there will be tax on the billed amount, people are buying without bill to avoid service tax but when we buy it with the card, it comes into the account.

Participant- If we buy for Rs. 1 Lakh, Rs. 6000 is levied as service charge!

Venkatesh- No, jewelers don’t collect service charge for debit cards, they charge only for credit card.  With debit card, amount will be transferred instantaneously into their account.

Sheila- Debit card is our earned money; credit card is like a bank loan.  So, they charge only for credit card.  There is no charge for debit card.

M- Do you have any doubts?

Participant- When we use the debit card in the jewellery shop, they will issue a bill, and that will suffer a tax, won't it?

M- It seems to be a big problem for him.

Participant- We have to lose some amount on the tax, haven’t we?  Instead if we pay cash, then Rs. 6000 will be our savings, won't it be?

M- What is your reply to this?

Participant- Tell me.

M- Anybody besides…  Anandhi! Can you say some answer?

(Voice overlap, not clear)

Sheila- Definitely sir, we have to pay that…

Venkatesh- Definitely, it goes to the poor people so…

(Voice overlap, not clear)

M- Do you have any other questions?  Do you want to buy the card?

Participant- Ok.  I accept to buy the card.

Participant- I will get the card.

M- So, you are successful, Sheila!  Both of you!  You have convinced.

M- Last and final, you please fill the sentence like…  When it comes to paying for something, control means…  What lines can come here.  You can also write it after your names.  All of you take your pen.  Please finish this sentence.  It’s a fill in the blanks, the last and final.

Participant- Please tell me the sentence.

M- When it comes to paying for something, control means _____.  What can come there in the blank?  We have discussed enough about this today.  I will tell the next one too.  When it comes to paying for something…

Participant- By using ATM card?

Participant- That’s what I am also asking.  Through ATM card or cash.

Participant- Yes.

Participant-- It is not mentioned there.

Participant- Not mentioned there?

Participant- Umm.

Participant- What is meant by “control?”

Participant- Does it mean about controlling something?

M- Well, a small issue.  Leave the sentence as it is.  We have missed something.

Participant- Ma'am, is it through cash or by card?

Participant- We didn’t understand the meaning of control.  What do you mean by control?

M- Ok.  Let it be there.  We will see that later.

M- Well, now, we understood a lot from the two teams, didn’t we?

Participant- Umm.

M- What selling point ideas you got from this performance?

Participant- We can make the present generation use the ATM card more.

Participant- We can propagate the necessity of using the card.

M- We have got some necessity.  Ok.  Do you still have any doubts regarding debit card other than what we discussed?

Participant- Plus or minus?

M- Tell me both plus and minus.  You have already told a lot.  Tell me one more last time?  Do you have any other questions in mind regarding debit card?  We have almost answered everything.

Participant- We didn’t know how do you use your card?

Participant- There is a major drawback.  Sir told about his auto-debit experience.  If he is a well settled person, it’s okay, Rs. 6000 is not a big issue but if he is from a middle class family and has come to draw money for medical expense, that time if card is stuck, cash is blocked, and account is auto debited then they will be more tensed.

M- It is related to ATM.

Participant- ATM related.

M- What I am saying is about purchase.  There are lot of practical difficulties, right?

Participant- Regarding purchase, there is sign on the backside of the card, isn't it?  Seeing that, they even sign bills, imitating our signature.  Finger touch is there…

Participant- Thumb?

Participant- Thumb impression is unalterable.

Participant- If photo is available on all the debit cards, then it would be better.

M- Thumb impression…

Participant- Thumb impression is a must.

M- Then?

Participant- Photo and sign identity.

M- Don’t we already have the sign identity?

Participant- Even then we can still have it.

Participant- If limitation is not set for withdrawing money, then it would be better.

Participant- In case of that, there won’t be any difference between normal person and high-level person.

M- We are not talking about ATM.  We are talking only about debit card usage, that is, purchase.

Participant- For purchasing goods, they are setting a limit, aren't they?.  If Rs. 25,000 is their limit, then they can draw only Rs. 25,000.  If not like that…

M- No.  If you go for a cloth shop, can we purchase materials for only 25,000?

Participant- No, we can do purchase.

M- That’s what I am asking.  I am talking only about purchase.  I am not talking about ATM.

Participant- We are not able to withdraw…

M- That I understand.  Suppose that I need to purchase dress materials for a marriage, we purchase dress materials for Rs. 50,000, can we swipe the card for Rs. 50,000 if we have the balance?  It’s always there.

Participant- Always there.

Participant- If the shop doesn’t have the swiping machine, in that situation we are supposed to use ATM for payment, aren't we Ma'am?

M- Fine.

Participant- It becomes critical at that point.

Participant- If I need to purchase something for Rs. 50,000, I would go only for shops that accept card, Ma'am.

Participant- Most of the shops accept the card, don’t they?

Participant- Small don’t have awareness, they are afraid.

Participant- Still people do not know how to purchase things using card.

Participant- Lack of knowledge.

M- Still lack of knowledge.  Then, anything else?  Do we have any other doubts regarding this debit card purchasing?  Forget about ATM.

Participant- The shop owner will suspect us when we purchase for a huge amount, whether the card is ours.

Participant- In a few shops, once we finish our purchase, they collect our phone number and address.

M- In case any problem arises.  Do you mean to say it is embarrassing?

Participant- Another thing is once we purchase things if we can get a statement like mini statement that would be better.

M- You need a statement.

Participant- How much is debited and how much is the balance…

M- You want a statement similar to the ATM mini statement for any purchase?

Participant- Not mini statement.  At least the current transaction details, current balance, then…

M- Transaction details.  Anything else?  We are discussing it for long time, but still we have so much doubts.  Anybody else have any other doubts?

Participant-  No doubts, but if we have these facilities it would be better.

M- Right.  What do we want more?

Participant- If we can use debit card without cash that would be better.

(Laughing).

M- That’s credit card.  So, we have got five points.  Any more points still?  Ok.  Now, we have to make the debit card attractive.  What alternatives can we do to make it attractive?  Thump impression, photo identity, these are all on the safety side.  What we have to do to attract other people to make them use?

Participant- When they open an account, if you are providing the ATM card, they will start to know what is ATM.  For what purpose they have provided, how to use it… they will start asking automatically.

Participant- When they open an he account, all nationalized banks stop with the passbook and cheque book.  What I say is all low level people are keeping account in the nationalized banks, all nationalized banks should provide card at the time of opening.

M- Nationalized banks have provided ATM for all, haven't they?

Participant- No.  It’s not for all.  It's only for those who requests.

Participant- First, they will provide account number.  After one month, if we give application…

(Voice overlap, not clear)

M- On account opening, should provide ATM.

Participant- Yes.

M- Then, they should…

Participant- It takes 10-15 days.

M- For ATM card to get ready?

Participant- Takes 10 to 15 days.

M- That process should be quick.  Within how many days do you think it would be better to have it?
Participant- 1-3 days.

M- What else?  What should we do to make it attractive for encouraging people to use?  On account opening, within 1-3 days, ATM card should be given.  Then?

Participant- For account opening, all might not have proper ID and address proof, especially for ladies.

M- Nowadays, all are having voter's ID, aren't they?

Participant- Not all will have Voter's ID.  Even I don’t have a voter's ID.

M- Why?

Participant- As I have the Pan card, I am using it.  We cannot say everyone will have voter's ID, can we?  So, they will have problem with ID proof.

Participant- While purchasing things, they can offer some discount, 2%, 5%.

Participant- By giving some offers.

M- If debit card is used, offers…

Participant- Yes, offers.

M- But they are collecting service charge, do you say you don’t want it?

Participant- No Ma'm.  They both will cancel out.

Participant- They can give an offer if we purchase above the minimum purchase limit.

Participant- They should give offer from their profit.

Participant- By giving reward points, they can attract customers.  If they purchase for Rs. 500, they can offer 2 reward points for Rs. 1000.  When it accumulates to a certain point…

M- Can offer some reward points.  Offers…  Similar to petrol purchasing.

Participant- While using Petro card, they are offering… if you purchase this much liter of petrol, this much liter of mineral water is free.

M- So they have to give some offers to attract.

Participant- They are even giving oils for free.

Participant- Free offers will attract everyone.

Participant- When something is given for free, they will start looking into the details.  In the initial stage when the product is given for free or low price, it will reach public easily.

(Voice overlap, not clear)

Participant- A person who even doesn’t have address will have it

M- So, you are mainly focusing on free and some reward points.

Participant- Instead of saying free, can say it as compliments, can't we?

M- Compliments, free, some discount.  What else?

Participant- Discount and offers.

Participant- When we do these, one who does not have any awareness will own an ATM card.  You know how the cellphone was previously.  After a certain period, no one will feel like paying cash.  All will have ATM card.

M- Talking about ATM card or debit card?

Participant- Debit card.

M- ATM, everybody is having.  So forget about ATM.  Debit card, that is, some thing should be given, if you use it like this.  If you use to so much of amount…

Participants- Ma'am!  ATM and debit card are not different, both are same.  Once…

M- I understand.  We are definitely using ATM card.  Even if we don't know, we ask about it, because we need money; but not all of us are using it for purchase.  How can we make them use it?  What could make them…

Participant- One more thing could be done, Ma'am.  If a husband opens an account, we will provide him only a debit card.  If we give it to the spouse also…

M- Will it not cause confusion in the family?

Participant-Which?

M- Will it not cause confusion in the family?

(Voice overlap, not clear)

M- Can give an add-on card.  Other than that?

Anandhi- Ordinarily, When we purchase, it comes in the mobile, so much of balance is there and so much has come.  They show it.  If it is there for both, it would be a little bit easy.  There will be good transactions in the family.

M- Good transactions in the family.  Ok.  You just write this sentence.  Just 2 minutes.  I will come back.  When it comes to paying for something control means…

Participant- By debit card or cash?

M- Debit card.  When it comes to paying for something, convenience means…  this is next statement.  All of you write a sentence, I will come back.

M- Just write it short, not lengthy lines.  There is nothing right or wrong.  Whatever comes to your mind you can write it  Anandhi finished?  Ok.  Let all of them finish.  Then, when it comes to paying for something, convenience means…  Ready?  Sheila, let me see yours.  All of you have written?  What Sheila has written is, when it comes to paying for something, control means paying the correct value.  Convenience means easy to carry.  Ok.  Sindhu, when it comes to paying for something, control means…  it is through debit card as it is easy to access.  When it comes to paying for something, convenience means…  it is easy to carry.  Koushika, When it comes to paying for something, control means…we cannot withdraw amount above Rs. 25,000.  So, there is a control.  When it comes to paying for something, convenience means…easy to carry without tension.  Ok.  Then, service charge can be controlled.  Easy transaction and spot work gets over.  Senthil, control means paying for the exact purchase amount.  Convenience means can be used in all places.  Niamath, when it comes to paying for something, control means…money saving.  You are saving the amount.  You will control over the expenses.  Convenience means no risk.  Venkatesh, convenience means easy to carry.  Control means pay the correct amount.  Ok.
Venkatesh- Control means, we can use debit card instead of cash, and accuracy of the account.  Ok.  Convenience means pleasant to using the debit card and satisfaction.

M- Just 2 minutes, I will come.

M- Thank you so much.  All of you performed well.  Got a lot of ideas for the research.  Thanks and…  I think we have taken much of your time.  Thank you.

