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“It was the best of times, it was the worst of times, it was the age of wisdom, 

it was the age of foolishness, it was the epoch of belief, it was the epoch of 

incredulity, it was the season of light, it was the season of darkness, it was 

the spring of hope, it was the winter of despair.”- ‘The tale of two cities’ 

The above lines written by Charles Dickens quite fits to the 

recent developments in India. A majority government, controlled 

inflation, demography and entrepreneurial spirit are major 

indicators of our growth. Govt. of India has taken many 

initiatives under ‘Make in India’ campaign and GST is one of 

such initiatives to replace the archaic indirect tax regime to 

make the business doing easier for entrepreneurs.  

GST discussions have been underway for more than a decade. 

In many occasions, GST appeared to usher in. most of us 

acknowledges GST as important economic legislation to 

remove distortion and spur growth. Finally after clear majority in 

both houses, now GST seems to come on floor soon, possibly 

by 1st April, 2017 as per the Constitution Bill, 2014. Govt. of 

India with State governments are busy with road-map of GST to 

bring more transparency. 

The Revenue Neutralization Rate (RNR) is now at 29.37% 

which GST may bring down to 15-15.5%, a clear economic 

buoyancy for India. A comprehensive “one nation-one tax” 

concept, no separation of goods and services, subsuming of 

Centre and State indirect taxes, automation of compliance 

procedure to reduce error and bring efficiency, destination 

based or consumption taxation, removal of cascading effect, 

allowance of full tax credit on inputs or input services for set-off 

and reduction in compliance and documentations are the key 

vantage of proposed GST.  

EXECUTIVE SUMMARY GST 
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The 122nd Constitutional Amendment Bill explains all about 

GST. Some parts of GST are carried forward from the present 

tax regime and some parts are completely new for Indian 

taxation history. The Model GST has taken GST laws of other 

countries in Indian context. This model (June-2016) consists of 

25 chapters, 162 sections (1-162E), 4 schedules and 1 rule. 

In many ways it will benefit various economic sectors starting 

from agriculture to transport and logistics industry. Small, 

medium and large scale whether public or private all are going 

to gain from GST implementation. Despite all these positive 

things, certain areas of GST is still under shadow. Centre and 

State coordination, exclusion of some State taxes, consensus 

for threshold limit, IT mechanism and adoption for 

organizations, and no immediate effect of GST etc. are some of 

the road-blocks of GST path. 

In this report, GST has been explained in simplified manner to 

make you understand its concept, significance for India, impact 

to various sectors, benefits and shortcomings of it. This report 

would also tell how it makes a difference to present regime and 

in which areas. This report covers special chapters for 

Automobile, Transport and Logistics sector to give a brief idea, 

taxation and GST impact on these three major sectors. 

GST should be a trade facilitation law, not one that inhabits 

trade. It will bring reformation but to what extent that this report 

will help you to know. 

  

 

 

GST 
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HISTORY 

TML Drivelines is well-known for its manufacturing of Axles and 

Transmission. In the year 2000, this Axels and Transmission 

divisions of Tata Motors were spun off as 100% subsidiaries of 

HVAL & HVTL respectively. The key motive of such action was 

to delegate the work of Tata Motors. After that division, Tata 

Motors focused on Vehicle Design, Integration & Marketing 

while the other two focused on supply of quality Axles and 

Transmissions to Tata Motors. In the year 2011-12, the Board 

of two company decided to merge the two entities which gave 

birth to “TML Drivelines Solution Provider”. In FY 2011-12, 

HVTL amalgamated with HVAL which was then renamed as 

“TML Drivelines Limited.”  With a view to integrate and 

consolidate the axle manufacturing business carried out by 

TML Drivelines Ltd. Forge Division of Tata Motors Ltd. 

Jamshedpur has been acquired during the year by way of 

slump rate sale at a value of ₹110 Crores in 2012. Considering 

Strategic fit, TML moved for acquisition of Forge Division with a 

plan to revive the facilities by investment in 14000T press 

forging facility.  

Business 

TML Drivelines Limited is a manufacturing company of Axles, 

Gearboxes, Crankshaft and Forging items for Medium and 

Heavy segment commercial vehicles. This entity continues to 

carter 90% of total requirement of Axels and gearboxes of Tata 

Motors. Approximately 82% of total turnover of the company 

comes from this selling. It has a B2B with Tata Motors. 

Location-It has the operation unit in Jamshedpur where 

production of Axles, Gear-Box, forging items, transmission are 

supplied to Lucknow, Pune, Patnagar and Dharwad. 

COMPANY PROFILE GST 
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Mission 

We innovate mobility solutions with passion to enhance quality 

of life. 

Vision 

 Among the Top-3 in Global CV and Domestic PV. 

 Achieving Substantial Financial Performance 

 Delivering Exciting Innovations 

 

Value 

 Integrity 

 Teamwork 

 Accountability 

 Customer Focus 

 Excellence 

 Speed 

 

 

 

Development of Human Resources/ Industrial Relation 

Prime focus is on people development, growth & employee 

relation. Engagement Champions, Employee Birthday 

Celebrations, i-tech, Learning Advisory Council, Online 

Learning Management System etc. are some initiatives taken 

by TML Drivelines. The introduction of new systems like BSC 

and PMS will help to achieve the “FutuReady”. 

GST 
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 Mr. Prasann K Chobe  
(Chairperson of CSR 
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Independent Directors 
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(Chairman of Nomination and 
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Plant Head Mr. A.B.Lall 
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       FINANCIAL PERFORMANCE 

                                                          

                        

                                                                             Figures in Crore ₹ 

HEAD 2015-16 2014-15 2013-14 2012-

13*** 

2011-

12*** 

REVENUE   545.09  525.74  401.15  401.56  627.77 

PROFIT  
AFTER TAX 

  
 54.76 

 
 46.85 

 
 18.87 

  
 78.88 

 
 190.43 

DIVIDEND & TAX 
THEREON 

 
27.80 

 
 23.17 

 
 6.76 

 
 31.53 

 
 58.17 

EARNING PER 
SHARE(RS) 

 
7.11 

 
 6.08 

 
 2.45 

 
 10.24 

 
 27.73 

NET WORTH PER 
SHARE (RS) 

 
 
105.61 

 
 
 102.11 

 
 
 99.04 

 
 
 97.46 

 
 
  91.31 

RETURN ON 
CAPITAL 
EMPLOYED (%) 

 
9.97 

 
 8.07 

 
 3.03 

 
 16.34 
 

 
 44.12 

NET WORKING 
CAPITAL 

 
242.59 

  
 185.24 

 
 143.88 

 
 179.72 

 
 258.59 

OPERATING 
MARGIN (%) 

 
27.15 

  
 31.26 

 
 28.20 

 
 45.41 

  
 57.41 

 

 

 

*** HV Axles has been merged with HV Transmissions in FY 

2011-12 and renamed as TML Drivelines Limited. (Merged Figure) 

GST 
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 To have an in-depth knowledge of Goods and Service Tax 

(GST). 

 To chalk out its various components like SGST, CGST, IGST. 

 To gather information about indirect tax structure prevailing in 

India. 

 To identify the short comings of present indirect tax structure 

and to compare with the proposed GST structure. 

 To foresee the effectiveness of the new indirect tax structure. 

 To show the transparency that can come by GST 

introduction.  

 Automobile and transport industry point of view-  

I. To understand the problems of present indirect tax 

structure falling on the companies of these industries. 

II. To find out the changes in cash flow and working capital 

requirement of the companies due to new tax structure. 

III. To find out the benefits that the companies may get in 

future with the new GST module. 

IV. To find out the relevant changes in books of accounts 

and filing that the companies will require if GST comes. 

V. To find out any difficulties that the companies may face 

with new indirect structure.   

                    SCOPE OF PROJECT 

Goods and Service tax is an extensive and an emerging topic. 

It was difficult to cover the GST scenario with this limited period 

of 2 months. My scope was limited up to transport, logistics and 

automobile industry. The information were collected from 

various sources like internet, journals, magazines, newspaper, 

employees of TML Drivelines and friends. 

OBJECTIVE OF PROJECT 
GST 
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RESEARCH METHODOLOGY 

 

The research is both qualitative and quantitative in nature. 

Qualitative Aspects 

The report contains opinions, suggestions, point of views, 

recommendation etc. which are based on the sole judgment of 

the persons which have not been quantified on any measure. 

To validate data, it needs to be analyzed with various 

qualitative statistical tool. 

Quantitative Aspects  

Facts and figures are given in this report can be evaluated with 

the help of statistical methods. The objectivity of the data can 

also be checked. The data are collected and analyzed in a 

structured manner.  

SOURCE OF DATA 

The data have been collected and analyzed for this research 

study from secondary sources. These includes Newspaper, 

Books and Magazines, Journal, Reports, Internet, Social media, 

Friends and others. 

Survey- I have conducted a survey on GST with 51 

respondents whose data are analyzed with the help of Google 

form and the results and interpretations are shown in Annexure-

5.    

GST 
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       INTRODUCTION TO TOPIC 

 

Goods and service tax which is better known as GST is now 

going to be implemented soon in the upcoming financial year. 

This concept is not a new concept as before us GST is 

prevailing in 140 markets over the globe in some or other way. 

As per the experts, the implementation of GST may contribute 

additional 1% to the GDP of India. European Union, Australia, 

Canada, New Zealand, Singapore etc. has the GST structure 

and they are doing well in contributing to GDP and Global 

economy. Our country has the opportunity to make the “Indirect 

Tax” structure more transparent. The delay in implementation 

will become a cause of concern. 

What is GST?  

 GST is a comprehensive Indirect Tax on manufacturing, 

selling and consumption off goods and services throughout 

India to replace taxes levied by the Central and State 

Government. 

 It is the Value-Added Tax levied at all points in supply 

chain with credit allowed for any tax paid on inputs. 

  It is applicable to both “Goods” & “Service”. 

 It would mitigate cascading or double taxation in major 

way and pave the way for a common national market. 

  Until final consumption, it is a mere tax pass to next stage 

of supply chain. 

 A tax which is only taxable at value addition. 

 It will be composite rate structure which will be around 18-

20%. The rate will be finalized soon after State agreement 

to Centre.  

  Rate of GST of some of major countries is given in 

Annexure-1  

GST 
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WHY IS IT NEEDED? 

 Elimination of double taxation by cascading the effects of 

taxes on production and distribution cost of goods and 

services. 

 Removal of multiple tax structure of Central & State 

Government so that the complexity will be reduced. 
 At present the members in supply chain are not getting 

input credit in case of some of taxes like CST, Octroi, Entry 

tax etc. but in this they will get. 

 There will be an evenly tax distribution of tax collection 

between Central & State Government.  

MAJOR EVENTS OF GST IN INDIA     

Year                                   Event 

2000:- Under Vajpayee Government, first GST committee was 

formed which was headed by Asim Dasgupta (Former Finance 

Minister of West Bengal) 

2002-04:- The Kelkar Committee on implementation of Fiscal 

Responsibility & Budget Management (FRBM) Act, 2003 

suggested a model of GST.  

2006-07:- In Union Budget, it was mentioned that by 1st April 

2010 GST will come into action. 

2008:- The Empowered Committee submitted the report “A 

model & road map for Goods and Services Tax (GST) in India. 

2014:- The Constitution 122nd amendment bill passed in Lok- 

Sabha for levy of GST by April 2016, on 17th December, 2014. 

2016:- The Revised GST bill passed in Rajya Sabha on 3rd 

August, 2016 and in Lok Sabha on 9th August, 2016. 

GST 



18 | P a g e  
 

INDIRECT TAX STRUCTURE             

Before going to know about GST, we need to go 

through present structure so that we can compare well.    

The present indirect tax structure is quite                                                     

complex in nature. Here both Central and State has its own 

rules and regulations to collect tax at various stages of supply 

chain. In present scenario, some duties and taxes are not 

allowed for setting off credit. 

Let us know with the help of this diagram. 

               Raw material 

                 

                                                                                Processing 

     

 

 

         

                                                                               Cost of goods 

                                                                                   

                                                                                Invoice Price   

 

 

 

 

 

 

 

Supplier  Manufacturer 

Labour Over head Margin 

Depot/Dealer 

Retailer 

Consumer 

Margin 

1 

2 

3 

4 

         Represents the tax levy 

point 

1- Excise on purchase  

2- Excise on sending to 

depot  

3- VAT  

4- VAT  

# Dealer & Retailer too 

add margin for sale 

including VAT. 

**Basic indirect 

Tax structure in  

Supply chain 

GST 
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The Indirect tax structure comprises of various taxes which are 

collected by both Central and State Government. The taxes are 

classified in the following manner- 

 

  

 

 

 

 

 

 

 

Let us take an example to know when and how these above 

indirect taxes are levied. 

EXAMPLE 

Raw Material- ₹ 10, 00,000      Margin- 10% 

Excise duty- 12.5%                     VAT- 12.5% 

Labour- ₹ 2, 00,000 

Overhead- ₹ 2, 00,000 

 Showing the taxation from manufacturer to consumer along 

with the Input Credit Availability (ITC) and set off 

*ITC amount in Italic Form  

 

              EXPLANATION OF 

       INDIRECT TAX STRUCTURE 

 Excise Duty 

 Service Tax 

 Custom Duty 

Additional 

custom duty 

(CVD) 

 Cess 

 

 VAT/Sales Tax 

 Entry Tax/Octroi 

 Stamp Duty 

 Electricity Tax 

 Tax on Vehicle 

Centre State 

     CST for 

       Inter-State 

        Transaction 

GST 
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Solution-                  (Amount in ₹) 

Raw material-           10, 00,000   

Add- Excise duty                                           Amount payable as                                                        

        @12.5%              1, 25,000      

Purchase Invoice-   11, 25,000 

Labour charges-      2, 00,000 

Overhead-               2, 00,000                              84, 688 

Cost of Goods-      15, 25,000 

Add- Margin-10%-   1, 52,500 

Manufacturer Price- 16, 77,500 

Add- Excise@12.5%- 2, 09,688          (10%) - 18, 87,188 

Add- VAT@12.5%-     2, 35,899                                           

Invoice to Wholesaler- 21, 23,087 

    Add- Margin@10%- 1, 88,719                           23, 589 

       Total -            20, 75,907                                                                                                            

Add- Vat@12.5%-     2, 59,488 

Invoice to Retailer-   23, 35,395 

Add- Margin@10%- 2, 07,591                                 25, 949 

             Total-      22, 83,498     

Add- Vat@12.5%-   2, 85, 437 

Invoice to Consumer-25, 68, 935  

 

  VAT is charged inclusive of excise to Wholesaler. 

  Margin is calculated on Cost exclusive of VAT. 

 after setting off ITC 

GST 
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   Inter-state transaction 

For Inter-State Sale, the treatment of tax is slightly 

different from the normal taxation. Here instead of VAT, Central 

Sales Tax is applicable or simply we say CST. 

Central Sales Tax is not eligible for input tax credit. Unlike 

Excise, VAT, CST is unrecoverable tax. Under CST, the tax is 

collected and retained by origin state. 

An Example of CST case- 

Arundhati Limited of Chennai sent electronic items to Prakash 

Limited of Hyderabad of ₹ 10 lakh. Both are registered dealer of 

electronic items. 

₹ 10 lakh is the invoice value excluding the taxes levied on the 

goods. 

Tax to be levied are Excise @12% and CST @2%. 

 

Solution-                                                 Amount in ₹ 

Invoice value excluding taxes-         10, 00,000 

Add- Excise @12%-                          1, 20,000 

      Total                                            11, 20,000 

Add- CST @2%-                                   22, 400  

Total cost to Prakash Limited-           11, 42,400 

*** Arundhati Limited will claim excise set off from output tax. 

Prakash Limited will not get any tax credit on CST. Hence ₹22, 

400 become the unrecovered amount for Prakash Limited.   

 *** Explanation to indirect taxes are given ahead.                   

GST 
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Central Excise Duty 

 Central excise duty is basically levied on articles produced or 

manufactured in the taxing country and intended for home 

consumption. Excise duty is an indirect duty charged by central 

government. It passes from the producer to ultimate consumer. 

The excise duty is coming under Central Excise Tariff Act, 

1985. There are in total 51 annexures in the act which is 

applicable in various procedures of filing excise are written.  

In section XVII of this Act, the rules and regulations are 

regarding vehicles, aircrafts and vessels and associated 

transport equipment. Excise duty is either ad valorem (a fixed 

percentage) or a specified amount. Excise duty is levied on sale 

price of goods at the place of clearance. If sale is made from 

manufacturer’s depot or warehouse, then excise duty is 

calculated on the sale price of the goods at depot. (See 

Example pg.20) 

**Rate of Excise- effective rate- 12.5% without CENVAT 

Custom Duty- 

Custom duty is collected on goods imported into or exported 

out of boundaries of a country. In India, Custom duty is levied 

on goods imported and at the rate specified in the schedules to 

the Custom Tariff Act, 1975. Custom duty is levied by Central 

Government. The items like food grains, fertilizers & lifesaving 

equipment etc. are excluded from import duty. The basic 

valuation in respect of imports and exports is in the transaction 

value, except where transaction value is not available or has to 

be established because of relationship between parties. 

**Rate of Custom Duty- Average rate- 11.90% 

 

BRIEF NOTES ABOUT IMPORTANT  

INDIRECT TAX 

GST 
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 Service Tax 

Service tax is a tax which is levied on services provided by an 

entity. If an entity is providing any service, they are required to 

levy service tax on the same. This service tax is collected from 

the recipient of service and deposited with Central Government. 

Service tax is levied on all the services except the services 

specified in the negative list of services. Service tax exemption 

is allowed to small scale service providers if the total value of 

services provided by them during is less than ₹ 10 lakh. At 

present the service tax is 15% including Cess. The receipt 

basis for determining the point of taxation has been replaced in 

favour of a rule based on accrual basis of accounting. Credit is 

available for excise duty suffered on input and capital goods 

and for service tax on input services used in the provision of 

taxable output service subject to certain condition. 

 

Value Added Tax (VAT) 

   Value Added Tax is levied on the sale of movable goods in 

India. VAT is a multi-point destination based system of taxation, 

with tax being levied on “Value Addition” at each stage of 

transaction in the production and distribution chain. The term 

“Value Addition” implies the increase in value of goods and 

services at each stage of production or transfer of goods. VAT 

is a tax on final consumption of goods or services and it is 

ultimately borne by the customer. The VAT is charged by State 

Government. 

 

 

 

GST 
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VAT classification- 

Classification Head           Rate of VAT 

Essential Commodities              0% 

Gold ingots and expensive 
stones 

             1% 

Industrial input               4% 

Capital merchandise, 
commodities of mass 
consumption and other items 

             
             12.5% 
 

 

Each stage charge separate VAT rate for petroleum products, 

tobacco, liquor etc. VAT rules are covered under VAT Act and it 

is almost similar to Sales Tax Act. VAT is computed by 3 

methods as (a) Subtraction method (b) Addition method (C) Tax 

credit method. 

Registration is compulsory for businesses exceeding a certain 

annual turnover of ₹ 5, 00,000 in most of the states. VAT is 

subject to Entry -54 of state list. 

 

Octroi 

Octroi is levied on entry of goods into municipality or any other 

specified jurisdiction for use, consumption or sale. Octroi is 

borne by the purchaser. Certain items are exempted from 

Octroi. Special concession such as refund of Octroi, are 

available under special package incentives like given by Govt. 

of Maharashtra for new industrial investment. 

 

 

 

GST 



25 | P a g e  
 

 

Sales Tax  

Sales tax is levied on sale of movable goods in India at rates 

which vary depending on type and nature of goods and the 

state in which the sale is taking place. Sales tax is levied on 

value of goods including excise duty paid on manufacture of the 

same. The Central and State both government have the 

empowerment to levy sales tax based on movement. The 

Central sales Tax (CST) and the State Sales Tax (SST) are the 

two acts which regulates the Sales tax. CST is for “Inter-state” 

and SST for “Intra-State” sale. SST is now replaced by VAT.  

INPUT TAX CREDIT   

“Input Tax Credit” is an aggregate total amount of tax paid by a 

registered dealer on the total purchases made by him within the 

State from other registered dealer. It can be adjusted against 

the tax payable by the purchasing dealer on its sale. It is 

allowed for both manufacturers and traders. Even in case of 

stock transfer/consignment transfer/branch transfer of goods 

out of State, input tax paid in excess of 2% will eligible for tax 

credit. 

Special feature of ITC  

 If Credit balance > Debit balance-  Carry forward amount 

 If Debit balance > Credit balance- Excess paid by cheque 

 No minimum Balance 

 No interest on balance 

 If it reflects Credit balance, it is treated to be ‘Asset’. 
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Carry forward 

 Balance Credit can be carried forward to end of next year. 

 Any excess unadjusted tax credit at the end of 2nd year 

eligible for refund (in some State first year end refund is 

made) 

 

 

 

In introduction part we have already discussed about what GST 

is all about and how it came to Indian indirect taxation scenario. 

We have also discussed about the present indirect tax structure 

in nutshell. Now we can move to know about the upcoming 

Indirect tax structure which we are saying GST or Goods and 

Services Tax.  

Dual GST  

A single unified GST would have been a preferred structure but 

keeping the federalism of India in mind, “Dual GST” model has 

been envisaged. These are “Central Goods and Services Tax 

(CGST)” and “State Goods and Services Tax (SGST)”. 

The dual GST model gives adequate flexibility to the States to 

levy taxes on comprehensive base of goods and services at all 

points in the supply chain. Thus fiscal autonomy of State is 

maintained. 

  

 

 

 

   PROPOSED GST STRUCTURE OF INDIA 

Dual GST 

CGST 

SGST 
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Destination Based 

Indirect tax is either origin based or destination based. Origin 

based is on production of goods and services are produced 

thus it is also called ‘Production tax’. The destination based tax 

are levied when goods and services are consumed thus it is 

also called ‘Consumption tax’. The present tax structure is 

origin based and the GST is the consumption or destination 

based. In destination based taxation exports are allowed with 

zero taxes and imports are taxed on par with domestic 

production.  

GST Administration 

The Centre and State will have concurrent jurisdiction for entire 

value chain and for all taxpayers on the basis of threshold for 

goods and services prescribed for the State and Centre. 

CGST- Administered by Central Government 

SGST- Administered by State Government 

IGST- (Inter-State) - Administered and collected by Centre but 

proportional distribution will be done. 

GST Legislation- 

Centre has its own legislation for CGST and each State will 

draft model for SGST. The basic elements like chargeability, 

definition of taxable event- taxable person, valuation provision, 

basis of classification will be uniform. 

Collection procedure 

 To the extent feasible, uniform procedure for collection of both 

Central GST and State GST would be prescribed in the 

respective legislation for Central GST and State GST. 
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Threshold Level  

Under GST the threshold limit has been prescribed as ₹ 10 lakh 

for goods and services. Adequate compensation will be given 

for the State (particularly North-East State, Special Category 

State) where already lower threshold prevails. Keeping in view 

of S&ME sector and to avoid dual control, States may consider 

the Central GST of ₹ 1.5 Crore for goods, similar higher amount 

will be for services. 

Periodical return/ PAN based ID   

The tax payer will need to submit periodical returns in common 

format to both Central and State authority. The filing will be 

done online. Each taxpayer will be allotted a PAN linked 

taxpayer identification number with a total of 13 to 15 digits.  

Assessment and Scrutiny  

Functions such as assessment, enforcement, scrutiny and audit 

would be undertaken by the authority which is collecting the tax, 

with information sharing between the Centre and State. 

IGST Model  

The IGST region will cover Business to Business (B2B) and 

Business to Consumer (B2C); transaction in services and inter-

state transaction. 

Scope 

 Centre to charge IGST on all inter-state transaction 

 IGST- CGST+SGST 

 Provision for consignment of goods and stock transfer 

 Payment after setting off IGST with IGST, SGST and CGST 

with it on value addition. 
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 Exporting State to transfer to Centre the credit of SGST used 

in payment of IGST. 

 Importing dealer can claim IGST credit while discharging his 

output tax liability in his own state. 

 Centre to transfer to the importing State the credit of IGST 

used in payment of SGST. 

 
 

Basically GST comprises of 3 things. These are CGST, 

SGST and IGST. Here in this new regime the indirect taxes 

will be merged into these three heads. The taxes which are 

levied by Centre will go under CGST, State levied taxes will 

go under SGST and inter-state taxes will go in IGST head. 

 

Let us discuss each of these heads- 

 

CGST-  

Centre Goods and Services Tax or CGST is subsume of all 

those taxes which are levied by Central Government. These 

taxes are collected by Central Government directly through 

forms in the present tax structure. Now after GST model 

implementation, there will be a single form or filing which the 

taxpayer need to fulfil. CGST rules and regulations will be 

monitored by Central Board for GST. 

   

 

 

 

 

GST COMPONENTS 

CGST 

 Central Excise 

 Additional Excise Duty 

 Service Tax 

 Custom Duty 

 Surchages and Cess 
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SGST 

SGST or State Goods and Services tax which is an essential 

component of GST model. In simple words we can say, it is 

subsume of all those taxes which are levied by the State 

governments for goods and services. At present, States have 

their different rules and regulations so uniformity is not there. 

So in most of the cases the manufacturer, trader and even 

customer feel burden of taxes on the goods and services. So 

this SGST can be the good substitute to the State based 

taxation. It will bring uniformity. The SGST will be governed and 

controlled by State Government. Centre has also given the 

authority to fix own compliance for State. 

 

  

 

 

 

 

IGST 

A new model which is developed to monitor the inter-state trade 

of goods and services is called IGST. In Clause-12 of GST, the 

name has been given as “Inter-State Trade or Commerce”. Till 

now it can’t be said as the replacement of CST. Let it be 

cleared that IGST is not a third type tax it is only a mechanism 

to monitor the inter-state trade of goods and services and to 

ensure that ultimate SGST is gone to Consumer State since it 

is the destination based tax. 

SGST 

 VAT/Sales tax 

 Octroi/Entry tax 

 Stamp duty 

 Purchase tax 

 Entertainment tax 

 Luxury tax 

 Surchagres (if any) 
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IGST Mechanism 

1.  Dealer of the selling state will collect IGST from the 

purchaser for inter-state transaction which will be a 

combination of both CGST and SGST. 

(For ex- if CGST rate is 10% and SGST rate is 8% then 

IGST will be 10+8=18 %.)   

2.  While depositing IGST the seller will take credit of SGST 

and CGST paid by him on purchase of such goods and 

services within the state. 

3. The selling state will transfer the amount of input credit of 

SGST taken by the selling dealer against the IGST to the 

Centre. This will endure that the selling state will not get any 

revenue out of this transaction. 

4. For transferring the SGST to the consumer state in which 

the central agency will transfer the amount of input credit of 

IGST used by selling dealer of consumer state while paying 

his liability of SGST.  

 

 

 

 

 

 

 

 

 

 

 

 

GST COMPONENTS 

CGST SGST 

IGST 
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     INPUT CREDIT AND SET OFF UNDER GST 

Input credit is basically IGST, CGST or SGST paid on input 

acquired/service received. Now, when a person is paying 

Output Tax (IGST, CGST or SGST) for goods/service supplied, 

he would be entitled to set off Input Tax against Output Tax and 

pay the remaining tax through e-filing. 

  Condition of ITC under GST 

 Every taxable person is allowed to claim credit on input tax 

for the tax period to set off the output tax liability and to pay 

the balance amount (if any) to the “Appropriate 

Government”. It means CGST TO Centre and SGST TO 

State. 

 Credit allowed only up to business purpose. 

 Where goods (other than Capital goods) or services are 

used for effecting both taxable and non-taxable supplies 

(Including Exempt supply but excluding zero rated supply); 

in that case tax credit will be allowed only to taxable supply 

including zero rated supply. 

 Goods like high speed diesel, motor spirit, motor vehicle if 

not in normal course of business, goods and services for 

personal or private consumption etc. are not eligible for 

credit claiming. 

 A taxable person can avail credit only when he has the tax 

invoice issued by the registered supplier under this Act. Tax 

charged to that supply has already been paid to the credit of 

appropriate government in cash or through utilization of 

credit. 

 Where credit has wrongly taken, then it will be recovered 

under prescribed rule. 
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      Set off- Under GST 

 IGST input tax credit will be first utilized towards payment of 

IGST. If amount remains, then it can be adjusted towards 

payment of CGST and finally SGST. It clearly states on can 

use IGST for all 3 cases. 

 In case of CGST, the input tax credit can be utilized for 

payment of CGST. If any amount is left, it can be utilized for 

IGST but not for SGST payment. 

 SGST goes with the same treatment like in case of CGST. 

The first utilization of input tax credit for SGST then IGST. 

No utilization of CGST is allowed. 

 Cross utilization is not permitted under GST i.e. the case of 

CGST and SGST. 

 If Input Credit for a tax period exceeds Output Credit, then 

carry forward will be done. It can be utilized in next 

subsequent year. 

 Where a claim for refund of excess credit has already been 

made, there is no need to carry forward it in the next period. 

Your refund will be credited to your account. 

 

 

 

 

 

 

 

 

 

 

 

 

IGST CGST SGST 

  IGST 

 CGST 

  SGST 

  CGST 

   IGST 

  SGST 

   IGST 

GST 



34 | P a g e  
 

    PICTORIAL FORM OF GST TAX REGIME 

 

 

 

       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Supplier Factory 

  Labour 

Overhead 

    Margin 

Depot 

Wholesaler 

   Retailer 

Consumer 

          GST levy 

(CGST+SGST) 

For Inter-State-

IGST 
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   AN EXAMPLE OF GST TAXATION MODULE  

Raw material- ₹ 10, 00,000 

Labour- ₹ 2, 00,000               Margin-10% 

Overhead- ₹ 2, 00,000          GST- CGST-10% SGST-8% 

Solution-  

   Manufacturer to Wholesaler       Wholesaler to Retailer  

Raw material-         10, 00,000        Cost of buying- 17, 38,000 

Add- GST                                      Add- Margin@10%- 1, 73,800 

        CGST @10%- 1, 00,000           Total-               19, 11,800     

         SGST @8%-      80, 000     Add- GST 

Total-                   11, 80,000          CGST@10%- 1, 91,180 

Add- Labour-         2, 00,000          SGST@8%-    1, 52,944 

Add- Overhead-     2, 00,000          Invoice Price- 22, 55,924  

Total Cost-          15, 80,000   

Add- Margin@10%- 1, 58,000          Retailer to Consumer 

Invoice without tax- 17, 38,000       Cost of buying- 19, 11,800 

Add- GST                                     Add- Magin@10%- 1, 91,180  

        CGST@10%- 1, 73,800          Total-                 21, 02,980 

        SGST@8%-    1, 39,040         Add- GST 

Invoice to Wholesaler- 20, 50,840   CGST@10%-     2, 10,298 

                                                         SGST@8%-       1, 68,238 

                                                         Invoice Price-     24, 81,516      

 In case of IGST, the rate will be 18% rest will be same. 
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     PROPOSED RECORDS TO BE KEPT 

 

INCOME RECORDS 

 Sales Invoice/Tax invoice- with proof 

 Stock reports of consumption and transfer 

 Credit note and Debit note 

 Export document 

 Evidence of payment either received or not yet received 

 Contract signed with Customer. 

PURCHASE RECORDS 

 Sales Invoice you got from supplier/Tax Invoice 

 Credit/Debit Note 

 Import document 

 Evidence of payment 

 Contract signed with Supplier 

OTHER RECORDS 

 Stock/Inventory put for non-business use. 

 Disposal of Stock/Inventory, regardless whether 

consideration was received. 

 Removal of Stock/Inventory from warehouse. 

 GST Account Summaries of total Input tax and Output tax 

of each accounting period. 

 

  

 

 

 

*See Annexure-3 for further detailing about GST structure. 
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 Structural Difference 

Current Scenario-   Excise, Custom, Central Sales Tax 

(CST), Value Added Tax (VAT), Octroi, surcharges and 

Cess. 

GST Scenario- A dual layer tax system with both Centre 

and state GST levied on same base for all goods and 

services except petroleum, high speed diesel, alcohol etc. 

 Basis of levy 

Current Scenario- It is “Origin Based” taxation where 

taxable event is at the place of manufacturer or sale of 

goods or rendering service. 

GST Scenario- It is “Destination Based” taxation where 

taxable event is the point of consumption. 

 Registration 

Current Scenario- A “Decentralized” registration because 

of twice registration one with Centre and one with State. 

GST Scenario- Uniform e-registration for all with having a 

PAN of 15 digit to each entity or individual. 

 Procedure of collection of tax and filing return 

Current Scenario- Central Excise, CVD, and Service tax is 

uniform but the VAT return is separate for each State. 

GST Scenario- There will be uniform process, date, form 

etc. for collection or deposit of tax or filing return. 

 

COMPARISON OF GST AND PRESENT TAX 

STRUCTURE- POINT BY POINT 
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 Validation of Challan, Input Credit, Payment of tax etc. 

Current Scenario- Part validation is done by system, full 

verification is subject to assessment of Centre and State 

authority. 

GST Scenario- Entire validation and verification will be put 

in system which will be developed by Infosys for credit 

avail, input utilization and tax payment. 

 Centre tax charge point 

Current Scenario- Excise duty and other surcharges and 

cess are charged up to the point of manufacturing. 

GST Scenario- CGST will be up to the final consumption. 

 Custom duty 

Current Scenario- In case of import of goods and services 

this Custom duty is levied. 

GST Scenario- Custom duty is kept out of GST boundary 

for the time being. It will be the same as of now. 

 Service tax 

Current Scenario- It is charged as per the services covered 

under Finance Act by Central Government on payment or 

provision basis. 

GST Scenario- It is going to be subsumed under SGST 

based upon the place of supply rule. 

 Central sales Tax (CST) 

Current Scenario- Applicable at Concessional rate of 2% 

against Form-C on inter-state transfer, otherwise full 5-

14.5%. 

GST Scenario- it is going to be IGST which is combination 

of both CGST and SGST. 
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 Entry tax 

Current Scenario- It is charged by some States for inter-

state transfer of goods and services i.e. import in local 

area. It is otherwise known as ‘Octroi’. 

GST Scenario- it was debated to charge 1% additional tax 

on inter-state over and above IGST but finally removed. 

 Export of goods and services 

Current Scenario- It is either Exempted or Zero rated 

depending on nature of goods and services. 

GST Scenario- There won’t be any change in this 

provision. 

 Inter-State transfer of goods to branch or agent  

Current Scenario- It is exempted under Form-F. 

GST Scenario- It will be taxable but full credit will be 

available to dealer. 

 Transfer of goods to agent or branch within State 

Current Scenario- Generally it is exempted but depends 

upon State procedures. 

GST Scenario- It might be taxable unless TIN of both is 

same. 

 Cascading effect 

Current Scenario- Input credit between excise and service 

tax is available but no set off against VAT on excise and 

CST too. 

GST Scenario- Credit amount available for full amount of 

tax up to retail level. 

 Cross set off 

Current Scenario- It is available for excise and service tax. 

        GST Scenario- No cross set off of CGST and SGST. 
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 Disallowance of credit on selected items 

  Current Scenario- There are some no creditable goods 

and services under VAT and CENVAT rule. 

GST Scenario- No such disallowance unless it is specified 

by GST council. 

 Exemption- Excise Free Zone, VAT Remissions  

Current Scenario- Special Economic Zone (SEZ) and 

others specified areas by government; entities there 

enjoy such exemption. 

GST Scenario- No such exemption, Investment Refund 

Scheme has been introduced yet. 

 Levy tax on Government Bodies and NGOs 

Current Scenario- Certain Government Bodies, PSUs, 

NGOs are covered under the regime. 

GST Scenario- No such decision has taken so they are 

out of this new regime. 

 Threshold limit 

Current Scenario-  

  Central Excise- ₹ 1.50 Crore 

        VAT-         ₹ 5-10 Lakh 

 Service Tax-    ₹ 10 Lakh 

 

GST Scenario- 

   CGST- Limit to be decided 

SGST- ₹ 10-20 lakh as per recommendation of GST Council 
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                                    GST 

  IMPACT TO INDUSTRIES (INTRO)  
Goods and Service Tax (GST) a tax on consumption of goods 

and services on value added basis, has been emerging as tax 

of the future. After the bill passed in both houses with full 

majority (100%), the road of Dual GST is clear where there will 

be no distinction between goods and services for the purpose 

of imposition of tax. Both central and State Governments will 

levy GST on a common base value. Hence apart from few 

exceptions, all will come under the umbrella of GST. It will 

cover all type of persons carrying business activities and almost 

all industries which is contributing towards nation development. 

Manufacturer, Job-worker, Trader, Importer, exporter and all 

type of service providers will come under GST.  

    GST has been a long standing demand for Industries. It will 

serve the purpose of industry being robust and streamlined 

indirect taxation structure. The effective implementation of GST 

will have a positive impact on Industry and economy as a whole 

going forward.  

GST will create millions of jobs after its implementation. It is a 

long term planning of Government which aims at higher output 

more employment. It will certainly release the burden of taxes 

on common man on consumption. It is expected to have a 

balance of supply and demand. The new concept may stir up 

the entrepreneurs to go for startups which will create 

employment. Balanced growth, overall development will be the 

prime motive to this new regime 

Let us go closer to GST impact…… 
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                    GENERAL IMPACTS 

 Mere pass through 

GST is a destination based or consumption based tax so 

starting from manufacturer up to the retailer will get the 

chance of set off of output tax thus final fall will be on 

customer. 

 Stock Transfer 

Taxation on stock transfer is in effect only a prepayment of 

tax on output which will primarily impact on working capital 

requirement. At present against Form-F the Stock transfer 

is free but under GST it will be taxable thus chances of 

price of goods and services. The quantum of impact will 

depend upon stock turnover at warehouse, credit cycle of 

customer, quantum of stock transfer etc. 

 Price of goods and services 

Till now the rate of GST to be levied is not clear. Unless 

the rate get fixed it’s very difficult to say about price fixation 

simplification. To cope with the new regime the 

Manufacturer or trader may need to change the present 

price fixation structure. This may lead to collect data from 

both internal and external source. Those who will adopt the 

new scenario will be in driver seat. There will be reduction 

of cost since passing of tax burden to next level. 

 Cost of doing business 

After GST introduction the overall tax structure like design, 

compliance, monitoring, validating etc. will change 

significantly. Due to the uniform compliance of Centre and 

State, there won’t be any difference in doing business at 

one place or other thus the cost will be even. 

 

GST 



43 | P a g e  
 

 

 

 

 Impact of Rate of Tax 

In current indirect tax regime the effective rate of tax for 

goods is between 22-25 % whereas for service it is 15%. It 

is clear that there is a significant gap between two rates. 

Now after GST the rate of goods and services will be same 

as both are taken under one roof. The prospective rate will 

be around 18-20%. It means there will be a net gain of 6-

10%. The reduction will stimulate demand of consumer 

particularly for goods.  

 Impact on working Capital 

Apart from tax cost, GST is also likely to have an impact on 

cash flow requirements of business. This would be 

especially prominent in case of transactions involving 

supply of goods. The contingencies due to which working 

capital would be blocked may arise primarily on account of 

GST on Imports and Stock Transfers etc. Even in the 

federal structure with the unified GST through transaction 

planning, it may be possible to optimize the cash flow. 

 Input tax credit impact 

Under GST, there is a provision of getting full tax credit for 

goods and services and collection of tax at vale addition 

that states the tax will be borne by customer. It also states 

tax will no longer be a part of cost since tax is passing 

through supply chain till retailer. This will impact the 

profitability too. The current frame work allows limited inter-

levy credits between Excise and Service Tax. No cross 

credit availability between taxes. Hence the GST will 

rationalize the tax content in product price and would  
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thereby benefit the consumer. Apart from the impact on 

bottom line of businesses, seamless credit will be 

beneficial to Government revenues as it has a built in self-

policing feature and will reduce tax evasion. 

 

Moreover it should be noted that taxation on capital goods 

discourages savings and investments and thereby retards 

productivity. GST will allow full and immediate credit for 

Capital goods (Both Building and Plant and Machinery), 

thereby fully eliminating the incidence of any indirect tax on 

capital goods. It will enhance productivity of capital and will 

reduce Capital-Output ratio. 

 Cash flow benefit  

The GST structure will help the dealers and distributors of 

their cash flow. The will collect tax on sale but the 

remittance will be done only at the end of Month or 

Quarter, when they file return. The extra cash flow will 

allow to achieve scale and invest in making their 

operations more efficient. 

 Overlapping of VAT and Service tax 

There are many cases where both VAT and Service tax 

have been applicable and tax components has been 

overlapped in certain instances.  

For Instance - In an A/C restaurant, service tax is to be 

paid only on 40% of the food bill amount (applicable rate-

40%*15%=6%), VAT is also applicable to the food items 

inside restaurant as they add some value to it. VAT is 

charged on full not on the remaining 60% of value thus we 

find increase in price by 25-30% approximately. 
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 Upgradation of Software 

With the introduction of GST, dealer and service providers 

will have to upgrade accounting and tax software and 

update the operating system which will seek training and 

development of people at each level. Now, with the use of 

sophisticated software like SAP, by large companies, it will 

raise a challenge to the software companies to upgrade 

and customize the same. 

 Training 

Competent professionals will be required and for that, 

comprehensive training will have to be given to the staff 

members at each level so as to handle the complex GST 

matters, which will be a combination of various indirect 

taxes prevalent now. Training has to be rendered to all 

departments like Marketing, accounting, finance etc. 

GST IMPACT- ECONOMIC SECTORS 

Our economic sector is of 3 types as- Primary, Secondary and 

tertiary sector. Primary sector depends directly on natural 

resources like agriculture, fishing etc. contributing 15.7% of 

national GDP. Secondary sector deals with create product and 

services that are consequently used for production. This sector 

is regarded as ‘Value-Addition’ sector. Manufacturing and 

transporting are coming under this. It gives 28% contribution to 

our GDP. India’s tertiary sector is said to be the knot of the rest 

two also known as Service sector. It works for development of 

rest two sector and like secondary, it is ‘Value-Addition’ sector. 

This sector has the highest growth of 7.5% per year. This 

sector contributes 55% of country’s GDP. 

Let us discuss the impact of GST on these sector industries.  
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AGRICULTURE- 

Agriculture is the essence of Indian Economy. It feeds billions 

of people residing India. India has no parity of economic 

distribution thus tax on agricultural item has not the same 

impact on each and every person. The application of GST on 

food will have on those who are living at or below subsistence 

level. They spend a higher proportion of income on this. Thus 

taxing food will have a major impact on poor. By the same 

token, a complete exemption will shrink the tax base. 

  Food includes a variety of items, including grains and cereals, 

meat, fish and poultry, milk and dairy products, fruits and 

vegetables, candy and confectionary, snacks, prepared meals 

for home consumption, restaurant meals, and beverages. In 

India, certain food items are exempted under CENVAT. Many 

including food grains and cereals attract VAT at 4%. Exemption 

is restricted in State to unprocessed food only like fresh fruit, 

vegetables, meat and egg and coarse grains. Beverages are 

taxable with the exception of milk. The price of the agricultural 

items is expected to rise because of these facts. 

Power Sector  

Under the Constitution, Entry 53 in the State list of 17th 

Schedule empowers the States to impose tax on sale and 

consumption of electricity, except when consumed by 

Government of India or Indian Railway. Electricity has been 

held to be a ‘good’ but now under CENVAT and VAT it is 

exempted. Only electricity duty are collected on its consumption 

by the State. Exemption of electricity from the main indirect 

taxes results in a situation where generation and distribution  
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are not allowed any credit for the taxes applied to the inputs 

used in these processes. Thus, the excise duty or the State 

VAT paid on equipment and stores get embedded in the cost of 

the end product. Moreover a noteworthy advantage available to 

the power companies is that they can purchase goods for the 

generation and distribution of electricity from other States at a 

concessional at a concessional rate of tax (CST) 2%. 

Hence if electricity is taxable under GST, full credit would be 

available for the taxes paid on input. It will significantly reduce 

the cost of power projects and consequently the cost of 

generation and distribution of electricity. It will help the 

downstream industries. 

If electricity is not taxable under GST, then it will be an adverse 

effect on companies as CST Act will be abolished and the 

concessional rate will not be there. 

Telecommunication  

India is the 3rd largest network in the world and 2nd largest 

among emerging economy. The revenue of this sector is 

subject to VAT or Service tax. There has been a trouble of 

double taxation of telecom services from both Service tax and 

VAT Stand point. With the introduction of GST this may be 

resolved. GST coming will essentially to ensure the availability 

of seamless input tax credit across goods and services for this 

sector so that the ultimate tax on consumption will be low. 

Manufacturers are also likely to pass on to customers cost 

benefits that they will get from consolidating their warehouse 

and efficiently managing the inventory. Call charges, data rates 

may go up to 15% under GST. Tower firms won’t be able to set 

off their input duty if petro-products stays outside GST. 
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International trade 

Introduction of GST is likely to benefit the foreign trade. 

Destination based taxation is fundamental principle of sound 

GST. Importers will be taxed at the same rate as products 

produced or consumed with the jurisdiction. Exporters shall 

continue to be zero rated and will be eligible to claim refund of 

input tax credit. Hence both import substituting industries and 

export oriented industries will become internationally more 

competitive. These will give impetus to export and downfall to 

import. Under GST, Import will be fully taxable irrespective of 

the fact that whether the imported goods and services are 

produced in India or not. This will pep up the domestic 

producers. This will be the initiative of “Make in India.” 

Finance sector 

Indian financial sector is highly regulated. A company in 

financial sector has to comply with several rules and regulations 

under different laws apart from compliance under Indirect tax 

laws. Tax base of the Indian financial sector is already exploited 

by Government. Such wide base tax brings several 

complications of subject transaction. Over the years, the 

Revenue Department has tried and failed to tax the 

fees/discount/interest portion of CBLO by contending that it 

shall be construed as ‘purchase underlying collateral at 

discount’ which is taxable event under service tax and not in 

‘nature of interest’ which is construed as ‘transaction in money’, 

thus excluded from the definition of service tax. 
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Under GST definition of service tax whether it will be included 

or remain excluded, a matter of question. In current scenario, 

service tax, all fee-based financial activities are levied. However 

income from fund based activities are out of tax net. It will be 

important to make a clear distinction between these two under 

GST. If demarcation is not done, then revenue earned from 

instruments like CBLO might come under GST bracket but at a 

higher rate than present one.  

Currently shares are specifically excluded from VAT definition. 

On the flip side, securities are included under this definition. 

Under the borrowed definition of ‘goods’ securities will come but 

under GST model ‘securities’ is nowhere mentioned. Since 

GST is a tax on supply of goods and services what needs to be 

seen is whether sale of shares find a specific exemption from 

the levy of GST or not. If no such exemption then rate will be 

high. 

FMCG SECTOR 

The present effective rate of tax for this sector lies around 27% 

(Excise-12.5 + VAT-12.5-15%) but under GST regime the rate 

will come down to 18-20% which will significantly benefit this 

sector. Mainly the impact on pricing, working capital, contracts 

with vendors and customers, ERP system, processes, internal 

control and accounting will be there. Moreover ‘Supply Chain’ 

will have to be reviewed under this sector. 

If there is a mismatch between the details of outward supplies 

uploaded on the GST network by the vendors and the inward 

supplies uploaded by the recipient, such mistake will be 

communicated to recipient. 
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 If such mismatch is not rectified by the vendor in the month of 

communication, the recipient will pay the differential GST along 

with interest in the subsequent month. This provision places the 

liability for non-compliance on recipients i.e. FMCG companies, 

as against their vendors. If the recipient does not adjust the 

Input Tax Credit, the tax and interest will be recovered from 

supplier. This provision places the liability on FMCG companies 

for non-compliance of stockiest. Placing the responsibility on 

FMCG companies for non-compliance by vendors and stockiest 

will cause undue hardship to these companies. Subsidies 

should be included in the transaction value as per valuation 

provision under GST. 

FMCG companies invariably receive services which are 

provided from multiple locations. There are situations where it is 

not possible to determine the location of receipt of service, for 

e.g. broadcasting, advertising etc. In such situations, the place 

of supply provisions are unclear on which establishment would 

be regarded as the service provider/receiver, in order to 

determine whether the supply is an intra or interstate supply.  

LAND AND REAL ESTATE 

The Real Estate sector is considered to be a trump card for 

GDP contribution as it serves as the foundation virtually for 

industries and commercial activities. Further, housing 

constitutes a large chunk of personal expenditure, especially for 

middle and upper income household. Real estate is subject to 

various central and state level, such as service tax on 

construction services and VAT on building material used in 

construction. Commercial buildings and factory sales are also 

taxable in the same way as rental charges for leasing of  
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Industrial and Commercial building. The State also levies stamp 

duty and registration fee on purchase of property. Little or no 

credit is allowed to the industrial and commercial sector for 

these taxes, leading to cascading impact. Such definitional and 

interpretational controversies can be addressed by integrating 

the real estate with GST framework. In countries like Australia, 

New Zealand, Canada, South Africa etc. their land and real 

estate properties supplies are inseparable and indistinguishable 

from supply of other goods and services. A similar practice can 

be adopted in the Indian context. The inclusion of real estate in 

GST will reduce the cascading effect of taxes and significantly 

improve reporting and compliance. 

E-commerce 

The current indirect tax regime has made the taxation on online 

marketers and aggregators more confusing and uncertain. The 

ambiguities need to be removed from this sector to make it 

more efficient. There an insulation is needed for the ad hoc 

laws and arbitraries of State Governments. For that model GST 

has mentioned special chapter on e-commerce transactions. 

The model GST may result in higher compliance challenges for 

the e-commerce sector and open up other issues require 

further clarity and uncertainty. 

Electronic operators who are operating or managing online 

platforms or websites through which supply of goods/services 

are facilitated would be require to collect tax at source and 

deposit the same with government. Such TCS is to be made at 

the time of payment to supplier, in cash or any other means 

whichever is earlier. 
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Despite the availability of exemption (based on their turnover) 

to small service providers, it appears that GST will still need to 

be collected at source by e-commerce operators from small 

suppliers, even when their turnover doesn’t exceed the 

threshold exemption. Further, it is not clear whether refund of 

tax will thereafter available to small suppliers or not. The model 

GST casts an obligation on every electronic commerce 

operators to collect tax at source and deposit applicable GST 

when payments are to be made to supplier. This will increase 

onus and compliance burden as many of them have large 

vendors. Cash blockage for branch or agent transfer without 

consideration will be treated as supply under GST though credit 

will be available but on tax paid. The complicacy of valuation 

will be there like pre-supply discount and post supply discount. 

GST will create a single market throughout the country for 

movement of goods and services. It will eliminating the 

cascading effect which will bring reduction of cost.  

TRAVEL, TOURISM AND HOSPITALITY 

India’s travel, tourism and hospitality have multiplicity of taxes. 

It is expected under GST that supplies of hotels and restaurants 

will be subjected to a single tax. At present, no credit is 

available on input services related to renovation or construction 

of hotels and resorts. This is expected to change under GST. 

R&D cess, payable on franchise fees and technical know-how, 

is likely to be subsumed under GST, thus simplifying 

compliance procedures and reducing multiple taxes. However it 

is unclear that whether various benefits available under the 

existing Foreign Trade Policy will continue under GST. If such 

benefits provided, the input credit may not available. 
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Automobile  

The current regime of indirect tax structure provides a complex 

tax environment due to multiplicity of taxes, elaborate 

compliance obligations and tax cascading. This industry has 

witnessed several types of cess such as automobile cess, 

NCCD, infrastructure cess etc. 

The automobile industry has its own complexity such as longer 

investment cycle, development of vendors/part makers, 

substantial outsourced processes, unique market approach etc. 

under the current regime the subsuming of taxes will simplify 

the legislation for this sector. 

The impact of cascading will go away under this new regime 

which will reduce overall cost of vehicle manufacturing. All 

taxes on input paid will be offset with output liability of GST. 

‘One Market’ concept will bring economies of scale to this 

sector. One more benefit that this sector will get is the 

exemption or zero rated export under ‘Make in India’ initiatives.  

There will be challenges for automobile sector especially in 

case of valuation, job workers- principal manufacturer case, 

credits on vendor tooling, time of supply for payment, dealer 

incentive scheme, regarding subsume of cess, input tax credit, 

stock transfer, clarity on MoU of incentives etc. 

Nevertheless, automobile industry is looking forward to 

introduction of GST. Few concerns are there in model which 

needs to be addressed like tax credit on assets and credit 

mechanism liberalization then it will give ample benefit like of 

other sectors. 

 Details about the Automobile Industry and the impact of 

GST on this sector, is given later in following chapter. 
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Transport and logistic 

Indian transportation and logistics industry is in highway of 

growth, efficiency and consistent delivery of good performance. 

The report 1“India Transport report- Moving India to 2032” by 

National Transport Development Committee (NTDC)  prepared 

for the horizon of 20 years where the present and future 

scenario has been disclosed which contains fiscal issues which 

this sector is facing over the years. This indirect structure made 

the transport sector more complex and delays are going on in 

reaching to final consumption point. But the new GST structure 

may revive this sector soon. 

GST is expected to bring 1% additional GDP that means this 

will not only bring opportunity of re-visit, rationalize, re-engineer 

transportation and logistics network in India but also unleash a 

new era of developing logistics infrastructure and taking 

investment into next level.  

The country’s current transport pricing system is an 

accumulation of multiple taxes and user charges at different 

point varying at the level of governance. This affects the cost 

and price structure in this sector. The documentation of taxes 

and user charges in transport is very much complex. GST is 

seems to be that taxation regime that is simple and rational and 

promotes economic efficiency. 

In logistics, there will be passage of GST will lead to elimination 

of CST and VAT arbitrage possibilities. This will lead to 

consolidation of warehouses and increased efficiency of the 

logistics chain. 

                                                           
1  India Transport Report- Volume-1- Executive Summary, 2014-  Fiscal Issues- pg.30-31 
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Logistics and supply chains will see a major change in 

sourcing, distribution and warehousing decisions which are 

currently based on state level tax avoidance mechanisms 

instead of operational efficiencies will be recognized to leverage 

efficiencies of scale, location and other factors relevant to 

business. There will be an opportunity of finding alternative 

distribution model. 

Details of transport and logistics industry and the impact of 

GST is given in following Chapter.  

PHARMACEUTICAL 

Indian Pharmaceutical Industry (IPI) has the turnover of 450 

billion for which we rank 4th in the world along with USA, Japan, 

Europe and China. The cutting edge of this industry is the cost 

advantage that the cost of Labour and cost of Production is 

lower as compared to other country. But still the multi stage of 

taxation like custom duty on import, central excise on 

manufacture, CST/VAT for sale of goods, service tax, octroi, 

cess etc. are the key stumbling blocks. Levying of multiple tax, 

loss of credit of tax paid, compliance and litigation cost 

associated with the present tax set up are causing problems to 

the Pharma industry. 

Introduction of GST may be a blessing for this industry. CST is 

assumed to be cost to company since no credit available nor 

set off possible against VAT. Though the rate has been 

reduced from 4 to 2% but still it is there as unnecessary burden. 

The GST will do away with the perennial credit shrinkage on 

this front. 
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Another evident impact will be on warehousing strategies 

followed by this industry. Most Pharma companies have set up 

their warehouses in different State in order to avoid CST. Some 

placed in places which enjoys SEZ or special incentives of 

State. The warehouses and movement of goods thereby 

become a nightmare from logistics point. The compliance and 

transaction cost is higher too. With GST, Pharma companies 

can set up their warehouses for distribution at a selected 

strategic location without looking at the same tax planning 

options resulting in cost of operation. 

Currently certain locations like Himanchal Pradesh, 

Uttarakhand enjoys “2Excise Tax Holiday” on their 

manufacturing activity. But in GST, till now no such exemption 

has given thus now Pharma companies will pay tax. 

 

 

 

  

 

 

 

 

 

 

                                                           
2  Tax Holiday- A government incentive program that offer tax reduction or elimination to business. 
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              AUTOMOBILE INDUSTRY 

ABOUT 

The automobile industry of India is one of the largest industry in 

the world. The industry produced a total of 23,960,940 vehicles 

including passenger vehicles, commercial vehicles, three 

wheelers, two wheelers and quadricycle in April-March 2016 

against April-March 2015 with a marginal growth of 2.58% over 

last year. This sector contributes 7.1% of overall GDP of India. 

It contributes 26% of Industrial GDP contribution to national 

contribution. Moreover it has 49% of Manufacturing GDP of our 

country. This sector has employed 29 million people across 

India. This sector has the 13% of total excise revenue 

contribution to government. 

   The two-wheeler segment has 81% of market share becomes 

the leader of Indian Automobile Market because of growth of 

middle class and young population. The growing interest of 

rural markets further aided the growth to this sector. 

India is the prominent auto exporter and has a strong export 

growth expectations from near future. In FY 2014-15, the 

growth was 15% over last year. India is expected to lead in 2-

wheeler and 4-wheeler segment by 2020 under government 

initiatives. 

Indian Automobile Industry has the output of ₹ 2000 Crore per 

annum. The contribution in world market is 6 to 8%. Its market 

capitalization is 5% of total share.  
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HISTORY 

An embryonic automobile industry emerged in India in 1940’s. 

Hindustan Motors was launched in 1942 which came with 

Chrysler, Dodge and Fiat products. Mahindra and Mahindra 

came in 1945 with assembly of Jeep CJ-3A utility vehicles. The 

growth of this sector was slow till 1960’s due to nationalization 

and License raj system which hampered the private sector. But 

after 1970, with the restriction on import of vehicle set, the 

automotive industry started to grow mainly in tractors, 

commercial vehicle and scooter. Car was still for elite people. 

After industrial revolution in 1991, multinational companies like 

Suzuki, Toyota and Hyundai were allowed to invest in Indian 

market. Maruti Suzuki the joint-venture was the first and most 

successful among the new entrants. By 2000, there were 12 

large automobile companies in India Market, most of them 

offshoots of global company. 

Manufacturing Facilities 

The Indian Automobile Industry has been widespread by the 

players in this industry. From two wheeler to heavy vehicle, all 

types of manufacturing are now done in India. This helps India 

to curtail import of vehicles to achieve “Make in India.”  

    The majority of Car manufacturing companies is in Chennai 

and its surroundings which contributes 35% of revenue share 

and 60% of the country’s automotive export. Ford, Hyundai, 

Renault, Mitsubishi, Nissan, BMW, HM, Daimler, Caparo, Mini, 

Datsun etc. are the companies having facility in that area.  

 

GST 



59 | P a g e  
 

 

 

Near Maharashtra, 33% of total market of car manufacturing 

with companies like Volkswagen, Audi and Skoda. 32% of total 

market of car manufacturing in northern region with companies 

like Maruti Suzuki, Honda and Toyota. In eastern part Tata 

Motors in Jamshedpur, HM in Kolkata (inactive) are doing their 

operation. 

Two-wheeler segment is operative in States like Haryana 

(Harley and Davidson, Hero Motor Cop, Honda, Yamaha), 

Himanchal Pradesh (TVS Motors), Madhya Pradesh 

(Mahindra), Maharashtra (Bajaj, KTM sports motorcycle, 

Vespa), Rajasthan (Hero Motor Cop), Tamil Nadu (TVS, Royal 

Enfield, Yamaha), Uttar Pradesh (LML, Yamaha). 

Heavy vehicles are manufactured in Jharkhand (Tata Motors), 

Karnataka (Bharat Earth Movers, Tata Motors and Volvo), 

Maharashtra (Ashok Leyland, MAN trucks), Tamil Nadu (Ashok 

Leyland, Bharat Benz), and Uttarakhand (Ashok Leyland). 

Defense vehicles are also manufactured in Jharkhand (Tata 

motors), Kerala (Bharat Earth Movers Defense Product- Tatra 

Trucks), and Madhya Pradesh (VFJ Manufacturers). 

This sector gives employment for wide area like engineers from 

mechanical, electrical and automobile; IT professional, MBA, 

graduates like B.Com, BBA; technical persons from ITI and 

Diploma holders and others. 
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         PRESENT TAX EFFECT  

       ON AUTOMOBILE INDUSTRY 
The present tax structure is multi-layer source based tax. It is 

majorly divided into Centre levied and State Levied taxes. This 

taxation could be said as better than that of few years ago 

which Bagchi report says “Archaic, Irrational, and Complex-

according to knowledgeable experts, the most complex in the 

world”. Over several years, improvements have been done to 

make the structure more rational, up to date and simple. 

Notable events like single point sales tax VAT in all States and 

Union territories, reduction of CST from 4 to 2%as a part of 

complete phase out, introduction of Service tax and expansion 

of its base and rationalization of CENVAT rates by reducing 

their multiplicity and replacing many specific rates by ad 

valorem rates based on MRP of the product. This brought 

efficiency, ease of compliance and growth but not in that pace 

we expect. 

Still the structure is complex enough with multi-layer Central 

and State taxes then lot of legal compliances of both 

Government and the cascading effect of taxes. Moreover some 

taxes are not allowed for credit which we can say a normal loss 

to company. 

To maintain consensus between the Centre and State is now a 

big challenge as both compete for higher generation of tax 

revenue which ultimately falls on the supply chain members. 

 Let us discuss in details of Indirect tax effect on automobile 

industry focusing more on the negative aspects. 
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1.  Central Excise Valuation Disputes 

Excise duty is one of the major taxation for automobile 

industry. Slight changes in rate of excise brings a huge 

impact on overall cost and so on to price. There are some 

disputes going on with respect to Central Excise which is 

making cumbersome for this Industry. 

   These are the dispute points- 

 Sale below the cost for market penetration treated as 

“Additional Consideration.” 

 Inclusion of State Industrial Promotion subsidies retained 

by manufacturer. 

 Deductibility of post-sale discounts from value under 

excise. 

 Valuation of Demo car. 

 Treatment of PDI charges and other dealer 

reimbursement, advertising charges recovered from 

dealers etc. 

 Sale through marketing companies and mutuality 

interest. 

2.  Obscurity of Job work definition 

The job work process is the backbone for automobile 

industry. In India, most of the automobile companies goes for 

job working to focus on core competency. In present taxation 

structure, though “Job Work” is defined but not in a clean 

way. For that both the principal manufacturers and job 

worker find difficulties regarding tax credit, set off and 

compliance of taxation. There also problem arises in pricing 

of the processed goods from job worker to principal 

manufacturer due to this multi-layer taxation. 
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Here the points of variation-  

 The situation where job workers add his own materials, 

here it should be of principal manufacturer or job worker. 

 In case of job worker engaged in non-taxable supply. 

 Input tax credit claim for inputs, capital goods received 

by job workers. 

 Inter-state or Inter-State job- confusion on supply 

3. Credit on vendor tooling 

It is a common practice in automobile industry for vendors to 

develop tools/ molds for manufacture of parts of 

automobiles. Typically the ownership of such tools is 

transferred to the OEMs, the cost is also recovered from 

OEMs. However the tools are physically located at Vendor’s 

place. Here the ownership and physical appearance stays at 

different place. This pose a problem of whom to allow the 

credit whether to vendor or to the manufacturer. The 

definition of ‘Capital goods’ needs to be cleared. 

4. High cost of Production 

The cost of production includes material, labour, overheads 

and taxation. The first three elements can be controlled by 

taking appropriate measures but taxation it’s upon 

government so that becomes the decider of price fixation. 

The present scenario if we take the effective tax rate is 

coming around 27% (Excise-12.5 + VAT-12.5 + CST-2) in an 

ordinary course of business. That means if ₹ 100 total cost 

including margin, to final consumer it becomes ₹ 127. If we 

compare it with GST which will be around 18-22% still at 

least 5% difference coming that will save money of final 

consumer. 
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5. Working Capital 

The requirement of working capital is kept higher due to 

present taxation structure. In present regime, to ensure 

saving from CST of 2% on inter-state against Form-F 

companies go for set up units at different location. This job 

work processing though saves CST but increases the 

working capital requirement as the operation cost, 

processing cost and then transportation cost increases 

because of Separate location. The free or complimentary 

items which are given on sale or promotion is not eligible for 

tax credit so this will significantly affect working capital. The 

current regime is source based taxation so even though you 

have not transferred or disposed of, you tax burden will be 

there that stock lock will increase working capital. (E.g. -

transfer of goods from factory to depot, excise will be 

charged without any cash inflow)  

6. More compliance to fulfil 

Indirect tax structure involves the two type of taxation one for 

Centre and one for State. The automobile industry has also 

to follow many legal formalities to file various taxes and 

duties. Further for each case separate legal formalities are 

there. For e.g. - TML Drivelines Limited which is a vendor of 

Tata Motors fulfils Excise duty filing, Service tax filing, VAT 

filing-204,212,214 etc. This various formalities increases the 

paper works and cost of compliance. Under GST, there will 

be one common.  
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GST implication to automobile  
1.  Valuation Issue 

The model GST will continue with the concept of 

‘transaction value’. The transaction value shall be adopted 

where the supplier and buyer is not related, and price is 

sole consideration for sale. The word ‘related’ and the 

value determination will be same as per present customs 

valuation rule. The transaction value can be rejected when 

‘price is not sole consideration for sale’. Investment 

promotion subsidies is going to be included in valuation. 

The post-supply discounts are allowed as a deduction only 

when they are pre-determined and linked to the supply 

services. GST valuation rule provides determination of 

value by comparison with goods of like kind and quality. 

2.  Job Workers 

The model GST law treats ‘job work’ as service and seeks 

to maintain the existing excise procedures for job work 

transactions, i.e. non-taxability of job work transaction and 

providing credits to the principal for supplies to job worker, 

180 days conditions for bringing back goods after job work 

etc. In case of Inter-State job work transactions and supply 

directly from the job-worker’s premises, there could be 

accumulation of credits in the principal’s State- possibility 

of utilization or transfer of such credits to be examined 

(Including the removal of job work whether can be treated 

as supply by the principal). The responsibility for 

accountability of goods including payment of tax lies with 

principal. 
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3.  Credit on vending tools and OEM 

   Under model GST, ‘Capital goods’ covers only those goods 

which are used at a place of business of supply of goods. It 

means only those goods will be eligible for credit availability 

which are actually used in place of OEM. Tools and molds 

which is now eligible for credit for OEM will not be there. 

4.  Supply treatment  

Under GST, the time of supply of goods will be treated as 

earliest of:- 

 Date of removal of goods 

 Date of which goods available to recipient 

 Date of invoice 

 Date of receipt of payment with respect to supply 

 Date of receipt of goods as shown by the recipient in 

the books of accounts. 

       Receipt of advance in GST will be treated as taxable event. 

Consideration in relation to supply includes- 

a) Any payment made or to be made, whether in money or 

otherwise in respect of supply of goods and services 

whether by the said person or by any other. 

b)  The monetary value of any act or forbearance whether or 

not voluntary in respect of supply of goods and/or services 

to the said person or to any other person. 

 

** A deposit shall not be considered as payment made 

against supply of goods and services unless the supplier 

applies the deposits as consideration for supply.   
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The industry also needs to consider the fact that there may be 

more than one GST invoice for supply of vehicles. This factor 

has to be followed along with the procedures followed by 

various RTO to avoid hassle free registration of vehicles.  

5. Dealer Incentive Schemes 

The model GST law does not provide as to whether these 

incentives or discounts are subject to GST. Here the original 

supply was charged by GST and buyer has already taken 

credit, issue of whether incentives/discounts would impact 

the price and credits or will these be kept out needs to be 

addressed. 

6. Subsuming of Cess 

The automobile sector has witnessed several cess, including 

automobile cess, NCCD, tractor cess and infrastructure 

cess. Now under GST, all central and state cess will go into 

GST but what will go and what will be keep out of it or 

eliminated that is not yet clear. 

7. Treatment of Input Tax Credit 

The input tax credit will be allowed only on those goods 

falling under Chapter-V of Model GST. Further there will be 

exclusions for the definition of ‘Input’ and ‘Input services’. 

There will be some restriction in allowing tax credit under 

GST. A nexus of goods and services received is also 

required to be established with outward supply. The nexus 

related litigation will continue under GST. 

8. Stock in hand of dealer on transition date 

There may be some provisions relating to credit balance 

carry forward in GST. But how the treatment will be done is 

not yet confirmed. 
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GST IMPACT FROM DIFFERENT ANGLES  

“GST will be positive for automotive sector, primarily because of the 

efficiency and the removal of cascading.”- CNBC TV-18 

In early chapter while going through impact of GST on various 

industries, we have already discusses the overall impact of 

Automobile there. Now let us discuss in details about the 

positive as well as negative impact of GST on Automobile 

sector. 

TAXATION            

POSITIVE 

Taxation is one of the big concern for this industry. The present 

dual taxation structure is making complexity while determining 

price and sale of vehicles. Excise, NCCD, VAT, CST etc. are 

the taxes which are commonly imposed by both governments 

which effective rate varies with the nature, size and capacity of 

vehicles. If you take small cars and two wheelers, the effective 

rate is coming around 30.4% where as if GST comes, then it 

will be most probably 18-20% thus clearly more than 10% taxes 

will be saved. It will bring down the price as well. An analysis of 

ICRA Research Service says that two wheeler, three wheeler, 

small cars and commercial vehicles will get benefit out of GST. 

OEMs are likely to pass on benefits to consumers which will 

stimulate demand. 

NEGATIVE- Sedan class and SUVs segment won’t get any 

benefit out of GST. It may be higher rate than the prevailing 

rate. The luxurious cars, bikes are also to suffer under GST. 

**To know about prevailing rates, see the Annexure-4  
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Credit availability 

POSITIVE- As per a survey, it is found that 80% of cars are 

sold outside the State of manufacturing. In current scenario, for 

Inter-State sale the CST of 2% is imposed which is not eligible 

for tax credit claim. Under GST, there won’t be any CST as it 

will go under IGST of which full credit will be available. This is 

not just from selling, from procurement point of view CST will be 

saved.  

NEGATIVE-  In case of Stock transfer, CST can be saved 

against Form-F in present scenario, but under GST it may be 

taxable thus it will impact on price even though credit is 

available. 

OEM 3CASE-At present the automobiles OEMs transfer vehicles 

from their manufacturing units to their dealer network spread 

across the country through one of this mode- 

a)  Direct transfer of vehicle to dealer. (CST payment)4 

b)  Stock transfer from own warehouses in consumption state 

and further transfer from warehouse to the dealer. (no CST 

payment for transfer hence no credit to OEMs) 

POSITIVE- In the first scenario, though the dealer pays CST, it 

can’t be set off against its VAT liability (In both cases dealer to 

pay VAT). Now under GST, auto dealer will enable to get input 

tax for the GST paid by them at the time of acquiring vehicles 

from OEMs. Similar benefit will accrue to them on the spare 

part/ service businesses.  

                                                           
3 OEM- It means that the part was made by a company that is a subcontractor to vehicle manufacturer. It does 
not mean that part was made by manufacturer.  
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NEGATIVE- The definition of ‘capital goods’ is making problem 

to OEMs. Typically OEMs refund the cost of tooling to 

ancillaries (either to upfront payment or through amortization 

route) while the tools are used by latter at their factories. Under 

GST, it is not clear that whether they will able to take tax credit 

on such tools or not. It may increase the cost of tooling unless 

in-house development alternative is found. 

PRICE OF VEHICLES 

POSITIVE- Subsume of taxation and availability of tax credit 

under GST is the most significant factor for bringing the price of 

vehicle down. Since GST is a destination based tax, it will 

transfer the benefit in supply chain which ultimately reach to 

consumer in the end. At both hands (input and output) cost of 

supply chain members will come down. The elimination of CST 

and other duties and taxes under Centre and State is another 

price saving factor as all merged into one single rate without 

any cascading effect. 

NEGATIVE- Valuation dispute regarding price below cost for 

market penetration, inclusion of IPS by manufacturers, post-

discount sale with excise, advertisement charges, valuation of 

demo cars etc. are the dispute areas in price fixation. The GST 

law will continue the concept of ‘Transaction value’ but the 

power of rejection is high which again a dispute point. 

EXPORT AND IMPORT OF VEHICLES 

POSITIVE- There won’t be any entry tax or octroi in GST thus it 

will eliminate the logjam at check post. Thus the vehicles will 

reach to consumers at right time on demand. More over export 

to outside India is either Exempted or zero rated under GST.  
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Thus it will motivate this industry to export more and give 

contribution to GDP. It will attract the foreign players to set up 

units in India. 

NEGATIVE- Import of vehicles and other related equipment will 

demand more taxation under GST. Thus the cost of luxury or 

imported cars and other vehicles will go higher. There is dubiety 

regarding whether all exports will be exempted or few of them 

and if few, which are the one. 

UTILISATION OF INPUT CREDIT 

POSITIVE- In GST, there will be availability of cross utilization 

of IGST for inter-state transaction against CGST and SGST. 

Now no credit is allowed for that (CST). The cross utilization is 

not allowed for taxes. So this will be beneficial for automobile 

as most of vehicles are sold outside the state of manufacturing.  

NEGATIVE- No cross utilization for intra-state transaction for 

CGST and SGST. Both can be set off with their heads only.  

Consolidation of warehouse 

POSITIVE- Under GST, there will be consolidation of 

warehouse as to avoid the situation of stock transfer. Thus 

most of the operations will be carried out in one place which will 

bring economies of scale and cost of production will go down. It 

has also the positive impact to trucks and medium scale 

vehicles. 

NEGATIVE- Bringing all operational units together in one place 

is not practically possible. Thus such companies will suffer the 

case of stock transfer. Moreover concentration may curb 

environmental damage. 
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CHALLENGES OF AUTOMOBILE SECTOR IN GST 

 Valuation dispute 

‘Transaction value’ is kept under GST. It shall be adopted 

where supplier and buyer are not related and price is the sole 

consideration for sale. There is no clarity in definition of ‘related’ 

and ‘transaction value’. Under GST transaction value can be 

rejected if ‘price is not the sole consideration’ for sale. Under 

Fiat case5, The Hon’ble Supreme Court gave the verdict that 

sale below manufacturing cost would be treated as ‘price is not 

the sole consideration.’ There after excise rule amended. Now 

the problem is whether there will a provision for such case in 

GST or not. In case of Investment Promotion Scheme (IPS), 

various State Government refunds in form of VAT/CST/loan. 

Under GST subsidies are to be included in valuation but the 

question is ‘where’ before taxation or after taxation. In case of 

post-supply discount, there is not much clarity on assessment 

of such cases. Another case will be the double taxation of GST 

on same if it remains in hands of dealer. 

 Job working scenario 

In GST, the definition of ‘job worker’ is kept as it is in excise 

law. That means it leaves the same questions and confusions 

of the present state.  

Here are the points where clarity is needed. 

 

 

 

                                                           
5 FIAT case study- 17th January, 2014 by KPMG India news flash CBEC clarification on implementation of 
Fiat India Ltd. 
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I. Situation where job worker adds own material so 

whether it belongs to principal manufacturer or not 

II. Is job worker engaged in exempted or non-taxable 

supply? 

III. Input tax credit in respect of input, capital goods and 

input services belongs to job worker or principal 

manufacturer. 

IV. Intra and interstate job work supply and procedure 

provisions applicable to either same or different. 

 Lack of cLarity on ‘mou’ incentives  

In most of the state, automobile companies enjoy incentives 

and special benefits like in case of subsidy, excise free, IPS 

etc. Today they are getting benefit in form of refund or loan but 

tomorrow when GST will come, will they get the same benefit? 

This question is still under cloud. Here the companies and State 

may have to negotiate again with each other and with Centre 

too.  

 Differential treatment of vehicles 

The small car segment has different treatment in excise 

depending on engine displacement, size and all. Will the 

difference exist in new regime? Will they fall under 17-18 

bracket? Or will there be lower rate? 

 Stock in hand with dealer on transition date 

It is quite evident that while adopting GST structure, there will 

be balances in accounts of different indirect tax credits. The 

point is how the treatment will be done with such balances. 

Now take a case, a company procured materials by paying 

excise and CST. Now the new regime implemented just after 

the transaction.  
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Here the company may get credit for excise but will it get 

anything on CST as it is not admissible now. In GST, will the 

stock lying with dealer on which excise and CST charged 

become taxable? Such questions need to be answered.  

Petroleum products exclusion 

  Petroleum products like Petrol and diesel has the major 

impact on automobile industry. Thus the impact on petroleum 

has indirectly will fall on automobile industry. Under GST, till 

now this petroleum products are kept out of its regime. 

Petroleum products will continue to suffer the double taxation of 

Centre and State, which would not be available as ITC when 

supplies are made for use in production of goods or services. 

The petroleum sector uses many inputs and input services on 

which there may or may not GST will pass on. The situation is 

not clear. If in case such input does not get credit, it will 

increase cost of products ultimately vehicle cost will increase 

too. Till now Centre has the power of controlling prices but after 

GST, will the same condition be there or any new policy will 

come that time will say. This can be said that the impact of GST 

on this sector will also effect automobile industry. 
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    TRANSPORT AND LOGISTICS IN INDIA 

                        -A BRIEF OUTLOOK 
ABOUT- TRANSPORT 

A well-knit and coordinated system plays a vital role in 

substantial growth of country. India’s public transport system is 

one of the complex and heavily used segment in the world. The 

Indian transport system comprises of different modes and 

services notably railways, roadways, inland waterway, marine 

ports, coastal shipping, airport and airlines. Railways and 

roadways are the two major modes covering almost 95% of 

total traffic generated in the country. Although other modes 

such as coastal shipping and inland water transport contributes 

significantly but railways and roads would continue to be in 

dominant position over several decades.  

Railways- Indian Railways has the historical legacy for 

contributing in Indian economy. It carries about 8224 million 

passengers, over 969 million freight annually that keeps it in 4th 

position in list of longest and busiest network in the world. 

Indian rail network covers 63211km of our nation. A total of 

11000 trains approximately runs every day of which 7000 are 

passenger trains. This is one of the reason of saying railway as 

‘Life-Line’. It has the employment of 1.6 million people only 

second to Chinese army in employment. It has the presence in 

Jammu to Kanyakumari i.e. from north to south and Tinsukia to 

Naliya i.e. from east to west.  
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The growth in passenger carrying is 1642% and in freight 

1344% which says that this transport mean has grown up at 

unbelievable rate over the years. The contribution of railways to 

GDP is 2.5%. 

Road ways- India has one of the largest road network in the 

world. It covers 33.14 lakh kilometer consisting of national 

highway, state highways, major district roads and village roads. 

National highways consists of 2% of total network but carries 

40% of road traffic. It plays a complementary role to railways in 

moving freight from and to railheads vis-à-vis the origin 

destination movements of cargo. This sector contributes 4.9% 

in GDP of our country. The share of road transport in 

passenger movement is almost around 87% of total traffic by 

the end of 10th plan. 6As per report of NTDPC, it is found that 

during 2012, combine network of State Highways and PWD 

roads posted a sevenfold expansion in length with CAGR of 

3.2%, while rural roads has 4.4% CAGR, the highest in 50 

years. 

Civil Aviation- Since last decade, the sector has grown at 

phenomenal pace and India has become the world’s 9th largest 

civil aviation market. Indian Airlines is the major domestic air 

carrier of the country. It operates to 57 domestic stations and 

17 international stations in 14 countries. 7Passenger throughput 

during 2011-12 was 162 million of which 122 million were 

domestic passengers. Domestic cargo has grown at a pace of 

8.4% while international cargo at 9%. Passenger traffic rose by 

21.63% by May 2016.  It contributes 0.3% of nation GDP. 

                                                           
6 NTDPC Indian Transport Report Volume-1- Executive Summary- Road and Road transport- pg.5 
7 NTDPC Indian Transport Report Volume-1- Executive Summary- Civil Aviation-pg.5 
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Shipping- 

Shipping plays an important role in transport sector of India’s 

economy. Approximately 90% country’s trade volume (70% in 

terms of value) is moved by sea. India has the largest merchant 

shipping fleet among the developing countries and 20th rank 

among countries with largest cargo carrying fleet. India has the 

average fleet of 18 years. India’s maritime sector not only I 

transportation but also in cargo handling, shipbuilding and 

repairing, freight forwarding, lighthouse facilities and training of 

marine personnel. India has 7513km coastline with 13 major 

and 200 non-major ports provides congenial and favourable 

condition for development of this alternative mode. Its GDP 

contribution is 0.2%. 

ABOUT- LOGISTICS 

“The Indian logistics industry has been witnessing a buoyant growth and 

will continue this growth momentum in years to come. The demand for 

logistics services in India has been largely fueled by consistent growth of 

economy, and key industries such as automotive, engineering, 

pharmaceuticals and food processing. This growth is expected to gain 

greater momentum due to the exponential growth of the Indian economy.” 

- Mr. Chander Agarwal, ED, TCI 

The logistics sector serves as a backbone for many sectors 

starting from retail to pharmaceuticals. Moreover these industry 

players outsource their logistics requirements to third parties 

(3PL- Third Party Player) so that they can concentrate on core 

business. The logistics industry comprises of 2 segments- (I) 

freight and passengers transportation via road, rail, air and 

water and (II) warehousing and cold storage. 
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8The logistics sector was valued at an estimated US$ 130 

billion in 2012-13. It is now expected to be US$ 301.89 billion 

by 2020. Indian logistics market is expected to grow at a CAGR 

of 12.17% by 2020. India spends around 14.4% of GDP in this 

sectors which is much higher to other developing countries. 

Logistics in India involves a complex chain of activities, spread 

across various modes of transportation and infrastructure point. 

Basically small and medium sizes players in this industry. 

Few players of this industry are able to offer customers with 

true end to end services. Agriculture, food processing, oil and 

gas, engineering, consumer products, retail, metals and textiles 

are major logistics intensive businesses. India’s logistics growth 

has direct proportion to domestic consumptions, export and 

import which are key indicators of macro-economics. 9In 

logistics contribution of moment of goods including freight 

transportation and storage accounts 90%. Transportation has 

the maximum percentage of total cost of logistics (62%), 

whereas inventory carrying and administration cost are 

aggregately (38%). 

Logistics segment is though growing up at a good pace but 

some bottlenecks are there too. These are like lack of 

capabilities in some supply chain, absence of common 

standards for equipment and technology, inter-intra state 

barrier, poor infrastructure barrier, unrealistic taxes and levies 

at various levels and most important lack of skilled manpower.  

 

                                                           
8 www.ibef.org- Indian logistics industry: Gaining momentum- November-2013-pg.3 
  www.reasearchandmarkets.com- Logistics market 2015-2020  
9 Report of the working group on logistics- Planning Commission, Transport Division-2008 
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                  PRESENT EFFECT 

            OF INDIRECT TAXES ON 

         TRANSPORT AND LOGISTICS   

We talked about the effect of present indirect tax structure for 

automobile industry in previous chapter. In case of 

transportation and logistics, the impact or effect of indirect is 

almost same. The reason behind similarity is automobile is a 

part of transportation sector. On the other hand logistics goes 

with automobiles i.e. Roadways transport, so the effect on 

automobile sector is also in logistics sector. There are some 

positive and negative aspects of present indirect taxation for 

these two sectors. 

POSITIVE POINTS 

 Zero rated taxes on export of most of the goods outside 

India. Some are also exempted in nature. 

 Tax deduction for deployment of slurry pipes for 

transportation of iron ore. 

 Special taxation regime proposed for infrastructural 

development of transport and logistics. 

 Basic excise duties on part of railway or tramway 

locomotives or rolling stock, railway or tramway track 

fixtures and fittings, etc. reduced to 6% from 12.5%. 

 Setting up and operating cold chain facilities government 

allows 100% deduction of capital expenditure. 

 Undertaking development of SEZ/ FTWZ, 100% deduction 

of profit derived from such business for 10 consecutive 

years out of 15 w.e.f the date it is notified as SEZ/ FTWZ.   
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These are some of good points in the present regime. These 

positive things should be continued and improved. The 

requirement of GST comes because of the shortfall of present 

tax structure in many ways. Transportation and logistics are 

considered as complex structure in India. All industries are 

linked to it. There are some negative sides of present regime 

which affects the overall industry badly. This then to other 

industries.  

“The overall tax on supply of indigenous goods is approximately 29.37%. 

With implementation of GST the RNR rate will be much lower than the 

present tax rates on goods. This will lead to a lower tax burden for 

consumers, thereby facilitating a consumption- led growth.”-  Goods and 

Services Tax: Transport and Logistics (T&L) Sector- PWCPL 

This above statement clearly states that some slacks are there 

in present regime. Let us find out the points where the problem 

is especially for these two sectors and how it is impacting. 

PROBLEM AREAS 

 Complexity of structure of these industries so as the 

taxation. 

 Central levied taxes like CST and State levied taxes for 

entrance of goods 

 Multiple warehousing 

 Tax differences among states 

 Transfer pricing on outbound/inbound legs of freight 

forwarding transaction 

 Transportation of goods in container other than rail, rate of 

taxation increased. 

Let us now discuss in details- 
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    Complex Structure 

In earlier chapters, we have already discussed about the 

complexity of indirect tax structure. In case of transportation 

and logistics, the scenario has not a separate picture rather 

even more complex to others. In India if a goods moves more 

from place to place, its cost gets multiplied in that rate. This is 

not a mere statement, there is a logic behind it.  

Currently, India has 29 States. Each States has its own VAT 

and other tax rules. So goods are taxed at various State at 

various rates. The more States it covers, the more it gets taxed. 

The end result comes the increased cost of goods. 

The following chart shows the complexity- 

 

 

 

 

 

 

 

 These are the compulsory taxes for Transport and 

Logistics. 

 Effective tax rate added in each way as- 

I. Excise-12.5%/service-15% +VAT-12.5-15% 

II. Excise-12.5%/service-15%+ CST-2% (Irrecoverable) 

III. Excise-12.5%/Service-15%+Custom duty-11.9% 

IV. Excise-12.5%/Service-15%+VAT/CST-12.5-15%/2%+ Entry 

tax- Varies from state to state 

Present Taxes 

 Excise  

  

 Service tax 

VAT/CST 

Custom duty 

Entry tax/Octroi 
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Logjam 

“High variability and unpredictability in shipments add to logistics costs 

in the form of higher-than-optimal buffer stocks and lost sales, pushing 

logistics costs in India to two-three times global benchmarks.”- World 

Bank 

Transportation and logistics has this stumbling block over so 

many years. Facts say that on an average trucks spend 5 to 7 

hours at inter-state check points. Combining other delays to this 

then the scenario get worse. It is found that trucks spend 60% 

of entire transit time at check posts.  

Here problems from the point of consumers occurs in two ways. 

One is the delay of reaching goods to them and second the 

taxation (Entry tax, Octroi) brings the price of goods higher. If 

we take transport industry, such taxes give burden as those are 

not eligible for credit. To logistics, it slow down the entire supply 

chain. A total of 65% of freight in India is carried through 

roadways. So logjam certainly shakes the entire 65% of freight 

which means 30-40% logistics cost incur additionally. This also 

results in increase in delivery charges by 12-15%. 

Margin on Freight 

One of the most contentious problem that International Freight 

Forwarding Industry is facing, the taxability of margin earned on 

sale or purchase of freight. Freight forwarders buy space/freight 

from shipping lines in bulk at reduced rate and thereafter, sell 

them in retail to customers in higher rates. The differential 

amount is treated as trading income shown in Balance Sheet, is 

now levied under service tax. The freight forwarding industry 

says it is a trading activity so why service tax is levied. 
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This may affect various show-cause notices issued by Service 

Tax Authorities alleging that profit earned on freight is 

commission earned for promotion of shipping-line’s business. 

Some freight forwarders used to club the portion of their 

margins under “Freight”, to avoid tax but now, all are taxable. 

Multiple Warehousing 

Warehousing is an integral part of transportation and logistics 

industry. Today’s warehousing strategy is based on saving of 

taxes at various points rather than operation efficiency. The 

situation is now such, that most of trading and manufacturing 

companies has 20-30 warehouses across the country. The 

reason is CST. For every inter-state sale, CST is levied which is 

not allowed for credit, so to save tax either company goes for 

warehouse setup at every selling location or the stock transfer 

under Form-F to avoid CST. Having multiple warehouses 

increases the administration cost. It also becomes difficult to 

manage that much warehouses because of additional space 

requirement, manpower requirement, legal requirements etc.  

Cost of operation of Commercial vehicles 

There is no direct relation of cost of vehicle to the goods and 

services the consumer consumes. Since commercial vehicles 

are inherent part of transport and logistics, thus the cost of 

operation effects the cost of goods and services. In present 

structure, commercial vehicles are taxed in many ways starting 

from excise, MVT, CENVAT to entry taxes, octroi and other 

cess. CENVAT or VAT on input such as spare parts and fuel 

are not eligible for offset in service tax.  
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Taxation on motor vehicles is on the basis of gross vehicle 

weight rather than on potential axle loads, it acts as a deterrent 

against the use of multi-axle vehicles, which would cause less 

damage to road surface. 

One nation- Multiple tax 

The taxation of vehicles is not uniform across States due to 

large number of categories created by States. Mainly taxation 

from road transport is done with two purposes: one is charge 

for use of roads for the cost they impose on road system and 

second for revenue generation for government. Here all State 

governments try to earn more revenue by way of such taxes 

thus rate of taxes and tax kinds vary from State to State. This 

also results the diversification vehicle registrations. Some 

States have not a single agency for tax collection of MVT, 

passenger/goods tax or fees of national and state permit. Thus 

tax avoidance are widely prevalent in the unorganized sector in 

the country. 

Transport of goods in containers 

Transportation of goods in containers by rail by any person or 

entity other than the Indian railways, service tax is payable 40% 

of Value of services which was earlier 30% subject to the 

condition of non-availability of CENVAT credit of inputs and 

capital goods. The same rate is applicable in case of passenger 

transportation services by air-conditioned stage carriages. This 

is impacting the big names who have undertaken such 

transport means of own like Birla, Tata, JSP, Vedanta, Adani 

etc. These big names have the direct impact on economy so it 

will affect the goods and services they offer.  
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Problem with definition of ‘supply of goods’ 

At present most of the logistics companies operate in several 

models, which include a direct ‘end to end supply model’, 

‘warehouse+ supply model’ and ‘manufacturing+ storage+ 

supply model’. So because of this taxable event is either 

manufacture, sale of goods or provision of service. So it is clear 

that those who are in business of supply will get confusion 

which supply is good for them until a single definition comes out 

like of GST. 

Courier Service vs. Goods Transport agency (GTA)  

In service tax regime, both the courier service and GTA come. 

The problem is with logistics service providers where to classify 

to classify themselves. The complex CENVAT credit rules and 

procedures applicable on GTA services may influence service 

providers to avoid classifying themselves as GTA services. 

Issuing consignment note and applicability of the reverse 

charge mechanism for payment of service tax are differentiating 

factors pertaining to GTA service. 

Documentation and Procedures  

One of the worst element of indirect taxation is more and more 

documentations and legal compliance if the supply chain 

expands. The lengthier the supply chain, the more number of 

documents you need to fulfil. This is because of dual tax 

structure. For e.g. - Goods manufactured in Nagpur, need to 

supply it to Delhi. So now in the supply journey by road, it will 

go from State Maharashtra then Madhya Pradesh then Uttar 

Pradesh then finally Delhi. So in each State it will fulfil the entry 

tax requirement along with excise, service tax, CST and other 

duties and cess. This makes the chain complex.  
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Abatement for Domestic Transportation Service 

In this case, when there is composite logistics contract, where 

the same is treated as a ‘bundled service’, the benefit of 

abatements is not available to the service providers. 

Increase in price of goods 

Indirect tax comprises of different taxes at different rates. The 

effective rate of tax in supply chain changes in proportion to the 

variability of supply chain. At present, under present regime it is 

more variable and unpredictable. It causes increase in logistics 

cost, increase in stock level and SLOB and loss of sale. There 

is also an increase in number of vehicles due to multiple 

warehouse locations. So as a whole, it results an increase in 

price of goods apart from other economic and non-economic 

factors. 

 

*The picture showing the warehousing Strategy under present 

regime on the left side and under GST regime on the right side. 
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                            GST  

     TRANSPORT AND LOGISTICS 

“The cascading effect of local taxes and complex regulatory structure of 

centre and state bodies have added to inefficiencies for businesses. The 

proposed GST augurs well for businesses through simplified processes. 

This can create competitive advantage for those who move early.”- 

Siddhartha Paradkar (Principal- Logistics) and Pratik Kadakia (Practice Head- 

Chemical and Energy) of Tata Strategic Management Group. 

“For a USD 2-3 trillion dollar economy, this could mean a potential of 

USD 200 billion wasteful inventory spent being available to deploy in 

productive value creation and further propelling the economy’s 

growth.”- Deepak Garg, Founder of Logistics Firm “Rivigo” 

“The new regime must usher in border-less, barrier-less, seamless 

movement of goods and passenger so that efficiency is engendered in 

road transport ecosystem and transportation and logistics cost is 

brought down to internationally competitive level.”- AIMTC Former 

President BAL Malkit Singh 

Indian transport and logistics industry is moving towards next 

level of growth, efficiency and sophistication and gradually it is 

leaving traditional issues, inefficiencies and regulatory 

challenges. Issues relating to taxation has been the chronic 

cause to these sectors thus a reformation was needed. GST 

came out to be a good alternative regime. The above said 

words from the experts of these fields indicates the fiscal 

renaissance of India. An unleash investment opportunity, 

rationalized and re-engineered infrastructure, reduction in cycle 

time, reduction in warehouse numbers etc. are going to be the 

key features of GST.  
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Logistics in India has been evolved over the years from being 

1st party logistics providers (1PL) to 2nd then to integrated 4th 

party logistics service providers by providing a complete 

package including transportation, warehousing, pool 

distribution, management consulting, logistics optimization etc. 

Thus, GST under the initiative of Govt. of India which promises 

to integrate multi-layer to single layer tax system will unshackle 

the bureaucratic web and improve the ease of doing business. 
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  GST FOR TRANSPORT AND LOGISTICS 

                    WITH ITS IMPACT 

 

Warehousing Consolidation 

Warehousing removes the hindrance of time. It plays a vital role 

in supply chain system. It is an integral part of organization’s 

strategic business plan and operations. To suit to present tax 

structure, most of the organization has adopted “Multiple-

Warehousing” strategy i.e. setting up a warehouse in each 

State or province. It is also called strategy of taxation to avoid 

inter-state transaction which levy CST@2% which is not eligible 

for ITC but against Form-F (Stock Transfer) it is saved. By this 

way, stock get transferred to consumer state without CST. 

Once GST will come, India will become common market i.e. the 

concept of ‘one nation one tax’. This will eliminate distinction 

between intra and interstate sales. Therefore the impact of CST 

will get eliminated. In GST, for inter-state IGST will come which 

is eligible for ITC. Its set-off is also possible with SGST, CGST 

and IGST itself. 

Impact – This tax reform will shift the strategy of ‘multiple 

location’ to ‘large central warehousing system’. This will 

mitigate additional administration, maintenance and carrying 

cost of operating multiple warehouses. Over the time the 

logistics company may have to adopt this evolved pattern 

followed by manufacturers/traders and re-engineer their 

services to be concentrated around metropolitan cities i.e.  
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Mumbai, Delhi, Kolkata, Chennai, where the central 

warehouses of majority of companies may be suited. This will 

also shift the pattern of supply assignments, supplier channels 

and lead to a change in transport route for logistics companies. 

From now onwards decision is going to be based on 

operational and logistics efficiency. 

Cash Flow of Business 

Cash is the lifeblood for business. Any economic changes will 

impact some amount of cash flow either positively or negatively 

in an organization. This tax system has a direct impact on cash 

flow of business. The change in tax system will bring change in 

cash generation, use and savings for a business. 

Currently abatements are available to transport service 

providers under service tax law. Now under GST, these are not 

likely to continue. The tax liability will shift from the recipient of 

service to the provider of service requiring to pay full taxes on 

accrual basis.  

Impact- The shift of tax liability from the recipient to the service 

provider will bring a major impact on cash flow for those who 

generally operate on marginal profit basis. Businesses need to 

quantify the cash impact and to realign their working capital 

strategies to reduce/ mitigate the cash flow impact. 

Supply of Goods and Services 

Logistics companies operating in India are following various 

supply chain model. All model aims at supply to consumer 

which is the primary objective of this industry.  
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Under GST the taxable event will be the ‘supply of goods and 

services’ only eliminating the different cases under present tax 

regime. For instance- the service of warehousing acting as a 

check point between point A and Point B for temporary storage 

may be taxable event. It means from point-A to point-B any 

supply will be taxable. 

Impact- The logistics company will face trouble if it is a case of 

stock transfer since no revenue will be generated from such 

supply. Although tax credit will be available for that but until 

sale of such goods, the money will be accrued. The proposed 

GST is expected to expressly identify the services of logistics 

industry and exclude them from the term ‘supply of goods’. The 

confusion will go on until the difference between ‘activity of 

proving service’ and ‘activity of supplying goods’ get cleared. 

Rapid emergence of organized service provider 

There is a problem going on between the organized and 

unorganized service providers regarding taxation. Organized 

sector claims that unorganized or small service providers are 

evading taxes on account of supply. With the clear availability 

of credits, the practice of engaging unorganized service 

providers will stop. The GST regime will usher in the 

emergence of the organized service providers since taxes no 

longer will be the added cost for business. 

Impact- 10At present, leading 10 listed logistics players have the 

command of less than 5% of total logistics market. 

 

                                                           
10 KPMG thought leadership paper ‘Adding Wheels- Investing in Indian Transport and logistics Industry’ 
2010 
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GST implementation will unleash plethora of opportunities for 

organized players. The unorganized players too have a chance 

to improve their service levels if they intend to successfully 

grow in the likely ‘shape up’ or ‘shape out’ competitive 

landscape. The post GST is in fact will give more unseen 

opportunities for the unorganized players to tie-up/collaborate 

with established players. This may ultimately result in a win-win 

scenario for both collaborating parties and the industry at large. 

Trade barriers  

One the factor that leads to downtime of vehicles is trade 

barriers. In point logjam, it is mentioned there that how much 

time the vehicles spent their time in check posts and how much 

it costs to company. This trade barrier includes inspection at 

check post, waybill/entry permits, and compliances under entry 

tax laws and local levies. 

Under GST, such interstate movements will be subject to IGST, 

where in all movements will be ‘tax paid’. GSTN will have an 

audit trial of movement of goods across the state boundaries. 

Impact- The delay in supply of goods can be minimized. As 

65% of freight goes from roadways, thus company can save 

cost up to 30% of total logistics cost. An additional saving of 

0.4-0.8% of sales as per Indian Logistics Expo article. So 

overall GST will lead to optimization of delivery schedules and 

the operation costs of transporters, resulting in competitive 

price.  
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Forward integration 

Forward integration is the operational strategy where the 

companies want to increase control over its suppliers, 

manufacturers or distributors to increase its market power. At 

present, due to multi-layer taxation companies hesitate to move 

forward as it incurs additional cost and tax burden. In GST such 

forward integration is possible as tax layer will be simplified in 2 

heads only CGST and SGST.  

Impact- Companies can save cost of logistics up to 30% after 

GST, which will bring economies of scale. Companies of which 

transportation is not the core activity will now outsource their 

logistics operations to third party logistics (3PL) and fourth party 

logistics (4PL) service providers. 

Petroleum products  

Petroleum products are mostly imported from outside India. 

India has hardly any control over petroleum product pricing. 

The rate is decided by central government on the basis of 

international market. In present regime, taxation of petroleum is 

in both hands i.e. centre and state. In GST also, the same 

circumstance will prevail. Till date petroleum products have 

been kept out of GST umbrella. 

Impact- The exclusion will have severe implications on 

transport sector, where motor spirit constitutes the largest cost 

component for business 11(almost 55-60%). GST at full rate will 

be payable on transport charges. Exclusion of petroleum 

products from GST net will break the chain of credits thus 

adding to cost.   

                                                           
11 Crisil Report on Domestic State Transaction 
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Impact to 3rd Party Logistics Service Providers 

 

                        12(3PL Logistics Integrated Model) 

Indian Logistics Industry has been evolved from 1PL to 3PL 

over the last 30 years. With the changing business environment 

and competitiveness, Indian logistics is now going to enter in 

4PL segment. Post GST implementation the 3PL’s assets have 

to be restructured and realign its operation in line with changes 

in operations of customers in the new scenario. The problem 

with 3PL is now multiple location of warehouses. However after 

GST it will consolidate. So 3PL has to restructure the assets to 

accommodate the long distance consignments which will occur 

with the scenario of free movement of goods across the 

country. This will give more benefits to consumer durables. 

Some logistics will go for forward integrations that will lead to 

have a 4PL model like of Walmart. 13Currently ¼ of India’s 

transport is 3PL. It is expected to grow to $3.6 billion after GST 

implementation.   

 

                                                           
12  Report of the working group on Logistics- Govt. Of India- Planning Commission- Transport Division- 
Pg.43 
13 Overview of the Demand in the Indian transport and Logistics Industry- ebtc Market Report 
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Credit Perspective under GST   

In coming year, expectation of revival of manufacturing and 

mining activities could boost the logistics industry, further 

helping the companies to have better credibility. The proposed 

GST will benefit logistics industry in upcoming years from such 

revivals under GST. Indian transport and logistics industry is 

filled with large numbers of unorganized players and less of 

organized thus having a tough fight between these two. Under 

present structure, the organized sectors are facing trouble of 

taxation not the unorganized. GST will bring the parity of 

taxability for both. It will influence in increasing capacity, 

consolidation of warehouses, and increase in government 

procurement and rise in contract of farming. The major 

incentive that GST will bring is attract interest of foreign 

logistics players through FDI, JVs or acquisitions, which will 

propel the industry to move forward to a developed market 

standards of logistics performance index. 

So all in all the holistic view of GST says that it will bring 

operational efficiency by reducing logistics cost and expansion 

of business prospects through consolidation of logistics players. 

FTWZ/SEZ Zone impact 

If GST extends the benefits of tax-free supply to an FTWZ unit 

for onward exports, the FTWZ units will be able to attract 

significant volume.  
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    FINDINGS FROM THE RESEARCH  

GST or Goods and Services Tax is present in some or other 

way in almost 140 countries across the globe. The time has 

come for India to bring GST as soon as possible. One of major 

lacking of India which is a stumbling block in growth is “lack of 

ease of doing business”. Government has taken many 

initiatives to bring the ease by amending the present tax 

structure several times and bringing new rules and regulations. 

As we all know, everything has its optimality so of this present 

structure which reached the optimal level. In economics we 

have gone through optimum marginal utility which says the 

demand rises up to a certain level i.e. the equilibrium point of 

price and demand then even if you reduce price, demand won’t 

go up rather will come down, Ceteris Paribus. The same can be 

applied to here too. The structure is in optimum stage no further 

improvement is possible, now looking at the changing business 

environment, the time has come to bring a new tax structure 

which will revolutionize Indian economy. 

Time and time again various government tried to bring GST into 

action starting from 2006-04 to till date. Finally under present 

government led by PM Modi got success to pass the 122nd 

Constitution Amendment i.e. GST bill in both houses and now 

various State Assemblies are passing their own resolutions of 

GST. So as per prediction by experts by April-2017 GST will be 

implemented. 

The proposed GST framework is likely to impact overall 

business operations including production, business processes, 

business models and geographical locations. Expert’s view of 

increment of 1% growth to GDP is a good news for all. 
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During my research study on GST, I got a brief idea about the 

overall GST structure. With the data collections, opinions and 

guidance, I am able to derive many positive and negative points 

in the proposed GST regime. Until GST final drafting is done 

and it get implemented allover nation, it is quite hard to say the 

actual benefits and lacking. Still I will point out where I found 

GST better and where it falls short here below 

 

Positive findings of GST 

I. Wider tax base-  

The proposal for expanding tax base is notable and the 

most significant in GST. Under this now the centre will levy 

GST on most of the goods (Except the exclusion from GST 

model) up to the point of retail stage or final consumption. 

In present case it is restricted to manufacturing. The 

Centre will get the chance of levying tax on services such 

as hospitality, entertainment, gambling, betting, lotteries 

and amusements which are currently in domain of State. 

Similarly the State will get the present Centre levied taxes 

like excise, service tax etc. in GST. The main reason 

behind getting equal benefit of taxation is the subsuming of 

all indirect taxes of both centre and state under GST. With 

a wider base encompassing economic activities from 

production to consumption, GST has the potential to 

generate revenue.   
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II. Subsuming of Taxes- 
Under GST almost all (except few) which are levied by the 

Centre and the State government, are going to be 

subsumed under 2 heads i.e. CGST and SGST. The 

simple equation is the centre levied taxes will go to CGST 

and State levied Taxes to SGST. For inter-state transaction 

IGST is there which both the Centre and the State will have 

sharing on a certain proportion. After this implementation 

there will be no baffling like a manufacturing or service 

work. Companies won’t need to scratch their brain about 

different taxes since a single tax will fix everything. It will be 

simpler and sleeker to operate. Even small traders will 

have better understanding than the VAT. Apparently the 

whole process of management and taxation system will be 

simpler. As per present discussion on GST, it seems to be 

a single rate for IGST and a common rate for SGST across 

the State. If this happens, India will become “One market” 

thus the concept of “One Nation-One Tax” will come. 

III. Easy compliance 

A robust and comprehensive IT system would be the 

foundation of GST regime in India. Therefore all taxpayer 

services such as registrations, returns, payments etc. 

would be available to tax payer online, which would make 

compliance easy and transparent. Under GST all taxpayers 

will be allotted a 15 digit GSTN (First two will be State code 

as per 2011 Census list). So this will reduce tax evasion 

and will also monitor on each taxpayers on their 

transactions. 

The number of compliances will reduce drastically. (See 

Annexure-4 
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Tax credit and set-off 

Tax credit is one of the common issue for many business 

houses. Some taxes are there like CST, Octroi, and Cess on 

which tax credit is not allowed. Thus such taxation becomes the 

normal loss for those units. Under GST this problem will be 

solved to a large extent. In GST full credit system will operate 

for both CGST and SGST. For inter-state transaction IGST will 

be there which is also eligible for tax credit.  

Set-off at present is allowed with specific head only. This 

causes problems in case of VAT and CST. Under GST the 

principle will be same but the negative impact will be reduced to 

a large extent. It is so because in GST only 3 heads will be 

there (CGST, SGST, and IGST) in comparison to present 

number of taxes. CGST and SGST are allowed to set off with 

their respective heads and IGST with all three. It will increase 

the selling since India will be one market; no distinction 

between inter or intra state sales. 

IV. No revenue leakage   

The design of GST is made in such a way that there would 

not be any revenue leakage even if any intermediate stage 

in value chain is altogether broken or where the value 

addition in any intermediate stage is kept low. It is because 

the structure is based on “Value-Addition” which compels 

the B2B suppliers to remain in the value chain so that 

cascading of tax will be avoided. Market forces will ensure 

that supplies made outside the value chain become 

uncompetitive. The only possibility of revenue leakage is at 

retail stage where incentives and enforcements measures 

may be required. 
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V. IGST- A good replacement for CST 
IGST seems to be a good replacement for CST. The 

biggest problem with CST is the non-availability of tax 

credit for inter-state sale of goods. Although against Form-

F you get exemption but that is applicable in case of mere 

stock transfer which requires the warehouses of same 

business at two locations. Under IGST now in case of 

stock transfer input tax credit will be available. It is 

beneficial in case of inter-state sales since unlike CST it 

will not be a normal loss. One more benefit is that IGST 

credit can be set-off against all three (CGST, SGST AND 

IGST) heads. 

To sum up, here is the good points of IGST given below: 

 No refund claim of Exporting State, as ITC is used up 

while paying the tax. 

 Maintenance of uninterrupted ITC chain on inter-state 

transactions. 

 No upfront payment of tax or substantial blockage of 

funds for the inter-state seller or buyer. 

 It will be a computerized process where the dealers 

have to register themselves for inter-state transaction. 

Each transaction will be recorded in IGST for 

compliance. 

 This will available to B2B and B2C transaction model. 

VI. Export  
‘Make in India’ the initiative focuses on export of goods and 

services and to curtail the import. This is for the increase in 

growth rate of GDP. So time by time Government has been 

providing various incentives and tax relief for exporting of 

goods and services.  
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Under present scenario, Export of goods and services outside 

India (Except illegal items) is kept either “Zero rated” or 

“Exempted”. This is likely to be continued in GST regime. The 

proposed GST is designed in such a way input taxes would not 

be included in cost of production of locally produced goods and 

services. ITC in respect of goods and services which are 

exported would either be eligible for refund or for adjustment 

against the output GST payable for his domestic supplies. 

There may be an option of tax rebate on output tax. So in short 

GST will bring competitiveness in export are and it will help to 

reduce the deficit in Balance of Trade of India. 

VII. Import discouragement 
Import of goods and services put a negative impact on 

economy of a country. Thus India has also started 

discouraging import of goods and services under ‘Make in 

India’ scheme. GST model has also taken this fact into 

consideration. By removing the cascading effect and 

making export zero rated, the cost of locally produced 

goods and services would come down. This would allow 

domestic supplies to set a more competitive price and 

thereby offset imports. Reduce import will also reduce the 

deficit of balance of trade. 

VIII. Scope of reduction in direct tax rates  
Contrary to conventional thinking that direct taxes are more 

equitable than indirect taxes, the developing economies 

are reducing income-tax rates and increasing VAT rates. A 

higher VAT rate with a low indirect tax would not reduce 

the money in hands of consumer within the country.  
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It enhances the exports since indirect taxes would in any 

case be excluded. Higher VAT will reduce import. This 

same design can be set in GST. VAT is now SGST so we 

can find the same impact it will make on direct taxes and 

consumer. India’s economic disparity will be challenged by 

reduction in effective direct tax rate and increasing indirect 

collection. The design of GST would allow the lawmakers 

an option to raise more revenues from GST. 

IX. Uniform Legal Framework 

It would be unworkable to have divergent laws on matters 

requiring uniform understanding and conduct. Under GST it 

is likely to be one single model for entire nation. It is true 

that States will pass their own resolution for SGST but that 

will come under the purview the model GST. There will be 

common law for goods and services supply in case of inter-

state, export, import and place of supply. The elimination of 

various State taxes will make this GST structure more 

uniform. There is debate going on to have single filing 

compliance through GSTN if that comes the traders will file 

return in one channel only thus the procedures will be more 

uniform for all traders in our nation. 

X. Threshold limit 
At present, the threshold limit for Excise is ₹ 1.50 Crore 

and for service tax ₹ 10 lakh. For VAT the limit varies from 

₹ 2-10 lakh depending on state. Such multiple threshold 

limit will get eliminated in GST. Under GST, CGST will be ₹ 

1.5 Crore and SGST ₹ 10 lakh. There is also a provision 

for lower limit in special category states. This will boom the 

S&ME sector with such standard rate.  
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XI. Warehouse and Transport Network 
GST is going to eliminate the existing burden on inter-state 

sales transactions and facilitate consolidation of vendors 

and suppliers. This will eliminate the need of warehouses 

at every locations to avoid paper works and CST leading to 

cutting of one extra level in supply chain. This will result in 

reduction in warehouses, improve efficiency, better control, 

reduction in inventory level and cases of stock outs. This 

will allow to take advantages of economies of scale and 

reduction in capital deployed. With small numbers and 

larger warehouses, IT mechanism can be set up at a 

reasonable cost (ERP). This will help in two ways- one it 

will monitor the entire chain and other is the reduction in 

cost of overall supply chain. There will be the shift of 

warehousing strategy from ‘taxation’ to ‘operational 

efficiency’ that is discussed earlier.  

       With the consolidated warehousing, transport lot size   

will increase thus the demand for bigger trucks will 

increase.  This will bring competitiveness among firms for 

supply at the earliest and the cheapest to consumer of 

better quality. This is the shift from 2PL TO 3PL, 3PL to 

4PL subsequently. The importance of outsourcing will 

increase. It will add value to supply chain which is also 

base of GST structure.  

XII. Speed up transport service-no logjam 
14 India’s average cargo travelling is 280km as compared 

to world average of 400km, a total of 650 odd check posts 

and 11 different categories taxes, are the signs of Indian 

transport scenario of current days. 

                                                           
14 Goods and Services Tax (GST) in India- Challenges Ahead- IDFC- 28th  February , 2016, Pg.2 
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After GST implementation as mentioned above the no. of 

warehouses will reduce. In the point of subsuming, it is found 

that all central and state taxes going to be included that means 

various entry taxes or octroi will also go into GST. Thus the 

transport agencies will no need to wait at tollgates for paying 

taxes on inter-state as it will be paid at consumption point and 

that too online. This means the waiting time of trucks will end 

drastically and it will help to increase the average movement of 

cargo in our country. It will also ensure the availability of goods 

and services at right time when it is needed.  

XIII. Destination based tax 
Indirect tax can be either origin based or destination based. 

Origin based taxation is the production tax since no matter 

what its legal form, the goods will be taxed where it is 

produced not where it will be consumed. This is the 

present scenario of taxation. GST will be the destination 

based taxation. It is the consumption tax since goods will 

be taxed on consumption place not at production. So here 

the benefit is that GST takes account tax only on 

consumption thus the cash burden get reduced. In earlier 

case until goods get sold, the cash seems to be blocked 

with stock. In origin based taxation, export would be taxed 

under this principle that goods and services produced in 

territory irrespective of the fact that whether the same is 

meant for export or domestic consumption, but in 

destination based export will be zero rated in the territory 

as tax will in place of consumption. In case of import, the 

import of goods and services will be taxable since 

consumption place which will reduce the import activities. 
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XIV. Pass on taxes up to consumer 

 
In GST indirect taxes will pass on to each subsequent 

phase. This signifies that the final taxation will fall on 

consumer as per the concept of ‘Destination based tax’. 

Each supply chain member will get a chance to claim back 

GST thus finally the tax will go to customer. It seems that 

customer will take the tax burden but it is not as it is today 

since cascading effect and unrecoverable taxes will not be 

there so price will be comparatively lower than to now. This 

will also an assurance for the supply chain members 

regarding less tax burden and money can be saved too. 

Here the picture showing what will be the scenario- 

 

 
Source- Relakh.com 
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XV. Investment Boost 
In present scenario, many capital goods are not allowed to 

have ITC. With GST full tax credit will be available for 

capital goods as per model GST. 15It is assumed to be 12-

14% drop in the cost of capital goods. An expected 6% rise 

in capital goods investment and 2% overall. 

 

Negative findings about GST/lacking in GST 

GST can be a good replacement of the present indirect 

structure. It is worldwide acceptable taxation structure thus 

India should take this as soon as possible. It is going to give 

contribution in increasing GDP, investment, startups, export etc. 

but this can’t be said as the 100% defect free structure. India 

has the ruling of two government i.e. one Central and one 

State. Moreover much States have their own regional party 

ruling over there. Many at times it becomes difficult to bring 

harmony between Centre and State. Thus this impact also falls 

on taxation principle in India. This is one of the reason of having 

so much taxation. GST is going to eliminate varieties of taxes of 

Centre and State replacing it with CGST, SGST and IGST, still 

GST implementation is not easy as each State has its own 

demand, rules and compliances. GST model is ready but it has 

not covered all things. Some parts of it are still under 

discussion. Government is not too sure whether GST will really 

work or not since proper structure is not ready.  

Here are the points which I found problem with GST and where 

the improvement is needed.    

 

                                                           
15  The Economic Times-  The advantages of GST- Take a look at benefits- 3rd August, 2016 
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I. Not so simplified 
GST though we believe “One nation-One Tax” but actually 

this is not going to be that. There will be a dual control 

mechanism since States will set their own framework for 

GST. There will be different registration category like 

Voluntary registration/regular supplier, compounding 

scheme, casual dealer, non-resident dealer, input service 

providers etc. There is also a provision of multiple 

registrations within one State for separate business 

verticals of the same person. There is an option to 

administer common input services and ITC under the 

registration for input service providers. There is also a 

concept of input service distributors. The problem is with 

the availing, using ITC and granting refund to that person 

having multiple business. All categories of taxpayers have 

to use GSTR compliances having 16 or more pages.   

II. Problem with Books of Accounts 

GSTR-8 contains filing of annual return. The report of joint 

committee in this regard states that an annual return is 

intended to provide 360○ view about the activities of tax 

payer. This statement is intended to reconcile with the 

audited financial statements of tax payers. Companies 

prepare financial statements as per accounting standard. 

Now this norms are different from what is in GST. Financial 

statements are audited at the end of March but FST filing 

date is 31st December. A service provider may accrue 

revenues in the financial statements by applying certain 

percentage completion method but this will have no 

relevance from GST point of view (arbitrary approach).  
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Some concerns prepare financial statements as a whole 

organization. Therefore inter-stock transfer will be a 

problem since it is liable in GST but doesn’t taken into 

account in financial statements. The entity may have 

operations outside India but it has no relevance in GST. 

These all will pose a question mark on GST. 

III. Set-off problems 
GST structure becomes a 3 head structure i.e. CGST, 

SGST and IGST. The set-off problem is there with present 

structure which will remain same but not to that extent of 

todays. In section of positive points, we have seen the 

IGST set-off with all heads which is a good news for inter-

state sales and transfer but for intra-state the problem is 

not gone. As per GST model, CGST and SGST set-off is 

possible with the respective heads only. The dealer will 

have to keep two accounts one for CGST and one for 

SGST that means for every transaction he will segregate 

the two taxation to show in books, an additional burden. 

IV. Dual Control 
One of the disappointing part of GST is the dual control 

system without having no real administrative reform. This 

dual structure will require the dealer to register in both 

State i.e. origin and destination for inter-state transaction. 

The no. of registrations the dealer has to do will depend on 

the no. of states he is supplying. Dual control system 

overlooks the extent of litigation the trade and industry is 

facing, all only to resolve the disputes in the taxation 

powers of Central and State Governments. Until a common 

administration comes for GST, this problem will remain 

same. 
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V. Rate of GST- Chaos going on 
GST rate is one of the biggest challenges for the 

government. In GST, ‘Goods’ and ‘Services’ are treated as 

one. Here all Centre and State levied taxes are going to be 

subsumed so what will the appropriate rate, this is not yet 

decided. In present scenario, goods are taxed in different 

rates as per the nature of goods but in GST there will be 

one single rate thus the question of justification to all goods 

becomes the major issue. Service tax is now at 15% under 

GST if the rate is set as 18% (Most probably), then it will 

impact badly to service sectors. Though the government is 

saying to have classification of rate but till date no 

conclusion has derived. Another problem is the rate of 

CGST and SGST, whether it will 50-50, 60-40 or any other 

proportion that has not decided yet. In IGST what 

proportion the centre will compensate the State that is also 

going to impact GST rate. Will the GST rate is applicable to 

all goods and services or not, that another area of concern.  

The consensus is needed between governments and 

industries to arrive at any conclusion. 

VI. IT mechanism problem 

GST is going to be the taxation structure where the manual 

requirement will be less and the compliances will be online. 

Each taxpayer will be registered. Each transaction will be 

monitored electronically. For e.g. - the authenticity will be 

checked with the bill of supplier and customer. The 

payment and refund mechanism will be online. The 

problem will arise to set up that much complicated IT 

mechanism to channelize GST. The major problem will be 

to set up GST network by replacing the existing one. It will 

incur much cost not only for governments but also for firms.  
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VII. Stock transfer 
Stock transfer is going to be one of the key factor in GST 

implementation. At present to save CST, entities are going 

for multi-location warehousing system. It helps them to 

save that tax against Form-F. In GST any transfer from one 

State to other whether it is direct transfer to customer or to 

the warehouse, IGST will be applied on such transfer. If 

such transfer occurs for direct sale then chances of cash 

realization will be more and no more working capital 

required to hold that stock but if it is a mere transfer of 

goods from one warehouses to other of same entity of 

other state then, here Cash outflow will be there to pay 

IGST but no inflow until it gets sold. Moreover in such 

situation the working capital requirement will be more. 

Though ITC for that transfer will be available but that ITC 

can be set-off either at point of sale or at the end of 

financial period on closing of books. Thus till that date, it 

will impact on cash and working capital. 

VIII. Valuation problem 
Under GST, valuation would be required when inter-state 

supplies in nature of stock transfers or inter-state supply of 

services are made. In this case IGST will be applied which 

contains CGST and SGST. If States keep their rate 

differently, then IGST will also vary which will make 

valuation more complex. The valuation problem will come 

under the case of price is not the sole consideration. There 

are a number of methods which can be applied to value a 

particular goods and services. Now until GST clarifies 

which method to be applied, this will create problem in 

inter-state transactions. The controversies may arise in 

situation where final consumption is done in third state or 

when goods are used for own consumption. 
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IX. Revenue Neutralization Rate (RNR) 
Alcohol, tobacco, cigarette and petroleum products are 

highly taxed items in India by both Centre and State. 

Economist view that if these items come under GST, then 

the RNR rate will come down to 18% from 27% as per 

experts’ calculation. Now this is possible only if the 

average duty of these items come less than 27% but 

actually the case is just the reverse. Take median or simple 

average in any case the neutral rate these three items will 

come much higher to central excise, service and sales tax 

which will be subsumed in GST. As per calculation done by 

National Institute of Public Finance, if rate stays at 18-20%, 

then there will be serious revenue shortfall.   

X. Federalism problem with GST 
In countries like India which is a complex example of 

federal structure, it is very difficult to bring “One nation- 

One tax” since each state has their own rates and centre 

has own. Moreover the tax requirements differ from State 

to State. So to bring a single rate tax for SGST becomes 

impossible. This will also bring administration problem. The 

following questions will arise:- 

a)  How many assesses will we have State-wise? 

b)  Who will administer a combined GST? 

c)  Will each State insist on administering GST within its 

territory? 

d)  If so, will there be amalgamation or dissolution of 

Central Excise and Service tax department? 

e)  Which are the appellate authorities? 

f) Will there be one tribunal or multiple tribunal? 
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                    CONCLUSION  

Tax payers expect simplicity, clarity and transparency in the tax 

structure. Ease of compliance, administrative improvements, 

faster and simpler grievance redressal mechanism are the 

requisites of a tax structure. GST will fulfil all the requisites and 

meet expectations of tax payers, that all are hoping. 

From economic point of view, the introduction of GST is to 

harmonize and consolidate multiple indirect taxes in India and 

make common national market. Cutting down exemptions, 

mitigating cascading effect and double taxation and promote 

voluntary compliances through the lowering of overall tax 

burden on business and end consumers. The expectation of 

GDP growth by 1% on introduction of GST is what governments 

eyeing on. GST seems to be a “Win-Win” situation for most of 

the industries. Basically the CST removal, availability of ITC on 

all input/input services, removal of cascading effect, reduction 

of compliances etc. are the relief areas for industries in India. 

The actual economic benefits can be derived only after its 

implementation. 

Taking about the sector I selected specifically there GST will 

give good results as per the experts’ calculation and opinions. 

Basically in areas of supply chain engineering, transportation, 

outsourcing, consolidation, at service levels, automation and 

skill set upgradation are the impact areas of GST of these 

sectors.  

GST is not a ready solution for the present taxation problem. 

Even if the model is ready, still many areas need to be taped, 

many questions need to be answered and many issues need to 

be unveiled only then GST implementation is possible. 
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Government of India is trying to bring GST by April 2017. It has 

already been late to introduce GST. Any more delay will be a 

waste of the efforts. The Lok Sabha and The Rajya Sabha in 

both houses the “122nd Constitution Amendment Bill” has 

passed in full majority. Various States have already started their 

procedures to pass GST bill in assemblies. It needs 15 States 

to pass the bill to implement GST all over India including the 

Hon’ble President’s approval. There is also a requirement to set 

up IT mechanism throughout India which Infosys is doing and a 

monitoring body to look after GST. 

In the end after the research, I can conclude that GST is not a 

“Flawless” but it is well above the prevailing structure. The 

result won’t come immediately it will take time but it is certain 

that it will help in growth of nation and will reduce the burden of 

industries, traders, customers and even Government. It is in 

evolution stage, many more improvement is needed so future 

will tell to what extent it will be successful over the present.   

 
Source- KPMG 
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  Recommendation- By Experts 

Government needs the viewpoints of experts over GST 

concept, model, components, implementation, carry forward 

and control mechanism. So over a period of time, many people 

from various fields have given their suggestions and opinions to 

make GST suitable for Indian prospective. Many at times the 

changes were made in GST model after taking such 

suggestions and opinions to make it better at each stage. 

Today also the suggestions are being taken and working on 

that is going on so that the structure will have a minimum 

defect. Here are the suggestions from experts given below- 

Suggestion over Articles of GST Model- KPMG   

Article-246A- Every State has power to make laws for GST 

There a provision may be inserted to the effect that State shall 

be required to follow a model of legislation provided by GST 

council (with authority to make a specified number of 

deviations) 

Article-269A- Inter-State trade or commerce (including 

Import) 

Power may be given to parliament to formulate principles for 

determining when a supply of goods and/or services take place 

in course of export of goods outside India. 

Article-279B (1) - GST Dispute Settlement Authority 

Replace the word ‘may’ with ‘shall’. The parliament should 

provide laws for establishment of GST Dispute Settlement 

Authority. 
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Article-279B (1) - DSA to adjudicate disputes referred to it by 

a State or Centre arising out of a deviation from the 

recommendation of the GST Council.  

It may be provided for establishment of a separate 

Tribunal/Court to handle disputes related to situs, where the 

interested parties should be the respective Governments 

without the need to the Assesse to approach the said 

tribunal/Court, provided the tax has been deposited. 

Article-366(12) - ‘Goods’ definition   

Presently in GST “Goods” includes all materials, commodities 

and articles”. The definition should be removed from 

constitution and power may be granted to Parliament to define 

“what is goods and services” relevant to different laws. 

Article- 366(12A) - on petroleum products  

The petroleum products should be subject to GST and in 

selected cases credit of GST paid on these items may be 

disallowed in order to minimize the possibility of misuse. 

Natural gas should be in GST with all input credit benefits. 

Suggestions from SIAM 

 Any type of indirect taxes should be subsumed under GST 

including Road tax/Motor Vehicle Tax. 

 After introduction of GST, no additional tax should be 

introduced/levied. A provision should be introduced for that. 

 Any change, if required, in future (for specific needs like 

calamity, education, infrastructure etc.) should be done 

through modifying the rate of taxation under GST and not 

through any additional levy/tax/cess, etc.  
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 Bring in used vehicle trade under GST framework with a 

token levy to make used vehicle trade more organized. 

 The tax rate on inputs and outputs should be fixed by 

considering the pattern of input purchase and output sales 

which varies considerably. A uniform rate should be charged 

on complete vehicles (whether by way of sales or by way of 

transfer) and input against which input credit should be 

allowed. 

 Tax rates should be uniform across states and there should 

be one authority to which payment would be made by way of 

Challan. 

 Goods and services should be classified on the basis of HSN 

and GATTS both at Centre and State level. 

 A common base for taxation for Centre and State GST to 

avoid cascading effect. 

 In case of  non-sale, where transaction value of goods or 

services is not determinable there under GST valuation 

could be done at cost. 

 The basis of tax credit should be ‘cost to business’. 

 The document based credit should be dispensed with or 

could be substituted by appropriate certification by 

independent CA or Company Auditor. 

 There should not be any distinction between input and 

capital goods. 

 In respect of exemption having sunset clause, appropriate 

transitional provisions should be introduced to ensure 

continuity of existing benefits. 

 Concept of ‘Tax Invoice’ should be continued for availing 

State GST credit. 

 Procedural changes should be notified in advance. At least 
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A period of 6 months must be allotted to industries before 

introduction of GST. 

 A State specific incentives should be protected under GST. 

Suggestions by FICCI 

 Covering of Goods under GST 

I. Goods fully exempted from the levy of excise duty and 

VAT by all the States be categorized as exempted 

goods under GST. 

II. Goods chargeable to nil rate of excise duty charged to 

VAT in most of the States could be identified for levying 

a merit rate of GST. 

III. All other goods (expect jewellery and demerit goods) 

could be subject to the standard rate. Merit rate should 

be lower and standard rate should be reasonable. 

Continuation of existing exemption 

FICCI has requested that certain existing exemptions such as 

the area based exemptions under the excise legislation and 

incentives under the State Industrial Policies should be 

converted to an effective, non-discretionary tax refund 

mechanism. Such a tax refund scheme should not disrupt the 

input credit chain either. 

Centralized registration for National Service Providers   

FICCI has requested that given robust automation backbone of 

GST network, centralized single registration be introduced for 

service companies (such as banking, telecom and insurance). 

They should be permitted to file a single return covering all their 

transactions in their state of incorporation. 
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Intra-entity transfer of service 

It is requested that supply of service within the same legal entity 

from one vertical or division or office to another for 

use/consumption in the same legal entity should not made 

liable to GST. It will result tax in artificial not economic 

transaction. 

Mismatch of Input Tax credit  

The manner of resolving the mismatch between the details of 

outward and inward supplies uploaded on the GSTN is unfair to 

the recipients of such supplies. The draft says that unless the 

seller has paid tax on supply, the buyer won’t get ITC. Shifting 

the onus on buyer to check whether tax is paid by seller or not 

is the onerous provision in GST law. FICCI said that the 

recipient of goods and supplies should be eligible to take credit 

on the strength of suppliers’ valid invoices. If any default arises, 

the onus should fall on seller not the recipient. As a principle, 

non-compliance is detected, it is the responsibility of the Tax 

Administration to proceed against non-compliant entities. This 

responsibility should not be fastened on the recipients.  

Suggestions from KPMG on GST for Transport and Logistics 

On warehousing Strategy 

In order to absorb GST impact, the Government should 

commission a tentative study to identify tactical locations for 

logistics cum transportation hubs, multi model opportunities, 

crucial haulage corridors and related infrastructure 

requirements. Finding such a study will help the Government to 

be ready with the infrastructure requirement once GST is 

introduced. 
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It will also alleviate the concerns and nervousness that the 

industry players are currently witnessing regarding the 

expected benefits and unforeseen challenges GST may bring 

up. 

Cash Impact Planning 

An alternative model of taxing transport service providers will 

have to be evolved to mitigate the cash flow implications on 

transport service providers. 

Tax jurisdiction of locations on the Continental Self and 

Exclusive Economic Zone  

In GST, till date it is not mentioned regarding this case thus 

appropriate mechanism will have to be established to provide 

taxation of service provided to or from such locations. 

 To Logistics Service Providers 

All industry stakeholders-LSPs both organized and unorganized 

and end users of logistics services ought to set up dedicated 

team to understand and implement the best possible strategy to 

leverage the benefits of increased penetration of organized 

services. Key constituent of such a strategy may include plans 

to raise funds, classify strategic locations for warehousing, 

optimize transportation options and identify a potential partner 

for supply chain collaboration.  

Taxability of negative list of services 

Till now negative list of services has not been included in model 

GST. Thus as soon as possible, appropriate rules will be 

required to zero rated services in relation to export of goods. 
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Suggestions from PWC for Automobile Industry 

Valuation Issue 

Evaluate the impact of the valuation rules and resultant GST 

impact on transactions between related persons and with 

dealers. Appropriate amendment in Model GST and specific 

automobile guidelines in GST on principle of valuation. 

Job work  

 Evaluate If there are any potential credit leakages on the job 

work transactions and related cost impact, if any 

 Evaluate whether job work exemption is optional or 

mandatory- related to tax impact 

 Represent for further clarity on ‘job work’ transactions and 

also possible special provisions for job work for automobile 

industry. 

Credit on Vendor Tooling 

 Evaluate the GST impact on tooling arrangement. 

 Evaluate the need for alternative business arrangement of 

movement of tools vendor to OEM and back to vendor 

location (this may not be practically feasible in many 

situations) 

 Represent to liberalize definition of ‘capital goods’ to include 

all assets used for business, including assets located at 

vendor premises. 
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Time of supply for payment of GST  

 Evaluate the cash flow impact for OEM’s and also for Dealer 

Network on requirement for payment of GST on advances. 

 Industry to represent before the Government to clarify the 

timing of supply. This clarity would be a fundamental for the 

industry to begin its implementation process. 

 Industry to also work with the States in relation to procedure 

for registration on account of GST. 

Dealers Incentive Scheme 

 Review of the existing dealers’ scheme for GST compatibility. 
 Asses the incremental cost in case of GST would be 

applicable, the place of supply and availability of credit on the 

same. 
 Represent to government on clarity on incentives scheme. 

Input Tax Credit 

Represent on the premise that the responsibility on automobile 

manufacturers from non-compliance by vendors will cause 

unnecessary hardship to the companies. Therefore a 

representation should be made to the effect that interest should 

not be recovered from automobile manufacturers. 

Transitional date- stock in hand with dealer 

Industry to evaluate the impact of stock in hands of dealer and 

plan for the same. Automobile industry should make a 

representation to allow credit of excise duty and CST in respect 

of such stocks of dealers. 
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Lack of Clarity on MoU 

Evaluate the impact on account of non-availability of IPS. 

Represent Government for appropriate compensation for the 

unutilized portion of incentive.  

Suggestions from my understanding 

I have already placed suggestions and recommendations from 

different consulting bodies of India who have better knowledge 

and understanding of GST. I tried to find where I can suggest or 

put my viewpoints on the basis of my understanding and 

materials I have. Here are the points that I want to suggest:- 

 Do maximum reduction in non-availability of ITC, especially in 

case of inter-State and capital goods. The removal of 1% 

additional tax over IGST is a good move towards it. Such 

more steps need to be taken. 

 The no. of rates should be restricted to 2 only i.e. one 

standard rate and one reduced rate. This will remove 

distortion in trade caused by multiple rates. 

 Indian industries growth is majorly depend upon S&ME 

sector thus the threshold exemption limit should be set lower 

as suggested by experts mentioned earlier. This will broaden 

the coverage. 

 Don’t exempt any sector or limit the sectoral exemptions. 

Even healthcare, financial and education sector can be 

covered. 

 Notify a common base and rate across all goods and 

services and across all States. 

 Prescribe one single rate on the work contract value, 

requiring no assignment of separate values of goods and 

services. 
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 Effective rate of GST is very difficult to say what will be the 

appropriate rate but the rate should not be too high or too 

low. My opinion is 18-20% bracket would be an ideal one. 

Tax evasion would be lower and concerns seeking exemption 

would get addressed with a low rate. 

 Allow the registrants to value inter-State supply of goods and 

services as per commercial practices followed consistently. 

Multiple options can be provided but options need to be 

mentioned in model GST.  

 Give the registrants to opt any of standard rules for 

determining place of supply of services. The rules may 

provide options considering various business practices. The 

rules need to be placed in model GST. 

 Appoint a single agency for administering GST for inter-State 

supplies. The criteria could be turnover, geographical 

locations etc. 

 It is better if CGST and IGST comes under one 

administration with a single registration system. It will be 

better if Central Government set up a committee for it. 

 Take of audits/assessments based on risk rating for 

registrants. 

 Appoint a common appellate forum for resolution of disputes. 

All appeals should be settled within a time frame. 

  Allow ITC based invoices/ other documents generated in the 

normal course of trade, which is now in practice under VAT. 

 Prescribe a comprehensive statement showing cross 

utilization of ITC, instead of uploading all invoices for B2B 

supplies and inter-State supply on GSTN while filing. 

 Grant refunds and rebates arising out of export based on 

return filed.     
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  Present transition rules that would protect all current 

entitlements and also vest fresh entitlements for maintaining 

neutrality. 

  Compensation mechanism for loss of tax to State 

government should be clarified as under GST manufacturing 

State will suffer loss because of ‘destination based tax’.  

 For exchange of information, a prescribed and secured 

protocol should be provided in GSTN. 

 Industries must be allowed a time of at least 6 months to 

understand GST impact on their business. 

  GST monitoring committee should include experts from 

industries, tax experts along with bureaucrats from both 

Centre and State to bring transparency. 

  GST should take revenue generated items as soon as 

possible. It will increase revenue of Government. 

 

 

 

 

 

 

 

 

 

GST 



124 | P a g e  
 

 

Carry Forward   

It has been a great experience for me to go through the 

prevailing Indirect Tax structure and the upcoming GST. In this 

report, I mentioned the prevailing structure, its major 

components then GST its objective, relevance, components 

and also I compared both the structure in different views. I 

introduced sectoral impact of GST giving preference to 

automobile, transport and logistics. I mentioned positive and 

negative sides of present and new structure. I put the views 

over GST from experts and my personal opinion. I gave some 

imaginary examples inside to explain GST with suitable 

diagram and pictures.  

With the time frame I had to cover GST, I tried as much as I can 

though it is not possible to say where the topic will end. It is an 

evolutionary and open-ended topic which is still under progress. 

All business units, Chamber of Commerce, Trade Unions, Tax 

experts, consultants and consultancy firms, IT groups, 

Governments and even common man is waiting for GST to 

come. 

I would appreciate the person(s) who will take my research 

work ahead from where I left. Any suggestions for information, 

structure and improvements, I will welcome that and will keep in 

mind for next project.    
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                          ANNEXURE-1 

 RATE OF GST IN VARIOUS COUNTRIES 
 

 

 

 

 

         COUNTRY        RATE OF GST (%)  

        Australia                10 

         France                19.6 

         Canada                 5 

       Germany                19 

         Japan                 5 

      Singapore                 7 

    New Zealand                 15 

       Austria                20 

     Malaysia                  6 

        India               18-22%**** 

       Pakistan                  18 

       Sweden                 25 

       Denmark                  25 

**** Decision needs to be taken 
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                      ANNEXURE-2 

 

   GST- A SNAPSHOT OF COMPLIANCE  

            

 
**Source- PWC 

Explanation-              REGISTRATION 

 Registration may be required in each State where the 

place of business is present. 
 Different verticals of same family will require separate 

registration. 
  Registration as per threshold limit. 

 Concept of ‘Input Service Distributor’ will be there. 
 Release of draft process for transition of registration from 

present state to GST regime. 
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PAYMENT 

 Payment should be made only via challan. 

 Modes of Payment- 

I. Internet banking or Debit/Credit card 

II. Over the counter 

III. NEFT/RTGS 

 Tax to be paid prior to filing the return. 

 RETURNS 

 Unified form of return 

 Details of purchase and sales to be submitted (Invoice 

wise) 

 Input and output details uploaded will be reconciled 

electronically.  

The registration, payment and refund process will be routed 

through a centralized common portal set up by GSTN. The 

common portal will act as an interface between taxpayers, 

authorities, banks, RBI and accounting authorities. The portal 

will be integrated with IT systems of Central and State 

Government. The GSTN will be linked to the government 

database to verify the data submitted on the GST portal by the 

tax payers at the time of registration, filing of returns. 
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                            ANNEXURE-3        

 

    GSTR- FORMS UNDER GST FOR FILING  

Central Government is all set to bring GST next year. The 

Government has taken some necessary steps to make GST 

regime work fine. To file GST return, Government has laid 8 

forms naming GSTR (1-8). These form will be collectively used 

to take assesses details and offer multiple options to find online 

returns. These are given below- 

GSTR-1 (Sales Register) 

 This is a sales register of goods and services, here the 

details of sale will be done. If a trader sells his goods and 

services to a registered person within the State in that case 

he is liable to charge CGST and SGST on the transaction. At 

the same point of time, if he sells outside his own State, 

IGST will be charged. 

 Here of each transaction it is important to classify the goods 

or services with his SAC or HNS code because these codes 

will identify the nature of transaction. 

                                                                 (Figures in ₹) 
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GSTR-2 (Purchase Register)                           

 In GSTR-2 the data of goods purchase from registered dealer 

including debit/credit note will automatically populated as 

registered dealer will upload their sales register on due date. 

 Amend of purchase bill will be better than of earlier period. 

 A separate information required for Input Service Providers. 

 Filing of return 15th of next month, upload of data can be 

possible daily, weekly and fortnightly. 

  

GSTR-3 (Monthly Return Form) 

 In GST return maximum data of this return is auto populated 

from purchase register and sales registers. Only adjustment 

entries and challan information will enter after these entries. 

 Here cash ledger (tax deposit in cash and TDS/TCS) will be 

made separately for CGST, SGST and IGST. 

 

GSTR-4 (Quarterly Return for Compounding Dealer) 

 This is filed by compounding dealers (turnover less than ₹50 

lakh, no inter-State transaction) is liable to file return by 18th 

of the month after the quarter. 
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GSTR-5 (Return filed by Non-Resident) 

 This will be a monthly return filed by non-resident within 18 

days after end of month and within 7 days after expiry of 

registration. 

 In this return HSN/SAC code should be mentioned because 

these will classify the transactions as sale and purchase. 

 

GSTR-6 (Return of Input Service Distributor) 

 This return will be filed by Input Service Distributors within 15 

days after the end of the month. 

 In this return form input service distribution ledger will be 

maintained. In this ledger credit of CGST, SGST, and IGST 

will be maintained separately for each tax amount. 
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GSTR-7 (TDS Return) 

 The person who will deduct TDS will file TDS return within 10 

days after end of that month. 

 This return file is almost similar to TDS return of Income Tax. 

This Challan will be similar to that of the person from whom 

TDS charged and paid to department. 

  

GSTR-8 (Annual Return) 

 This return form will be filed on or before 31st December of 

next financial year. 

 In this return the total annual return information will be 

matched by the department with monthly/quarterly filed by 

assesse. 

 In this return, auditors’ information will be submitted. 

  In this return all transactions will be bifurcated within goods 

and services. This bifurcation should be matched with 

HSN/SAC code given by assesse in his monthly/quarterly 

return.                     (Goods) 

   
 

                                (Services) 
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                       ANNEXURE-4 

 

 

PREVAILING RATE OF TAX FOR VEHICLES 

 

Source-ICRA Research Service 

COMPLIANCES COMPARISON TO GST
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                   ANNEXURE-5 

              RESULT OF MY GST SURVEY 

About- A survey on Goods and Services Tax (GST)                    

Total Respondent- 51    Question Type- Multiple Choice  

No. of Questions- 13     Duration- 5th -12th September, 2016 

Mode of Survey- Google form online 

Survey Link- 

https://docs.google.com/forms/d/1GKmu9MOHJOZzmer_zCFxs

gh8rGRQyrETCuqyOhewzOM/edit 

 

 

76.50%

23.50%

Q-1- What type of GST enactment 
do you prefer?

SINGLE MULTIPLE

49%

37.30%

13.70%

Q-2- What should be the rate structure?

One single common rate for CGST and SGST for India

One single rate for CGST and common Standard rate for SGST across all States

One single rate for CGST and multiple rates for SGST across all the States
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62.70%

37.30%

0%

Q-3- What should be the cumulative standard 
rate?

14-16% 16-20% Above 20%

70.60%

11.80%

17.60%

Q-4- Is it a good step under GST to treat goods 
and services as one?

Yes No Not Sure

33.30%

54.90%

5.90%
5.90%

Q-5- To what extent the stock transfer will 
impact the businesses under GST?

High impact Moderate impact Negligible or no impact Not able to assess
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47.10%

19.60%

33.30%

Q-6- Will business houses go for 
consolidation of warehouse?

Yes No Can't say

94.10%

5.90%

Q-8- Do you think GST will result 
better input tax credits for your 

business resulting better 
profitability?

Yes No

39.20%

29.40%

3.90%

27.50%

Q-7- What type of revision of 
price of goods and services is 

needed, if GST comes?

Upward price revision Downward price revision

No revision needed Not able to say

33.30%

47.10%

9.80%

9.80%

Q-9- How do you assess the impact of GST on working capital 
requirement? 

Substantial impact Moderate impact Negligible or no impact Not able to assess
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88.20%

11.80%

Q-10- Should be a mechanism to 
transfer credit from one State to 

another in the GST regime?

Yes No

33.30%

17.60%

47.10%

2%

Q-11- Which would be the biggest 
challenge for business under GST regime?

Supply chain IT mechanism Product pricing Other

96.10%

3.90%

Q-12- Is india ready for GST?

Yes No
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Interpretation 

Most of my respondents are in support of single GST 

enactment and willing to have a single common rate for both 

CGST and SGST. 62.7% of total respondent says the rate 

should be within 16% in comparison to the assumed rate of 

18% which means Govt. need to rethink on rate of GST. More 

than 70% of respondents welcome the concept of treating 

“Goods and Services” as one. They are viewing the moderate 

impact on stock transfer case which is the most debatable issue 

in GST. From the survey, regarding consolidation of 

warehouse, it is found that there is a 50-50 situation so not a 

clear majority found for supporting consolidation. The same 

situation is for price level changes, surprisingly most of my 

respondents voted for upward direction of price revision may be 

for the stock transfer case, rate of GST or lack of clarity in GST 

module. 

One good point is coming in favour of GST is the better ITC 

than to present system. Almost all are supporting the GST in 

this regard. It is found to be a moderate impact on working 

capital. The respondents are also in support of transfer of credit 

from one State to other. The respondents gave price of product 

is the major impacting area in GST than supply chain. One 

respondent said rate of GST as impacting factor. India is ready 

for GST and by April 2017 it will come as the respondents 

hope. Over all a positive approach is found in survey for GST.  

60.80%

31.40%

7.80%
Q-13- When do you expect GST to come?

Apr-17 Oct-17 After 2017
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                          ANNEXURE-6 

Comparison of present and GST tax regime with figures     (In ₹) 

                                                       Without GST                With GST 

Cost of production                               5000                            5000 

Add- profit                                           2000                             2000 

 Manufacturer Price                            7000                             7000 

Add- Excise@12.5%                            875                                -- 

Total Value                                          7875                            7000 

Add- Vat@12.5%                                984                                 -- 

Add-CGST@10%                                 --                                  700 

Add-SGST@8%                                   --                                  560 

 Invoice to Wholesaler                        8859                            8260 

Cost to Wholesaler-                            7875                            7000 

Add- Profit@10%                                788                               700 

Total Value-                                       8663                             7700 

Add- Vat@12.5%                               1083                               -- 

Add-CGST@10%                                 --                                 770 

Add-SGST@8%                                   --                                 616 

Invoice to Retailer                             9746                             9086 

Cost to Retailer                                 8663                             7700 

Add- Profit@10%                                867                               770 

 Total Value-                                      9530                              8470 

Add-Vat@12.5%                               1191                                 -- 

Add-CGST@10%                                --                                   847 

Add-SGST@8%                                  --                                   678 

Invoice to Consumer                         10721                             9995                                                                                     
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                         ANNEXURE-7   

Abbreviations – Arranged Chronologically    

A 

AIMTC- All India Motor Transport Congress 

B 

B2B- Business to Business 

B2C- Business to Consumer 

BBA- Bachelor in Business Administration 

B.Com- Bachelor in Commerce 

BMW- Bavarian Motor Works 

BSC- Balanced Score Card 

C 

 CA- Charted Accountant 

CAGR- Compounded Annual Growth Rate 

CBES- Central Board of Excise and Custom 

CBLO- Collateralized Borrowing and Lending Obligation 

CENVAT- Central Value Added Tax 

CGST- Central Goods and Services Tax 

CII- Confederation of Indian Industry 

CST- Central Sales Tax 

CVD- Countervailing Duty                                         D- DSA- Direct Selling Agent 

CV- Commercial Vehicle                                     E- Enterprise Resource Planning                                                                                                

F 

FDI- Foreign Direct Investment 

FICCI- Federation of Indian Chamber of Commerce and Industry 

FMCG- First Moving Consumer Goods 

FRBM- Fiscal Responsibility and Budget Management 

FST- Final Settlement of Tax 
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FTWZ- Free Trade and warehousing Zone 

FY- Financial Year 

G                                                                                         H                                                                                  

GATT- General Agreement on Tariffs and Trade       HM- Hindustan Motors 

GDP- Gross Domestic Product                         HSN- Harmonized Commodity 

GST- Goods and Services Tax                       Description and Coding System of 

GSTN- Goods and Services Tax Network        Tariff Nomenclature 

GSTR- Goods and Services Tax Return       HVAL- Heavy Vehicle Axels Limited 

GTA- Goods Transport Agency           HVTL- Heavy Vehicle Transmission Limited 

I 

ICRA- Investment Information and Credit Rating Agency 

IGST- Inter-State Goods and Services                  J 

IPI- Indian Pharmaceutical Industry                  JSP- Jindal steel and Power 

IPS- Investment Promotion Scheme                 JV-    Joint Venture 

IT- Information Technology                                 K 

ITC- Input Tax Credit                         KTM- Kraftfahrzeuge Trunkpolz Mattighofen  

ITI- Industrial Training Institute        KPMG- Klyveld Peat Marwick Goerdler 

L 

LML- Lohia Machine Limited                  M- MoU- Memorandum of Understanding 

LST- Logistics Service Providers- 1,2,3,4 PL    

N 

NCCD- National calamity Contingency Duty 

NEFT- National Electronic Fund Transfer 

NGO- Nongovernment Organization 

NTDC- National Transport Development committee 
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